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	ID
	Description

	CCSS_ICD_AppxA_1
	1.  Purpose

	CCSS_ICD_AppxA_2
	The purpose of this document is to outline the interface and Web services used to transfer lane transaction data and disposition of same between the CCSS and Away Agencies.

	CCSS_ICD_AppxA_336
	1.1  Overview

	CCSS_ICD_AppxA_337
	Away agencies need to develop near real-time interface by which lane transaction data can be submitted to or from CCSS to agencies. 

Such transactions are submitted for purposes of charging a Home Agency's customer account, or pursue revenue collection through TOLL-BY-PLATE program.
This real-time interface includes providing disposition of each transaction submitted as well as corrections and deferred processing results when applicable.  Note that final disposition may vary depending on what is included in scope of the Agreement between CCSS and the Away Agency.

	CCSS_ICD_AppxA_372
	1.2  Terms and Definitions

	CCSS_ICD_AppxA_373
	UFM - Uniform Financial Message, contains the elements of information captured by the lane equipment during the movement of a vehicle through the lane.  

	CCSS_ICD_AppxA_374
	Amendment - Corrections and deferred processing results, amending one or more of the UFM elements of information when necessary.

	CCSS_ICD_AppxA_401
	WSDL - Web Services Description Language is an HYPERLINK "/wiki/XML"XML-based language that is used for describing the functionality offered by a HYPERLINK "/wiki/Web_service"Web service.

	CCSS_ICD_AppxA_422
	Away Agency - the Agency at which the toll event occurred.

	CCSS_ICD_AppxA_423
	Home Agency - the Agency at which the customer’s account is managed.

	CCSS_ICD_AppxA_424
	CCSS - Centralized Customer Service System (CCSS) is the umbrella term used to describe the systems, processes, people, and facilities pertaining to customer account management, and the collection and reporting of revenue for the Agencies.

	CCSS_ICD_AppxA_338
	2.  Non-Functional Requirements

	CCSS_ICD_AppxA_360
	2.1  Communication Protocol 

	CCSS_ICD_AppxA_362
	2.1.1 WSDL

	CCSS_ICD_AppxA_361
	Below outlines the web service specifics that will be used for all web service requests between CCSS and each Away Agency for which this interface applies.

	CCSS_ICD_AppxA_8
	Interface Type: Synchronous

	CCSS_ICD_AppxA_10
	Delivery Format: SOAP Web Service Request

	CCSS_ICD_AppxA_11
	Frequency: On Demand

	CCSS_ICD_AppxA_12
	Interface Specification Format: WSDL

	CCSS_ICD_AppxA_355
	2.2 Security

	CCSS_ICD_AppxA_356
	2.2.1 Authentication Protocol

	CCSS_ICD_AppxA_357
	Communication shall be through a VPN tunnel.

	CCSS_ICD_AppxA_5
	3.  Interfaces

	CCSS_ICD_AppxA_137
	These requirements detail the interface between CCSS and the Away Agency to support delivery of lane transaction data and disposition of same.  This interface is defined generically to support a broad range of Interoperable Partners.  Data Elements that are described as Optional or provided only when available may be omitted if they are not applicable to the Away Agency.

	CCSS_ICD_AppxA_6
	3.1 UFM Delivery Web Service Interface

	CCSS_ICD_AppxA_435
	The UFM delivery web service Interface provides an ability for an Away Agency to send a UFM to the CCSS for each toll transaction

	CCSS_ICD_AppxA_136
	Provider:  CCSS

Consumer:  Away Agency 

Trigger: Away Agency makes a request to deliver lane transaction data to the CCSS for processing.  

	
	Web Service Layout

	CCSS_ICD_AppxA_406
	The data elements included in the UFM Delivery are provided below.  Right click on the icon and open as ‘Worksheet Object’.  Note that data elements that may be amended are specified in column labeled 'Amendable?'.


[image: image2.emf]UFM Data Delivery  Elements.xlsx



	CCSS_ICD_AppxA_414
	3.1.1 Exception Codes


	CCSS_ICD_AppxA_415
	The UFM Delivery web service interface accommodates a list of exceptions that have been recognized during the movement of a vehicle through the lane.  This list of exception codes is referenced in following document - Exception codes from FTE perspective.xlsx
CCSS will be notified in case new additions to the exception code list requires any business rule processing at CCSS back-office.
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	CCSS_ICD_AppxA_30
	3.2 Inbound UFM Amendment Web Service Interface (CCSS Amendments to Away Agency)

	CCSS_ICD_AppxA_410
	The Inbound Amendment Web Service Interface provides a mechanism for CCSS to request that the away agency to persist an amendment to a toll transaction. 

	CCSS_ICD_AppxA_196
	Provider: Away agency

Consumer: CCSS

Trigger: CCSS has determined that the UFM transaction has changed state requiring feedback to the Away agency.

	
	Web Service Layout

	CCSS_ICD_AppxA_442
	The below elements of information will be provided within an Inbound UFM Amendment.

Right click on the icon and open as ‘Worksheet Object’


[image: image4.emf]InboundAmender.xl sx



	CCSS_ICD_AppxA_436
	3.2 Outbound Amendment Web Service Interface (Away Agency Amendments to CCSS)

	CCSS_ICD_AppxA_439
	The outbound amendment web service interface provides a mechanism for away agency to replace toll transaction information already sent to the CCSS with updated/corrected information. Refer Amendment data elements for the elements of information that is provided with the Outbound UFM amendment request.

	CCSS_ICD_AppxA_440
	Provider: CCSS

Consumer: Away Agency

Trigger: Away Agency has determined that the UFM transaction has been updated/corrected in the away agency host system requiring feedback to CCSS System.

	
	Web Service Layout

	CCSS_ICD_AppxA_443
	The below elements of information will be provided within an Outbound UFM Amendment.

Right click on the icon and open as ‘Worksheet Object’
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InboundAmend Fields 

		                          Fields applicable for UFM Amendment Delivery 

		Field Name		Type		Description		Required		Units		Range		Resolution		Length		Format

		Amendment Type		Enum		The reason for which this amendment is being triggered.  		Yes		N/A		N/A		N/A		N/A		"ACCOUNT_ON_HOLD"
"ACTREV_ADJUSTMENT"
"AXLE_ADJ_AUTO"
"AXLE_ADJ_MAN"
"BANKRUPTCY"
"DOCUMENT_MAILED"
"DOCUMENT_RETURNED"
"DUPLICATE"
"EXEMPT"
"FARE_ADJ"
"FORWARD_TO_INTEROP_AGENCY"
"INTEROP_REJECTION"
"ITOL"
"NO_ROV"
"PLATE_MISREAD"
"POSTED_PAYMENT_PENDING"
"PROGRESSION_TO_COLLECTIONS"
"PROGRESSION_TO_REG_STOP"
"PROGRESSION_TO_COURT"
"PROGRESSION_TO_UTC"
"RETURN_TO_ORIGINATING_AGENCY"
"TOLL_DISPUTE"                                                                 
"UPDATE_LEVEL_OF_ESCALATION"
"WRITE_OFF"

		Amendment Date/Time 		DateTime 		Date and time of amendment creation (UTC time)		Yes		N/A		N/A		N/A		N/A

		Settlement Posting Time 		DateTime 		Date and time of the adjustment/correction that is made by CCSS		Yes		N/A		N/A		N/A		N/A		For following informational amndment types this will be same as 'Amendment Date/Time '.                                                                                                                                            • FORWARD TO INTEROP AGENCY                                              
• RETURN TO ORIGINATING AGENCY 
• DOCUMENT MAILED
• DOCUMENT RETURNED
• ACCOUNT ON HOLD
• PROGRESSION TO COLLECTIONS
• PROGRESSION TO REG STOP
• PROGRESSION TO UTC
• PROGRESSION TO COURT
• NO ROV
• UPDATE LEVEL OF ESCALATION
• BANKRUPTCY


		Amendment Reason 		String		Sub reason code provided for the amedment		No		N/A		N/A		N/A		N/A		


		UFM ID		Integer		A unique number that is assigned to each transaction by away agency.		Yes		N/A		1 – (263 – 1)		1		19		64-bit signed integer

		Document ID		String		The document identification number on which a transaction was last invoiced		No		N/A		N/A		N/A		N/A

		Document Type 		Enum		Type of the document issued to the customer 		No		N/A		N/A		N/A		N/A		INVOICE_1
INVOICE_2
UTC
OTHER 

		Home Agency IAG Code		String		The Agency that holds the account to which either a transponder or license plate is associated. 		No		N/A		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.


		Issue Date 		DateTime 		The issue date presented on the document issued to customers		No		N/A		N/A		N/A		N/A

		Due Date		DateTime 		The due date presented on the document issued to customers		No		N/A		N/A		N/A		N/A

		Fee Date 		DateTime 		The posted date of fee charges associated with the document		No		N/A		N/A		N/A		N/A

		Account ID 		Integer 		Unique number assigned to home agency account 		No		N/A		1 – 99,999,999		N/A		8

		ZIP		String		Customer's zip code, may include zip+4 where document has been  mailed.		No		N/A		N/A		N/A		N/A

		Account Type 		Enum		Indicates the type of account to which the transaction has been recorded.		No		N/A		N/A		N/A		N/A		• PRIVATE 
• PVIDEOUNREG
• PRIVATE_ANONYMOUS
• FLEET 
• GOVERNMENT
• RENTAL 
• ISP

		In addition to above fields, following fields defined in the 'UFM Delivery Data Elements' excel may be provided within a Inbound UFM Amendment. Below fields are optional in Inbound UFM Amendment

		CalClass

		ETC Fare Revenue

		Full Fare Revenue

		Indicated Revenue

		Actual Revenue Collected 

		Exceptions Codes

		Level Of Escalation

		Pay Method

		Revenue Type



		Vehicle Info		If vehicle info object is provided then all below data elements within that object are required

		License Plate Country

		Jurisdiction

		PlateType

		PlateRead



		Transponder Info

		Prepaid Pass Type  

		Transponder Status		 If transponder info object is provided then transponder status within that object is required



		Previous Info

		Previous Plaza ID		 If previous info object is provided then previous plaza within that object is required



		Trip Info		 If Trip info object is provided then below Trip information within that object is required

		Trip Association Type 

		Trip ID 





Home_Interop Reject Amend

		Below are the ETC Transaction Reject Reason Codes which can be converted to violation

		RESPONSE REASON		DESCRIPTION

		Home

		TAGINV		Inventory Transponder

		TAGLOST		Lost Transponder

		TAGSTOLEN		Stolen Transponder

		TAGRETURNED		Returned/Retained Transponder

		TAGDAMAGED		Damaged Transponder

		INVTAG		Invalid Transponder

		INVACC		Invalid account 

		INVACPEND		Invalid - Account pend open

		INVACRVKF		Invalid - Account in collection

		INVACCLOS		Invalid - Account closed

		ACCC		Insufficient balance

		IAG

		INSU		Insufficient balance

		TAGB		Tag bad

		ACCB		Account bad

		FL Interop

		Z12		Transponder Not Found In DB – Not Payable

		Z13		Transponder Inactive

		Z14		Transponder Lost/Stolen – Not Payable

		Z16		Transponder Status Invalid

		Z22		Revenue Transponder But No Toll Charged

		Z03		Account Closed

		Z04		Account Not Found

		Z05		Insufficient Account

		Z07		Lost/Stolen Tag

		Z08		Invalid Tag Number

		Z10		Account Opened After Transaction Date

		SSIOP

		I 		 Invalid Tag/Plate.

		N 		 Not posted. Transaction was received after the guarantee period 

		C 		 Tag/plate not on file.





InboundAmend Response Fields 

		Fields applicable for UFM Amendment Delivery Response byAway Agency

		Field Name		Type		Description		Units		Range		Resolution		Length		Format

		Amendment response ID 		Integer		Unique number generated by amendment receiving agency 		N/A		N/A		N/A		18

		ResponseTime		DateTime		date and time of UFM response 		N/A		N/A		N/A		N/A





Recoverable Fault

		Recoverable Fault Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format

		Reference ID 		Integer 		Token generated in response to recoverable fault 		N/A		N		N/A		N/A		19		N/A

		Message 		String 		Reason for recoverable fault 		N/A		N		N/A		N/A		N/A		N/A















Unrecoverable Fault

		Unrecoverable Fault  Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format

		Reference ID 		Integer 		Token generated in response to unrecoverable fault 		N/A		N		N/A		N/A		19		N/A

		Message 		String 		Reason for unrecoverable fault 		N/A		N		N/A		N/A		N/A		N/A





InboundAmend Requirements 

		Amendment Type 		Condition 		                                                                                                                                       Fields to be Amended 



						Amendment Reason 		Full Fare Revenue		ETC Fare Revenue		Indicated Revenue		Actual Revenue Collected		Pay Method		CalClass		Revenue Type		Home Agency IAG Code		Account ID 		All 'vehicleInfo' fields		Document ID 		Document Type 		 Issue Date 		Due Date 		Fee Date 		Account Type 		Transponder Status		Prepaid Pass Type  		Previous Plaza ID		Exceptions Codes(Only for FTE)		Level Of Escalation 		ZIP		Amendment Date/Time		Settlement Posting Time		UFM ID 

		FORWARD TO INTEROP AGENCY 		When CCSS or HUB forwards the transaction to home interoperable agency(non CCSS participating agencies).
		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Refer HOME Agency Table 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		POSTED - PAYMENT PENDING 		When UFM is posted in CCSS account  and no portion of the toll has been collected from CCSS account.
		N/A		N/A		N/A		N/A		N/A		ETC
VIOLATOR		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		RETURN TO ORIGINATING AGENCY		• When CCSS is unable to process the UFM against any customer account 
'• When CCSS is unable to pursue further escalation on unpaid transaction due to allowed Max level of Escalation.		Refer to Home_Interop Reject Amend tab for complete list of Rejection Amendment Codes		N/A		N/A		N/A		N/A		ETC
VIOLATOR		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		 ITOL		ITOL amendment is triggered only for revenue based ITol due to following conditions:
'• Violation UFM has been recorded against Revenue based SunPass account              
• Violation UFM has been recorded against  FL interoperable agency Transponder based Revenue customer account 
• Violation UFM has been recorded against Non- FL interoperable agency Transponder based revenue customer account
• Violation UFM has been recorded against  rental account
		Reason is needed only for Interop ITOLS.For interop tolls populate with processing code presented by Interop Agency.Example, PPST. Refer Interoperable agency ICDs for reason codes		• Final full fare after applicable adjustments
• For ticket system, Full fare shall be set to Minimum cash rate after applicable adjustments 
• Full fare Revenue is also configurable by Account Type and/or Plan.
		• Final ETC fare after applicable adjustment
• For ticket system, ETC Fare shall be set to Minimum SunPass Rate  after applicable adjustments 
• ETC fare Revenue is also configurable by Account Type and/or Plan.		• Indicated Revenue (Same as ETC Fare)

		Final collected amount		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		Aplicable for ticket system only and shall be set to plaza used for calculation of  toll amount during ticket system trip building		• 307 – Shall be used for ticket system ITol when customer(SunPass, Rental, Interop) is charged minimum ticket system rate  
		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		EXEMPT		• Violation UFM has been I tolled against  SunPass account with valid pass usage (Bayway Isle, Bayway Commuter )                                                                                                                                       •Transaction belongs to BHI, MDC, ESCAMBIA, SFCS  plate/Transponder list
		Shall include following known reasons known so far (Xerox to expand on reasons)      
o BAYWAY ISLE PASS EXEMPTION
o BAYWAY COMMUTER PASS EXEMPTION
o BHI EXEMPTION
o MDC EXEMPTION
o ESCAMBIA EXEMPTION
o SFCS EXEMPTION

		• Final full fare after applicable adjustments
• For ticket system ITol, Full fare shall be set to Minimum cash rate after applicable adjustments 
		• Final ETC fare after applicable adjustment
• For ticket system ITol, ETC Fare shall be set to Minimum SunPass Rate  after applicable adjustments 
		0
		0		EXEMPT 		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		Applicable only for Itols with valid pass usage . Refer UFM ICD for pass enumeration 		Aplicable for ticket system only and shall be set to plaza used for calculation of  toll amount during ticket system trip building		• 307 – Shall be used for ticket system ITol when customer(SunPass, Rental, Interop) is charged minimum ticket system rate  
		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

				• 'Violation UFM' has been I Tolled against Non Revenue account 
• 'Violation UFM' has been recorded against FL interop agency Non revenue account         


		NON REVENUE (for sunpass accounts)                                                                                      For Interop ITOLS populate with Interop non revenue processing code. Example, 03 if processed against CFX Non revenue account 		• Final full fare after applicable adjustments
• For ticket system ITol, Full fare shall be set to Minimum cash rate after applicable adjustments 
		• Final ETC fare after applicable adjustment
• For ticket system ITol, ETC Fare shall be set to Minimum SunPass Rate  after applicable adjustments 
		0
		0		EXEMPT 		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		Aplicable for ticket system only and shall be set to plaza used for calculation of  toll amount during ticket system trip building		• 105 – Shall be used for transactions recorded against non revenue transponder 
• 307 – Shall be used for ticket system ITol when customer(SunPass, Rental, Interop) is charged minimum ticket system rate  
		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		PLATE MISREAD		when dispute has been processed on customer account due to plate misread 
or plate correction resulting from CCSS Image re-review 
or plate correction resulting from configured Plate Correction list, post CCSS Image re-review.		CUST_DISPUTE
NOROV_REVIEW
PLATE_CORR		N/A
		N/A		N/A		0		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID(account where UFM is reversed) 		Updated vehicle Info 		N/A		N/A		N/A		N/A		N/A		Refer account type table(account where UFM is reversed)  		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		AXLE ADJ MAN		 shall be used when an axle adjustment has been processed by CSR for the following conditions:
• a toll associated with FL Transponder based account 
• a toll associated with TBP account 
• a toll associated with  Interoperable agency customer 
• a toll associated with Rental agency account

		N/A		Final full fare after applicable adjustment		Final ETC fare after applicable adjustment		Final indicated revenue amount after applicable adjustment		Final collected amount 		ETC
VIOLATOR		Updated Axle Count		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		207- Applicable only for auto axle adjustments done due to AVC class being greater than plaza threshold		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		AXLE ADJ AUTO 		Shall be used when axle adjustment is processed by system to single or bulk of transactions		N/A		Final full fare after applicable adjustment		Final ETC fare after applicable adjustment		Final indicated revenue amount after applicable adjustment		Final collected amount 		ETC
VIOLATOR		Updated Axle Count		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		207- Applicable only for auto axle adjustments done due to AVC class being greater than plaza threshold		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		ACTREV ADJUSTMENT		• When a full/partial payment has been processed on a transaction in TBP account
• When a full/partial payment has been processed on a transaction in SunPass account                                                                                                                                                                • When Interop agency accepted transponder transaction                                                                   When a full/partial payment has been processed on a transaction in Rental account
• When a payment  applied to the transaction in  SunPass account has been reversed due to following  - NSF and Chargeback.
• When a payment  applied to the transaction in TBP account  has been reversed due to following  - NSF,Chargeback  and payment reversals.		Shall include one of the reasons:                                                                                                                  • Paid in full
• Paid in partial
• NSF
• Chargeback 
• For Interop agency transactions, populate with Interop processing code. Refer Interoperable agency ICDs for reason codes		N/A		N/A		N/A		Final collected amount 		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		INTEROP REJECTION		When home interop agency has rejected transaction occurred on Away Agency owned/operated lanes 		Refer to Home_Interop Reject Amend tab for complete list of Rejection Amendment Codes		N/A 
		N/A 
		N/A 
		0		ETC
VIOLATOR		N/A 
		N/A 
		Refer HOME Agency Table 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		DUPLICATE		shall be used;
When transaction is rejected as a duplicate by CCSS 
When transaction is rejected as a duplicate by Home Interoperable agency
		Shall include one of the possible reasons know so far (Xerox to expand on reasons )
• Poaching
• Cross lane                                                                                                         
• Duplicate charge- CSR Dispute                                   For Interop duplicate rejections                                  Populate interop rejection code . Refer Interoperable agency ICDs for reason codes


		0		0		0		0		N/A 
		N/A		N/A		Refer HOME Agency Table 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		TOLL DISPUTE		 shall be used for customer disputes which do not alter indicated and full fare revenue values		Shall include one of the reasons:                                                                                                                  
o Toll Credit adjustment (good will disputes)		N/A		N/A		N/A		Final collected amount 		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		FARE ADJ		shall be used for whenever revenue fields(indicated or full fare has been modified) as a result of full or partial adjustments;                                                                                                                                                                    • Toll Fare Adjustments by CSR                                                                                                                                                                   
• The rebate transaction(s) adjustment.                                                                                                                                        
• The discount transaction(s) adjustment                                                                                                       
• Bulk toll adjustments by system         
                                                                                                   		Shall include following known reasons known so far (Xerox to expand on reasons)    
o Transfer of Responsibility   
• CSR Adjustment
• Rebate Issued
• Discount Issued                                                                                                       
• System adjustment
		Final full fare after applicable adjustment		Final ETC fare after applicable adjustment		Final indicated revenue amount after applicable adjustment		Final collected amount 		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		Applicable for ticket system where toll amount is calculated as a minimum ticket rate		set as 307 - only where toll amount calculated on the basis of minimum ticket rate		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 

		DOCUMENT MAILED		When document has been successfully  mailed to the customer 
		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		ID of the document that is mailed 		Type of the document that is mailed 		Document issue date		Document due date		Fee Date 		Refer account type table 		N/A		N/A		N/A		N/A		N/A		Zip code associated with the mailing address		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		DOCUMENT RETURNED		When document mail has been returned 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		ID of the document that is returned		Type of the document that is returned		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		ACCOUNT ON HOLD		When TBP account associated with the UFM was placed on hold.
Accounts are put on hold for investigative purposes only.		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		PROGRESSION TO COLLECTIONS		Transaction progressed to collections 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		PROGRESSION TO PROGRESSION_TO_REG_STOP		Transaction progressed to Registration Stop 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		PROGRESSION TO UTC		Transaction progressed to UTC		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		ID of the UTC document 		UTC		Document issue date		Document due date		UTC Fee date		Refer account type table 		N/A		N/A		N/A		N/A		N/A		Zip code associated with the mailing address		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		PROGRESSION TO COURT		UTC has been progressed to court 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		ID of the UTC document 		UTC		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		NO ROV		When CCSS is unable to to get ROV details from DMV (after exhausting all retries with FLDHSMV and OOS Look-ups) . Away agency will perform image verification. If plate is not changed in the image verification then Away agency will amend with new exception code		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		UPDATE LEVEL OF ESCALATION		As a result of additional information available on the CCSS, the Level of Escalation was modified from what was delivered by the Agency.  Example, if agency set Level of Escalation to 'UTC', but the CCSS will only progress to 'Collections' based on availabile information		Shall include one of the reasons (Xerox to expand on reasons) :                                                                                        
a. Filtered Plate
b. Age of Debt
c. Account Attribute
d. Level Invalid 
e. Other


		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		lower Escalation level  determined by CCSS		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		BANKRUPTCY		Transaction is on hold for future escalation due to bankruptcy as per CCSS business rules. This will be followed by Write off amendment once transactions are written off.		N/A		N/A		N/A		N/A		N/A		ETC
VIOLATOR		N/A		N/A		N/A		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Amendment date/time 		UFM ID from Original UFM 

		WRITE-OFF		When transactions have been written off as per CCSS Business Rules. Pending discussion  in regards to amendments 		Shall include one of the reasons (Xerox to expand on reasons) :                                                                                        
a. Agency Business Rules
e. Other		0		0		0		0		ETC
VIOLATOR		N/A		N/A		Refer HOME Agency Table 		CCSS Account ID 		N/A		N/A		N/A		N/A		N/A		N/A		Refer account type table 		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		Settlement date/time 		UFM ID from Original UFM 





Reason Codes

		RESPONSE REASON		DESCRIPTION		Month Reason Code Added/Removed		Added/Removed/Missing

		RETURN TO ORIGINATING AGENCY

		TAGINV		Tag Inventory - Tag is currently in the Vector’s Inventory status.

		TAGLOST		Tag Lost

		TAGSTOLEN		Tag Stolen

		TAGRETURNED		Tag Returned

		TAGDAMAGED		Tag in Damaged status		Mar-19		Missing

		INVTAG		Invalid tag – Does not belong to any participating agencies

		INVACC		Invalid Account – Not a valid account

		ACCTINSU		Transaction on an anonymous account rejected due to not enough funds to cover the entire toll.		Sep-18		Added

		INVACPEND		Invalid Account Pending – Account is not open and waiting for payment

		INVACRVKF		Invalid Account Revoked Final – Account is in collection

		INVACCLOS		Invalid Account Closed

		QINVPLAZA		Transaction rejected as invalid due to an invalid plaza

		QINVDATE		Transaction rejected as invalid due to invalid date

		QINVCLASS		Transaction rejected as invalid due to invalid vehicle classification

		QINVAGENCY		Transaction rejected as invalid due to invalid agency code

		QINVPLATE		Transaction rejected because Plate Number did not conform to expected length or format		Mar-19		Missing

		QINVXDATE		Transaction rejected as Transaction Date failed Date Validation.		Mar-19		Missing

		OLDREQ		Transaction request is beyond posting limit

		LEVELOFESC		Transaction rejected back after max level of esclation reached (received in UFM).

		TXAUTHREJ		Authority Rejection due to filter match with 'Reject' Action.

		TAGINVINT		Invalid Internal Tag Number

		CCSSMAXLEVEL		Transaction rejected when a max level of escalation filter identified as 'INVOICE' level at CCSS and transactions cannot escalate beyond level 2.

		IMGMISSINGRE		When CCSS is unable to pursue further processing of transaction as the image could not be retrieved from HOST.

		IMGREVREJ		When CCSS is unable to pursue further processing of transaction as the image could not be reviewed

		SFCS_EXEMPT		SFCS Violator Transaction rejected back to the Host Agency when plate cannot be found on a registered SunPass account, but active SFCS exemption plan exists for the plate at the time of the transaction.		Mar-19		Added

		NOPOSTAGE		Transaction not posted due to time which has elapsed since transaction date, based on Agency configuration.		Mar-19		Missing

		NOPOSTAGEAW		Transaction not forwarded to Away Agency due to time which has elapsed since transaction date, based on Agency configuration.		Mar-19		Missing

		NOIMAGE		No Image Available For Violation.		Mar-19		Missing

		ORIGTOLLAJ		Correction to previously posted toll was unsuccessful, since Original Toll was already adjusted.		Mar-19		Missing

		ORIGTOLLNF		Correction to previously posted toll was unsuccessful, since Original Toll was not found (ETC).		Mar-19		Missing

		ORIGVIOLNF		Correction to previously posted toll was unsuccessful, since Original Toll was not found (VIOLATOR).		Mar-19		Missing

		 ITOL

		INVPPART		When ETC toll paid partially, resulting in neg-toll receivable.		Nov-18		Added

		ITOL		Home Agency toll posted successfully to a valid tag based account using license plate information.

		VTOL		Home Agency toll posted successfully to a valid tag based account  (Scenario VIOLATORs with Transponder read).		Mar-19		Added

		MTOL		Home Agency toll swept from Unregistered to a registered account.		Mar-19		Added

		For interop reason codes please refer to ETC_POST_STATUS referenced in Section 7 of the EZPass IAG ICDs Version 1.51k

		EXEMPT

		BW 		Pinellas Bayway Isles Pass

		CP 		Pinellas Bayway Commuter Pass

		ES 		Escambia

		SF 		SFCS

		RR 		Rickenbacker Causeway Resident

		RC 		Rickenbacker Causeway Commuter

		VR 		Venetian Causeway Owner

		VC 		Venetian Causeway Commuter

		BH 		Bay Harbor

		NR		Non Revenue

		CS		Card Sound		Jan-19		Added

		EXEMPTFILTER		Transaction disposed due to CCSS Filter configuration.		Mar-19		Missing

		For interop reason codes please refer to ETC_POST_STATUS referenced in Section 7 of the EZPass IAG ICDs Version 1.51k

		ACTREV ADJUSTMENT

		TOLL		Home Agency toll posted successfully as a normal ETC transaction and ETC toll revenue collected.

		VTOL		Home Agency toll posted successfully as a transaction which originated as Video and ETC toll revenue collected.

		INVPFULL		Invoice transaction paid full (applicable for both ETC and Violators)

		INVPPART		Invoice transaction paid part  (applicable for both ETC and Violators)

		INVREV		Invoice transaction payment reversed

		INVREVNSF		Invoice transaction payment reversed due to NSF

		INVREVCHGBK		Invoice transaction payment reversed due to chargeback

		For interop reason codes please refer to ETC_POST_STATUS referenced in Section 7 of the EZPass IAG ICDs Version 1.51k

		INTEROP REJECTION

		For interop reason codes please refer to ETC_POST_STATUS referenced in Section 7 of the EZPass IAG ICDs Version 1.51k

		NOAGENCYORIN		Transaction rejected by HUB when Account Agency cannot be determined or invalid data.

		DUPLICATE (generated by system)

		DUPL		Duplicate transaction same transaction.

		XLANE		Cross Lane - duplicate reject in opposite direction

		POACHING		Poaching - duplicate reject in same direction

		FARE ADJ

		Home Agency toll reversed manually due to a correction from Host or Customer Dispute

		DISPCRADJ		Credit Adjustment towards dispute.

		DCSY		Amendment Reason for courtesy dismissal for Invoice Balance less than $0.25 (configurable). System-initiated.		Mar-19		Missing

		TOR		Transfer of responsibility of the toll from one account to another account.

		WRONG_PLAN		Disputing the toll that was originally posted with incorrect toll fare. For example, toll posted on NRV account with STANDARD plan.

		PAIDCASH		Disputing the toll that was already paid by cash at the Toll Plaza, but transaction was posted based on transponder/plate read.

		CONVERSION		Dismissing differential amount between Toll By Plate and SunPass rate at the time of converting the account from postpaid to prepaid. System-initiated.

		TAGREAD_MAIL		Tag read during deliver and should not result in charge

		PRE-APPROVED		PRE-APPROVED by Agency for Toll Credit.

		NONREV		NONREV 

		PLATE_SWEEP		Dismissing of the toll from TBP account, in the event of plate sweep. System-initiated.

		VEHICLE_OWNE		VEHICLE OWNED BY SOMEONE ELSE

		VEHICLE_STOL		VEHICLE STOLEN

		VEHICLE_NOT_		VEHICLE NOT IN CUSTODY

		VEHICLE_SOLD		VEHICLE SOLD LEASED

		ROV_DECEASED		ROV DECEASED

		DUPLICATE_CH		Duplicate Toll posted by system, and later disputed by Customer/CSR.

		DATAERROR		Toll Disputes made as a result of CSR data entry error.

		SUNPASS_CUST		Used for dismissing fees in lieu of courtesy credit for SUNPASS CUSTOMER IN GOOD STANDING

		PLATE_TRIP		Vehicle was transported and transponder/plate is charged

		INCORR_LIC_P		Used for plates that cannot be read  (illegible)

		XTOLL		Home Agency toll corrected automatically

		DISPCRADJ		Home Agency toll corrected manually

		TOLL DISPUTE

		TCA		Good will disputes

		UPDATE LEVEL OF ESCALATION

		FILTER		Level of escalation updated due to filter

		WRITE-OFF

		AG_BUS_RULE		Write-offs based on Agency Business Rules or direction.		Dec-18		Added

		PLATE MISREAD

		CUST_DISPUTE		Plate Change as a result of customer requesting CSR dispute.		Mar-19		Added

		NOROV_REVIEW		Plate change as a result of Image Re-Review CSR reviewing the image.		Mar-19		Added

		PLATE_CORR		Plate change as a result of Plate Correction list configured in CCSS, followed by Image Re-Review CSR reviewing the image.		Jun-19		Added

		DOCUMENT MAILED

		ARCH_NOCHRG		Invoice Archived due to no outstanding balance at the time of mailing.		Mar-19		Added

		ARCH_NIXIE		Invoice Archived due to address being NIXIE.		Mar-19		Added

		ARCH_IMGMISS		Invoice Archived due to missing image at the time of mailing.		Mar-19		Added





Account Type

		Account Type Table 

		Value 		Condition 

		Private 		Includes:
• Private SunPass accounts 
• Interoperable Agency accounts

		PVIDEOUNREG		Unregistered TBP Acccounts

		Private-Anonymous		includes:
• Private accounts for which the anonymous attribute has been set

		Fleet 		includes:
• CCSS SunPass Fleet Accounts
• CCSS TBP Fleet Accounts

		Government		includes:
• CCSS Government Accounts 

		Rental 		includes:
• CCSS RCSP Accounts

		ISP		includes:
• PrePass
• BESTPASS





Interoperable agency ICDs

		Agency		ICD 		Interop Reason Codes

		IAG 		IAG Interface File Reporting Specifications		Refer Reconcilliation file(ICRX) 

		CFX/Leeway 		CFX/Leeway Florida Interoperability Specification 		Refer IVFX/PVFX format and Appendix A- to Exhibit A - FINAL - LeeWay and OOCEA Reject Codes - ver 3.0 - 10-04-11

		SSIOP 		SSIOP		Refer Reconcilliation file









Home Agency Table 

		Home Agency Table 

		Value 		Condition

		035		For amendments associated with FLCCSS customers (or) when HUB sends interop rejections with 'NOAGENCYORINVDATA' reason code.

		036		For amendments associated with CFX customers 

		039		For amendments associated with leeway customers 

		033		For amendments associated with NCTA customers 

		015		For amendments associated with ISHTA/ATI customers 

		017		For amendments associated with SCDOT customers 

		062		For amendments associated with Southern connector customers 

		034		For amendments associated with SRTA customers 

		200		For amendments associated with ATI customers 

		List is expandable to IAG agency code of any future interop agency participating in SSIOP(SE HUB/Central HUB) 







Amendment Classification

		Amendment 		Financial / Information		Final Amendment ?

		ACTREV_ADJUSTMENT		Financial		No

		AXLE_ADJ_AUTO		Financial		No				* These amendments are expected to be final amendments under regular operating circumstances. However, if transactions are reprocessed (post Agency review/approval), then there could be a subsequent amendment.

Amendments that are classified as "Financial" are used for revenue reconciliation purposes.

		AXLE_ADJ_MAN		Financial		No

		DUPLICATE*		Financial		Yes

		EXEMPT *		Financial		Yes

		NO_ROV 		Financial		No

		RETURN_TO_ORIGINATING_AGENCY (RTOA)*		Financial		Yes

		TOLL_DISPUTE		Financial		No

		INTEROP_REJECTION		Financial		No

		ITOL		Financial		No

		FARE_ADJ		Financial		No

		PLATE_MISREAD		Financial		No

		BANKRUPTCY 		Financial		Yes

		WRITE_OFF 		Financial		Yes

		FORWARD_TO_INTEROP_AGENCY		Information		No

		POSTED_PAYMENT_PENDING		Financial		No

		DOCUMENT_MAILED		Information		No

		DOCUMENT_RETURNED		Information		No

		ACCOUNT ON HOLD		Information		No

		PROGRESSION TO COLLECTIONS		Information		No

		PROGRESSION_TO_REG_STOP		Information		No

		PROGRESSION TO UTC		Information		No

		PROGRESSION TO COURT		Information		No

		UPDATE LEVEL OF ESCALATION		Information		No

		ACCOUNT_ON_HOLD		Information		No





CCSS Exclusion Filters

		CCSS Filter		Amendment Type		Amendment Reason

		EXEMPT		EXEMPT		EXEMPTFILTER

		TERMINATE		RTOA		TXAUTHREJ

		PLATECORR		PLATE_MISREAD		PLATE_CORR

		RECLASS 		AXLE ADJ AUTO 

		MAXLEVELOFESCALATION 		RTOA		CCSSMAXLEVEL (FTE, MDX)
LEVELOFESC (THEA)

		HOTLIST 		TBD		TBD
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Inter-Customer Service Center Interface File and Reporting Specifications

1.0 Introduction

The Inter-Customer Service Center Interface File and Reporting Specifications document defines the formats for all
files and reports which shall be transmitted between Customer Service Centers (CSCs) belonging to agencies who are
signatories to the E-ZPass IAG MOU.

The inter-CSC interface files allow the CSCs to perform the following functions:

+ Allow customers to use any participating agency’s facilities while maintaining a single account and have all toll
activity be shown on that account’s statement.

+ Allow Away Agencies to determine the name/address of customers whose toll cannot be collected from the Home
Agency when the transaction is returned from the Home Agency as rejected.

The interface files defined are:

File Name File File Usage
Extension
Tag Status File ITAG Created by the Home Agency/CSC to inform Away Agencies/CSCs

as to the status of each tag associated with an account held by the
Home Agency/CSC. This file also informs the Away Agencies/CSCs
as to the discount plans associated with each tag.

Tag Status Update File ITGU Created by the Home Agency/CSC to inform Away Agencies/CSCs
as to the updated status of particular new and/or existing tags
associated with an account held by the Home Agency/CSC. Used to
periodically report updated information throughout the day so that
Agencies/CSCs which have the ability to update their lane systems
during the day can do so.

Invalid Tag Customer File IITC The Invalid Tag Customer File shall be created by the Home
Agency/CSC to inform the Away Agencies/CSCs of the
name/address information of the customers associated with tags
whose status is “Invalid” so that the Away Agency/CSC can process
violations against those customers (when used in conjunction with
the Tag Status File as described above or with rejected transactions
from the Transaction Reconciliation File below) without the need to
perform a DMV lookup.

Transaction File ICTX Created by the Away Agency/CSC to inform the Home Agency/CSC
of all toll transactions occurring at Away Agency/CSC facilities for
valid tags and license plates belonging to the Home Agency/CSC.
Transaction Reconciliation File ICRX Created by the Home Agency/CSC to inform the Away Agency/CSC
as to the disposition of toll transactions processed by the Home
Agency/CSC which occurred at the Away Agency’s/CSC'’s facilities.
Performing detailed transaction level reconciliation allows the Away
Agency/CSC to ensure that all transactions were properly received
and processed and to track toll and non-toll usage accordingly.
Correction File ITXC Created by the Away Agency/CSC to replace toll transaction
information already sent to the Home Agency/CSC with
updated/corrected information.

Correction Reconciliation File IRXC Created by the Home Agency/CSC to inform the Away Agency/CSC
as to the disposition of toll correction transactions processed by the
Home Agency/CSC which occurred at the Away Agency’s/CSC'’s
facilities. Performing detailed transaction level reconciliation allows
the Away Agency/CSC to ensure that all transactions were properly
received and processed and to track toll and non-toll usage
accordingly.

Customer License Plate File ICLP Created by the Home Agency/CSC to inform the Away
Agencies/CSCs of the vehicle license plate numbers of its
customers. This file will allow the Away Agency/CSC to collect the
toll from the Home Agency/CSC for an untagged or unread tag
customer violation.
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File Name File File Usage
Extension
Non-Toll Transaction File INTX Created by the Host Agency/CSC to inform the Home Agency/CSC

of all non-toll transactions occurring at Host Agency/CSC facilities
for valid tags belonging to the Home Agency/CSC.

Non-Toll Reconciliation File INRX Created by the Home Agency/CSC to inform the Host Agency/CSC
as to the disposition of non-toll transactions processed by the Home
Agency/CSC which occurred at the Host Agency’s/CSC's facilities.
Performing detailed transaction level reconciliation allows the Host
Agency/CSC to ensure that all transactions were properly received
and processed and to track toll and non-toll usage accordingly.
Non-Toll Correction File ITXN Created by the Host Agency/CSC to replace non-toll transaction
information already sent to the Home Agency/CSC with
updated/corrected information.

Non-Toll Correction IRXN Created by the Home Agency/CSC to inform the Host Agency/CSC
Reconciliation File as to the disposition of non-toll correction transactions processed by
the Home Agency/CSC which occurred at the Host Agency’s/CSC's
facilities. Performing detailed transaction level reconciliation allows
the Host Agency/CSC to ensure that all transactions were properly
received and processed and to track toll and non-toll usage
accordingly.

Acknowledgement File ACK The Acknowledgment File shall be created by the From
Agency/CSC (the Agency/CSC which received the file) to inform the
To Agency/CSC (the Agency/CSC which sent the original file) that
the file transmitted was received in its entirety. An
Acknowledgement File shall be sent for each of the above
referenced files.

The inter-CSC settlement reports define a standard set of documents for the purpose of supporting the transfer of
funds between agencies served by different CSCs. This document also defines a suggested set of reports which can
be used by agencies to reconcile pre-paid tolls, expected toll revenue and expected non-toll revenue.

The reports defined are:

Required Reports— Shared among Agencies

Toll

IAG-1 - Inter-CSC Settlement Report (Home agency generated)
IAG-2 - Inter-CSC Transaction Reconciliation Report (Home agency generated)
IAG-3 - Inter-CSC Toll Correction Reconciliation Report (Home agency generated)
IAG-4 - Inter-CSC Discount Plan Revenue Report* (Home agency generated)
IAG-5 - Inter-CSC Permit Plan Fees Report* (Home agency generated)
IAG-6 - Inter-CSC Disputed Toll & Adjustments Report (Home agency generated)
IAG-7 - Inter-CSC Rejected Transactions Report (Home agency generated)
IAG-8 - Inter-CSC Rejected Corrections Report (Home agency generated)
IAG-9 - Inter-CSC Reconciliation Aging Report (Away agency generated)
IAG-10 - Inter-CSC Discount Plan Analysis Report* (Home agency generated)
Non-Toll

IAG-1N - Inter-CSC Non-Toll Settlement Report (Home agency generated)

IAG-2N - Inter-CSC Non-Toll Transaction Reconciliation Report (Home agency generated)
IAG-3N - Inter-CSC Non-Toll Correction Reconciliation Report (Home agency generated)
IAG-6N - Inter-CSC Disputed Non-toll & Adjustments Report  (Home agency generated)
IAG-7N - Inter-CSC Rejected Non-Toll Transactions Report (Home agency generated)
IAG-8N - Inter-CSC Rejected Non-Toll Corrections Report (Home agency generated)
IAG-14N - Inter-CSC Non-toll Credit Card Charge Back Report (Home agency generated)
IAG-15N - Inter-CSC Declined Non-Toll Transactions Report (Home agency generated)
IAG-16N - Inter-CSC Non-toll Aggregate Funds Report (Host agency generated)

* These reports are required only if the Home agency offers the Away agency discount plans.
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Suggested Reports — Used by Agency generating report

Toll

IAG-11A - Causal Use by Reconciliation File Range Report (Home agency generated)

IAG-11B - Casual Use by Posting Date Range Report (Home agency generated)

IAG-12 - NPST Report (Home agency generated)

IAG-13A - Local Use By Rec File Report (Away agency generated)

IAG-13B - Detailed Local Use by Rec File Report (Away agency generated)

IAG-13C - Local Use by Collection Date Report (Away agency generated)

IAG-13D - Detailed Local Use by Collection Date Report (Away agency generated)
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2.0 General File and Report Requirements

1.

In the event that a Customer Service Center services multiple agencies or administers a tag inventory
containing multiple Agency IDs, a single FROM_AGENCY_ID shall be assigned to that CSC. See
Appendix E for details.

All files (except for the Acknowledgement File) shall be compressed (ZIPed) using a standard Lempel-Zif
compression algorithm which should yield a compression rate of at least 75% (meaning a file will be
reduced so that it is only 25% of its original size).

When compressed, file names shall be converted from {FILE_NAME}.{FILE_TYPE} to

{FILE_NAME} {FILE_TYPE}.ZIP and all files names shall be created using uppercase characters only.
Therefore, when file “008_19971201001015.ITAG” is compressed, the compressed file shall be named
“008_19971201001015_ITAG.ZIP".

The IAG Reciprocity Agreement requires generation of settlement reports (IAG-1 through IAG-8, IAG-1N
through IAG-8N, IAG-14N and IAG-15N) after the settlement period. A Settlement Calendar, agreed to by
the operating agencies of this file specification, will establish the settlement reports and settlement funds
transfer due dates. The settlement period is to be at least monthly but may be more frequent if agreed by
the two agencies.

This document adopts the terms Home and Away as defined by the IAG Reciprocity Agreement and the
term Host as defined by the IAG Reciprocity Il Agreement. The Home agency is the agency that
establishes and/or maintains the customer’s account and issues the tag(s) and the Away agency is any
agency that is not the customer’'s Home agency. The toll report samples are based on a hypothetical set
of toll transactions for trips taken by customers of the Regional Consortium (Home Agency) on the New
York State Thruway (Away Agency). The Host agency is the agency with a Facility Operator agreement
per Reciprocity Il. The non-toll report samples are based on a hypothetical set of non-toll transactions
incurred by customers of the Regional Consortium (Home Agency) at the Albany Airport (New York State
Thruway - Host Agency). As indicated above, the Home Agency generates all but one of the required
settlement reports and some of the suggested reports.

The reports as presented do not differentiate between a CSC and an agency. Many CSC's support
several agencies and the financial settlement requirements depend on the particular CSC and their
arrangement with the agencies serviced. When settlement is conducted by the individual agencies served
by a CSC, the IAG reports will be generated with data specific for each agency. In this case, additional
reports must be developed which will allow the agencies to tie IAG-2, 1AG-3, IAG-11A and IAG-13A to the
corresponding IAG files.

The date/time values contained in a file name are meant to represent the creation date/time of the file and
shall always match the date/time value contained in the file's header record.

NOTE: Throughout this document, all references made to an “agency_id” field should be understood to mean

the three digit agency code as recorded in the tags. See Appendix A for the valid values.

© 1998-2018 PANYNJ -4 - Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

3.0

3.1

3.2

3.3

3.4

Tag Status File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} YYYYMMDDHHMMSS.ITAG

Example: 008_19971201001015.ITAG
E-ZPass NY tag status file created on 00:10:15 on 12/01/1997

File Use:
The Tag Status File shall be created by the Home Agency/CSC to inform Away Agencies/CSCs as to the

status of each tag associated with an account held by the Home Agency/CSC. This file also informs the Away
Agencies/CSCs as to the discount plans associated with each tag.

File Layout:
Tag Status File — Header Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(4) ITAG

FROM_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
A)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created: Format: HHMMSS

RECORD_COUNT CHAR(8) Count of all tags in file. Does not include header record. Values:
00000000 — 99999999

COUNT_STAT1 CHAR(8) Count of all tags with status code 1.
Values: 00000000 — 99999999

COUNT_STAT2 CHAR(8) Count of all tags with status code 2.
Values: 00000000 — 99999999

COUNT_STAT3 CHAR(8) Count of all tags with status code 3.
Values: 00000000 — 99999999

COUNT_STAT4 CHAR(8) Count of all tags with status code 4.
Values: 00000000 — 99999999

DELIMITER CHAR(1) LF

Header Total 62

Tag Status File - Detail Structure

Field Name Typel/Size  Description/Valid Values

TAG_AGENCY_ID CHAR(3) Tag agency ID.
Values: 000 — 127

TAG_SERIAL_NUMBER CHAR(8) Tag serial number.
Values: 00000001 — 16777215
TAG_STATUS CHAR(1) 1 - Valid

2 — Low Balance

3 — Invalid (tag is not valid for use and will not be honored by the
Home Agency/CSC but the customer information is available in
the Invalid Tag Customer File).

4 — Lost/Stolen (also includes all tags which are not valid for use
and will not be honored by the Home Agency/CSC and for which
customer information is not available).
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Tag Status File - Detail Structure

Field Name Typel/Size  Description/Valid Values
TAG_ACCT_INFO CHAR(6) A string of 24 bits (3 characters) converted to Hex-ASCII format (6
characters). The 24 bits represent the following:

Bit 1 (rightmost bit): E-ZPass Plus - Parking status
1 - Tag is valid for E-ZPass Plus parking applications
0 — Tag is NOT valid for E-ZPass Plus parking applications

Bit 2 — 23: Discount bits
1 — Tag has associated discount plan
0 — Tag does not have associated plan

Plan bits are defined as follows:
Bit 2: PANYNJ Staten Island Bridges
Bit 3: PANYNJ Green Discount
Bit 4: PANYNJ Carpool
Bit 5: PANYNJ Non-revenue
Bit 6: NYSBA Discount
Bit 7: NYSTA Annual Permit
Bit 8: NYSTA Tappan Zee Commuter
Bit 9: NYSTA Tappan Zee Carpool
Bit 10: MTA Rockaway Resident
Bit 11: MTA Staten Island Resident
Bit 12: DRPA Discount
Bit 13: SJTA Discount
Bit 14: NJHA Bus Discount
Bits 15 — 23: Reserved (must be set to zero)

Bit 24 (leftmost bit): E-ZPass Plus - Non-Parking status
1 - Tag is valid for E-ZPass Plus non-parking applications
0 —Tag is NOT valid for E-ZPass Plus non-parking
applications

Note that at this time, Bit 24 should be set to 0.

DELIMITER CHAR(1) LF
Record Total 19
35 Processing Requirements:

1. The transmission of the file to the Away Agencies/CSCs shall be completed by the Home Agency/CSC as
stipulated in the Transmission Methodology section.

2. For tags with a status of “Invalid” (TAG_STATUS = ‘3’), a companion file (the Invalid Tag Customer File)
shall contain the name and address information of the associated customer. The Invalid Tag Customer
File will allow the Away Agency/CSC to perform violation processing against these customers without the
need to perform a DMV lookup.

3. Inthe event that an invalid header record is encountered (e.g., character data in a numeric field, etc.), the
Away Agency/CSC should reject the file and notify the Home Agency/CSC via the Acknowledgement File.

4. Inthe event that a invalid detail record is encountered (e.g., inappropriate TAG_STATUS, etc.), the Away
Agency/CSC should reject the file and notify the Home Agency/CSC via the Acknowledgement File.

5. The Home Agency/CSC shall perform appropriate sanity checks on the Tag Status File prior to its
transmission to the Away Agency/CSC. Such sanity checks should include, but not be limited to:
= Unusual growth in the number of tags from previous version
= Unusual change in number of tags with a particular tag status

6. The Home Agency/CSC shall only include information for tags which it issued.

7. A CSC which issues tags under more than one Agency ID shall send only a single Tag Status File
containing all tags and not separate Tag Status Files for each Agency ID.

8. Removed

9. The setting of the E-ZPass Plus status bits shall be governed by the appropriate reciprocity agreements

and Home Agency business rules.
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10. ATAG_STATUS of Invalid or Lost/Stolen (values of ‘3’ or ‘4’) shall override any of the E-ZPass Plus status
bits.
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4.0

4.1

4.2

4.3

4.4

Tag Status Update File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} YYYYMMDDHHMMSS.ITGU

Example: 008_19971201001015.ITGU
E-ZPass NY tag status update file created on 00:10:15 on 12/01/1997

File Use:

The Tag Status Update File is created by the Home Agency/CSC to inform Away Agencies/CSCs as to the
updated status of particular new and/or existing tags associated with an account held by the Home
Agency/CSC. Used to periodically report updated tag information throughout the day so that agencies which
have the ability to update their lane systems during the day can do so.

File Layout:
Tag Status Update File — Header Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(®4) ITGU

FROM_AGENCY_ID CHAR(@3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE TIME CHAR(6) Time file created: Format: HHMMSS

PREV_FILE_DATE CHAR(8) Date of the Tag Status File (full) for which this is an update.
Format: YYYYMMDD

PREV_FILE_TIME CHAR(6) Time of the Tag Status File (full) for which this is an update.
Format: HHMMSS

RECORD_COUNT CHAR(8) Count of all tags in file. Does not include header record. Values:
00000000 — 99999999

COUNT_STAT1 CHAR(8) Count of all tags with status code 1.
Values: 00000000 — 99999999

COUNT_STAT2 CHAR(8) Count of all tags with status code 2.
Values: 00000000 — 99999999

COUNT_STATS3 CHAR(8) Count of all tags with status code 3.
Values: 00000000 — 99999999

COUNT_STAT4 CHAR(8) Count of all tags with status code 4.
Values: 00000000 — 99999999

DELIMITER CHAR(1) LF

Header Total 76

Tag Status Update File - Detail Structure

Field Name Typel/Size  Description/Valid Values
TAG_AGENCY_ID CHAR(@3) Tag agency ID.

Values: 000 — 127
TAG_SERIAL_NUMBER CHAR(8) Tag serial number.

Values: 00000001 — 16777215
TAG_STATUS CHAR(1) 1 - Valid

2 — Low Balance

3 —Invalid (tag is not valid for use and will not be honored by the
Home Agency/CSC but the customer information is available in
the Invalid Tag Customer File).

4 — Lost/Stolen (also includes all tags which are not valid for use
and will not be honored by the Home Agency/CSC and for which
customer information is not available).
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Tag Status Update File - Detail Structure

Field Name Typel/Size  Description/Valid Values
TAG_ACCT_INFO CHAR(6) A string of 24 bits (3 characters) converted to Hex-ASCII format (6
characters). The 24 bits represent the following:

Bit 1 (rightmost bit): E-ZPass Plus - Parking status
1 - Tag is valid for E-ZPass Plus parking applications
0 — Tag is NOT valid for E-ZPass Plus parking applications

Bit 2 — 23: Discount bits
1 — Tag has associated discount plan
0 — Tag does not have associated plan

Plan bits are defined as follows:
Bit 2: PANYNJ Staten Island Bridges
Bit 3: PANYNJ Green Discount
Bit 4: PANYNJ Carpool
Bit 5: PANYNJ Non-revenue
Bit 6: NYSBA Discount
Bit 7: NYSTA Annual Permit
Bit 8: NYSTA Tappan Zee Commuter
Bit 9: NYSTA Tappan Zee Carpool
Bit 10: MTA Rockaway Resident
Bit 11: MTA Staten Island Resident
Bit 12: DRPA Discount
Bit 13: SJTA Discount
Bit 14: NJHA Bus Discount
Bits 15 — 23: Reserved (must be set to zero)

Bit 24 (leftmost bit): E-ZPass Plus - Non-Parking status
1 - Tag is valid for E-ZPass Plus non-parking applications
0 —Tag is NOT valid for E-ZPass Plus non-parking
applications

Note that at this time, Bit 24 should be set to 0.

DELIMITER CHAR(1) LF
Record Total 19
4.5 Processing Requirements:

1. This file is not accompanied by an Invalid Tag Customer File. The Away Agency/CSC should refer to the
next Invalid Tag Customer File which will accompany the next full Tag Status File for any associated
customer information.

2. This file is sent in differential format which means that it includes all changes made since the last full Tag
Status File, and not just changes since the last update file.

3. Frequency of this file could be as often as hourly.

4. File size should be negligible since the file will primarily be used to inform the Away Agencies/CSCs of
updated tag information on an as needed basis.

5. Inthe event that an invalid header record is encountered (e.g., character data in a numeric field, etc.), the
Away Agency/CSC should reject the file and notify the Home Agency/CSC via the Acknowledgement File.

6. Inthe event that a invalid detail record is encountered (e.g., inappropriate TAG_STATUS, etc.), the Away
Agency/CSC should reject the file and notify the Home Agency/CSC via the Acknowledgement File.

7. Inthe event that the PREV_FILE_DATE or PREV_FILE_TIME do not agree with the date and/or time of
the previous full Tag Status File, the update file should be rejected and the Home Agency/CSC should be
notified via the Acknowledgement File.

8. The Home Agency/CSC shall only include information for tags which it issued.

9. A CSC which issues tags under more than one Agency ID shall send only a single Tag Status Update File

containing all tags and not separate Tag Status Update Files for each Agency ID.
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5.0

5.1

5.2

5.3

54

Invalid Tag Customer File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} YYYYMMDDHHMMSS.IITC

Example: 009 19971201041015.1ITC
DRPA customer file created on 04:10:15 on 12/01/1997

File Use:

The Invalid Tag Customer File shall be created by the Home Agency/CSC to inform the Away Agencies/CSCs
of the name/address information of the customers associated with tags whose status is “Invalid”
(TAG_STATUS = ‘3’) so that the Away Agency/CSC can process violations against those customers (when
used in conjunction with the Tag Status File as described above or with rejected transactions from the
Transaction Reconciliation File below) without the need to perform a DMV lookup.

File Layout:
Invalid Tag Customer File — Header Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(4) IITC

FROM_AGENCY_ID CHAR(@3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

DELIMITER CHAR(1) LF

Header Total 30

Invalid Tag Customer File — Detail Structure

Field Name Typel/Size  Description/Valid Values

CUST_TAG_AGENCY_ID CHAR(@3) Associated tag agency id with a “invalid” status (TAG_STATUS =
‘3).
Values: 000 — 127

CUST_TAG_SERIAL CHAR(8) Associated tag serial number with a “invalid” status (TAG_STATUS
=3).
Values: 00000001 — 16777215

CUST_LAST_NAME CHAR(40) Required (unless CUST_COMPANY is non-blank in which case

CUST_LAST_NAME is optional).

Right padded with trailing blanks as necessary.
CUST_FIRST_NAME CHAR(40) Required (unless CUST_COMPANY is non-blank in which case
CUST_FIRST_NAME is optional).

Right padded with trailing blanks as necessary.

CUST_MI CHAR(1) Optional — may be blank.

Right padded with trailing blanks as necessary.
CUST_COMPANY CHAR(50) Required (unless CUST_LAST_NAME is non-blank)

Right padded with trailing blanks as necessary.
CUST_ADDR_1 CHAR(40) Required

Right padded with trailing blanks as necessary.
CUST_ADDR_2 CHAR(40) Optional — may be blank.

Right padded with trailing blanks as necessary.
CUST_CITY CHAR(30) Required

Right padded with trailing blanks as necessary.
CUST_STATE CHAR(2) Required

Right padded with trailing blanks as necessary.
CUST_ZIP CHAR(9) Required

Right padded with trailing blanks as necessary.
DELIMITER CHAR(1) LF

Record Total 264
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55 Processing Requirements:

1. Assuming a Home Agency/CSC has 4 million tags and that 5% of those tags have an “invalid” status at
any given time, the file would contain 200,000 customer records.

2. Individual records should be retained for the duration as specified in the Reciprocity Agreement under
Account Settlement Process for Valid Tag Transactions when accounts are closed (see “OLD1” value of
ETC _POST_STATUS in Transaction Reconciliation File).
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6.0

6.1

6.2

6.3

6.4

Transaction File

File Type:

Variable length, LF delimited

File Name:
{FROM_AGENCY_ID} {TO_AGENCY_ID} YYYYMMDDHHMMSS.ICTX

Example: 008_009 19971201001015.ICTX
E-ZPass NY transactions to DRPA create on 00:10:15 on 12/01/1997

File Use:

The Transaction File shall be created by the Away Agency/CSC to inform the Home Agency/CSC of all toll

transactions occurring at Away Agency/CSC facilities for valid and low balance status tags (TAG_STATUS =

‘1’ or ‘2’) as well as license plates belonging to the Home Agency/CSC that do not have companion accounts
at the Away Agency/CSC.

File Layout:
Transaction File — Header Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(®4) ICTX

FROM_AGENCY_ID CHAR(@3) Standard agency ID code of the Away Agency/CSC (See Appendix
E)

TO_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ICTX_FILE_NUM CHAR(6) A unique sequential number used to identify the Transaction File to
the To Agency. Values 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Transaction File — Detail Structure

Field Name Type/Size
ETC_TRX_SERIAL_NUM CHAR(12)

Description/Valid Values

The unique key of a transaction assigned by the Away
Agency/CSC. Values: 000000000000 — 999999999999
ETC_REVENUE_DATE CHAR(8) The revenue date of the transaction as determined by the Away
Agency/CSC. This date shall be used in the generation of any
casual use reports by the Home Agency/CSC.

Format: YYYYMMDD

ETC_FAC_AGENCY CHAR(3) A code indicating the agency which owns/operates the facility on
which the transaction occurred.

For multi-agency CSCs, this code will not represent the CSC but will
represent the agency within the CSC which owns/operates the
facility. Therefore, for the NJ Regional CSC, the codes for the
individual agencies will be used and not 022.

See Appendix E for valid values.
ETC_TRX_TYPE CHAR(1) This field is used to denote the type of transaction. Transactions
come in two main varieties:

Toll transactions:

B — Barrier

C — Ticketed Complete

X — Ticketed Unmatched Exit
ETC_ENTRY_DATE CHAR(8) The date the vehicle entered the facility.
Format: YYYYMMDD

wxkkxkx for Barrier/Unmatched Exit
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Transaction File — Detail Structure

Field Name Typel/Size  Description/Valid Values
ETC_ENTRY_TIME CHAR(6) The time the vehicle entered the facility.
Format: HHMMSS

*xxxx% for Barrier/Unmatched Exit
ETC_ENTRY_PLAZA CHAR(3) The ETC_FAC_AGENCY plaza code of the plaza at which the
vehicle entered the facility.

*** for Barrier/Unmatched Exit

The contents of this field are left justified and padded with trailing
blanks as needed.

Refer to Appendix B for the list of valid values for this field.
ETC_ENTRY_LANE CHAR(3) The ETC_FAC_AGENCY lane code of the lane at which the vehicle
entered the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.

*** for Barrier/lUnmatched Exit
ETC_TAG_AGENCY CHAR(3) Standard agency ID read from the tag or as retrieved from the
Customer License Plate File for an untagged violation.
Values: 000 —127
ETC_TAG_SERIAL_NUMBER | CHAR(8) Tag serial number read from the tag or as retrieved from the
Customer License Plate File for an untagged violation.
Values: 00000001 — 16777215
ETC_READ_PERFORMANCE | CHAR(2) The total number of times the tag was read while in the capture
zone. Obtained from the AVI reader.
Values: 00 -99

** for untagged violation or if data is unavailable

For Ticketed, this would be from the exit transaction.
ETC_WRITE_PERF CHAR(2) The total number of times the tag was written to while in the capture
zone. Obtained from the AVI reader.
Values: 00 -99

** for untagged violation or if data is unavailable

For Ticketed, this would be from the exit transaction.

ETC_TAG_PGM_STATUS CHAR(2) The result of the AVI tag program cycle. Obtained from the AVI
reader.
Values: S - Success
U — Unverified
F — Failed

* for untagged violation or if data is unavailable
For Ticketed, this would be from the exit transaction.
This field along when used in conjunction with

ETC_READ_PERFORMANCE and ETC_WRITE_PERF would
allow the Home Agency to gauge tag performance over time.

ETC_LANE_MODE CHAR(2) The mode the lane was operating in at the time of the transaction.
Values: E — ETC Only (Dedicated)
A - ETC/ACM

M — Manned/ETC
C — Manned/ETC with Carpool confirmation

For Ticketed, this would be from the exit transaction.
ETC_VALIDATION_STATUS CHAR(1) The tag status from the tag status file at the time of the transaction.
Values: 1- Good
2 — Low Balance
* - Untagged violation where no tag was read but the
license plate on the image was found on the
Customer License Plate File. Also used if the lane
system does not report this value to its CSC.

For Ticketed, this would be from the exit transaction.
ETC_LIC_STATE CHAR(2) License plate state for untagged violation.
** for tagged transaction.
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Transaction File — Detail Structure

Field Name Typel/Size  Description/Valid Values
ETC_LIC_NUMBER CHAR(10) License plate number for untagged violation.
*rxxxxxxxx for tagged transaction.

Note that the ETC_LIC_STATE/ETC_LIC_NUMBER presented in
the transaction may not actually be associated with the account
represented by the ETC_TAG_AGENCY/
ETC_TAG_SERIAL_NUMBER. The Home Agency/CSC should use
the tag information to determine the account to which the
transaction should be posted.

The Home Agency/CSC should attempt to present the transaction
on the customer’s statement using the license plate information
when such is provided (as opposed to the tag information).
ETC_CLASS_CHARGED CHAR(@3) The Away Agency class code used to determine the toll amount.
This class is as determined by the Away Agency using any
combination of tag class, AVC class, and/or toll collector
classification.

The contents of this field are left justified and padded with trailing
blanks as needed.

This field should not be validated by the receiver as to form or
content and may be blank. However, Refer to Appendix C for the list
of typical values for this field.

ETC_ACTUAL_AXLES CHAR(2) The number of axles associated with the vehicle.
Values: 00 — 99
ETC_EXIT_SPEED CHAR(3) The speed in MPH of the vehicle as it exited the facility. If the Away

Agency cannot/does not measure speed, 000 should be used.
Values: 000 — 999

This field would allow the Home Agency to gauge customer speed
activity over time. It also can be used to offset low counts in the
ETC_READ_PERFORMANCE and ETC_WRITE_PERF fields since
vehicles traveling at higher speeds typically have lower
performance figures.
ETC_OVER_SPEED CHAR(21) An indicator of whether or not the speed reported in
ETC_EXIT_SPEED was over the allowable threshold for that
plaza/lane.
Values: Y — Speed is over threshold

N — Speed is not over threshold

ETC_EXIT_DATE CHAR(8) The date the vehicle exited the facility.
Format: YYYYMMDD
ETC_EXIT_TIME CHAR(6) The time the vehicle exited the facility.
Format: HHMMSS
ETC_EXIT_PLAZA CHAR(@3) The ETC_FAC_AGENCY plaza code of the plaza at which the

vehicle exited the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.

Refer to Appendix B for the list of valid values for this field.
ETC_EXIT_LANE CHAR(3) The ETC_FAC_AGENCY lane code of the lane at which the vehicle
exited the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.
ETC_DEBIT_CREDIT CHAR(2) An indicator as to whether the toll reflected in
ETC_TOLL_AMOUNT is to be debited from the customer account
or credited to the customer account.
Values: Plus (+) — Debit from customer account

Space () — Debit from customer account

Minus (-) — Credit to customer account

ETC_TOLL_AMOUNT CHAR(5) The toll due as calculated by the Away Agency.
Values: 00000 ($000.00) — 99999 ($999.99)
DELIMITER CHAR(1) LF
Record Total 110
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6.5 Processing Requirements:

1. It shall be the responsibility of the Away Agency/CSC to ensure that the Transaction File does not contain
two (or more) non-license plate (i.e., tagged with no ETC_LIC_NUMBER information) transactions for the
same ETC_TAG_AGENCY/ ETC_TAG_SERIAL_NUMBER combination in the same ETC_EXIT_PLAZA
within a one (1) minute period.

Also, it shall be the responsibility of the Home Agency/CSC to validate incoming Transaction Files to
ensure that they do not contain two (or more) non-license plate transactions for the same
ETC_TAG_AGENCY/ETC_TAG_SERIAL_NUMBER combination in the same ETC_EXIT_PLAZA within a
one (1) minute period.

Note that license plate transactions which are transactions that contain license plate data (even though
they also contain tag data) shall not utilize the tag data they contain for any duplication checking. The tag
data in license plate transactions is solely for informational purposes and to aid in identifying the correct
E-ZPass account.

2. While tag information (in addition to the ETC_LIC_NUMBER information) will be passed back to the Home
Agency for untagged (i.e., license plate based) violations (based on the tag information retrieved from the
Customer License Plate File), the Home Agency should reflect only the license plate information on the
customer’s statement so as to avoid potential confusion with another transaction for the same tag.

3. A credit transaction must have it own unique ETC_TRX_SERIAL_NUM but may share the same agency,
plaza, lane and date/time information so that it may be accurately reflected on the customer account and
statement. This duplication of agency, plaza, lane and date/time information should not be considered a
duplicate as discussed in requirement #1. This field should NOT be used in lieu of the Transaction
Correction File. Its primary use is to generate credit transactions in the same file as the original debit
transaction.

For example, NYSTA annual permit holders who pass through the Harriman barrier toll plaza (and create a
debit toll transaction for 50 cents) could proceed North or South on the Thruway. If they proceed South,
the 50 cent debit toll transaction will appear on their account. If they proceed North on the Thruway and
then exit at the next exit they are given a 50 cent credit since they traversed less than 30 miles of the
Thruway. The credit transaction will, in most circumstances, be included in the same Transaction File as
the original debit transaction.

4. License plate transactions must be checked for duplicates by the Home Agency/CSC during the posting
process to ensure that a tagged transaction does not already exist for the given account at the same plaza
within one (1) minute of the license plate transaction. If a duplicate is found, the appropriate reconciliation
code should be used (RJDP - see Transaction Reconciliation File).

5. Removed.

6. The combination of FROM_AGENCY_ID, TO_AGENCY_ID and ICTX_FILE_NUM forms a unique
sequential key which will be used by the receiving agency (the TO_AGENCY _ID which is the Home
Agency) to verify that each Transaction File was received without any gaps. As such, the same
ICTX_FILE_NUM can be received by a Home Agency from multiple Away Agencies since it is the
combination of the FROM_AGENCY_ID, TO_AGENCY_ID and ICTX_FILE_NUM which makes the
ICTX_FILE_NUM unique.

If the ICTX_FILE_NUM of the current Transaction File does not equal the prior ICTX_FILE_NUM received
from that FROM_AGENCY_ID plus one (1), the Acknowledgement File shall contain a RETURN_CODE of
‘06’ to signify that a gap in sequence numbers was found. However, the current Transaction File should
still be processed.

If the ICTX_FILE_NUM of the current Transaction File is equal to the ICTX_FILE_NUM of a previous
Transaction File, the Acknowledgement File shall contain a RETURN_CODE of ‘05’ and the current
Transaction File should not be processed.
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7. An Away Agency/CSC shall first check its own customer base to see if the transaction can be applied to
one of its own accounts (possibly a companion account) before including the transaction in a Transaction
File destined for another Agency/CSC.

8. Transactions shall be routed to a Home Agency/CSC based on the data contained in Appendix E,
CSC/Agency Cross Reference.

9. CSCs which issue tags with multiple Agency IDs shall have all the transactions destined for them included
in a single Transaction File and not in a separate Transaction File for each Agency ID.
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7.0

7.1

7.2

7.3

7.4

Transaction Reconciliation File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} {TO_AGENCY_ID}_YYYYMMDDHHMMSS.ICRX

Example: 008 _009 19971201041015.ICRX
E-ZPass NY reconciliation to DRPA created on 04:10:15 on 12/01/1997

File Use:
The Transaction Reconciliation File shall be created by the Home Agency/CSC to inform the Away

Agency/CSC as to the disposition of toll transactions processed by the Home Agency/CSC which occurred at
the Away Agency’'s/CSC's facilities.

File Layout:
Transaction Reconciliation File — Header Structure

Field Name Type/Size  Description/Valid Values

FILE_TYPE CHAR(4) ICRX

FROM_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

TO_AGENCY_ID CHAR(@3) Standard agency ID code of the Away Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ICTX_FILE_NUM CHAR(6) The file number of the ICTX file to which this ICRX file is
associated. Values: 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Transaction Reconciliation File — Detail Structure

Field Name Type/Size  Description/Valid Values
ETC_TRX_SERIAL_NUM CHAR(12) The unique key of the transaction assigned by the Away
Agency/CSC.
Values: 000000000000 — 999999999999
ETC_POST_STATUS CHAR(4) The result of the Home Agency’s/CSC'’s attempt to post the
transaction.

Values: for Toll transactions:
POST — Toll transaction posted successfully via tag.

PPST — Toll transaction posted successfully via license plate.

NPST — Toll transaction did not post but Home Agency
acknowledges that toll is still owed to the Away Agency.

INSU — Rejected, account has insufficient funds where
transaction date/time (ETC_EXIT_DATE/
ETC_EXIT_TIME) is greater than date/time of
acknowledgement from that Away Agency/CSC of
receipt of full Tag Status File which indicated that the tag
was in an Invalid status. See Invalid Tag Customer File
for associated name/address information.

RJPL - Rejected license plate transaction. The license plate
transaction could not be posted.

OLD1- Rejected, old transaction — account closed. The
difference between the date of the transaction and the
date the transaction was received by the Home
Agency/CSC exceeded that specified in the Reciprocity
Agreement under Account Settlement Process for Valid
Tag Transactions when accounts are closed.
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Transaction Reconciliation File — Detail Structure

Field Name Typel/Size  Description/Valid Values

OLD2 - Rejected, old transaction — other. The difference
between the date of the transaction and the date the
transaction was received by the Home Agency/CSC
exceeded that specified in the Reciprocity Agreement
under Account Settlement Process for Valid Tag
Transactions when accounts are not closed.

ACCB — Rejected, account in bad status (revoked, closed, etc.)
where transaction date/time (ETC_EXIT_DATE/
ETC_EXIT_TIME) is greater than date/time of
acknowledgement from that Away Agency/CSC of
receipt of full Tag Status File which indicated that the tag
was in an Invalid status. See Invalid Tag Customer File
for associated name/address information.

RINV - Rejected, the transaction contains invalid data (e.g.,
invalid agency as defined in Appendix A, invalid plaza as
defined in Appendix B, invalid class as defined in
Appendix C, etc.).

TAGB - Rejected, tag in bad status (e.g., lost, stolen, etc.) where
transaction date/time (ETC_EXIT_DATE/
ETC_EXIT_TIME) is greater than date/time of
acknowledgement from that Away Agency/CSC of
receipt of full Tag Status File which indicated that the tag
was in a Lost/Stolen status.

RJDP - Rejected, duplicate transaction. Usually associated with
a skip read or cross lane read where a tagged
transaction and license plate transaction exist for the
same customer at the same plaza within one (1) minute.
The license plate transaction is rejected as the duplicate.

ETC_POST_PLAN CHAR(5) The Away Agency/CSC discount plan used when the transaction

was posted. This is only applicable when the Home Agency/CSC

offers the Away Agency/CSC discount plans to its customers.

Values: 00002 - PANYNJ Staten Island Bridges
00003 - PANYNJ All Bridges
00004 - PANYNJ Carpool
00005 - PANYNJ Non-revenue
00006 - NYSBA Discount
00007 - NYSTA Annual Permit
00008 - NYSTA Tappan Zee Commuter
00009 - NYSTA Tappan Zee Carpool
00010 - MTA Rockaway Resident
00011 - MTA Staten Island Resident
00012 - DRPA Discount
00013 - SJTA Discount
00014 - NJHA Bus Discount

If no discount plan is used, this field shall be blank.
ETC_DEBIT_CREDIT CHAR(2) An indicator as to whether the amount reflected in
ETC_OWED_AMOUNT is to be applied to the amount owed to the
Away Agency or removed from that amount.
Values: Plus (+) — Apply to amount owed

Space () — Apply to amount owed

Minus (-) — Remove from amount owed
ETC_OWED_AMOUNT CHAR(5) The amount owed to the Away Agency. For rejected transactions,
this would be 00000.

For correction transactions, this would be the new (corrected)
amount from the correction transaction (not the net of the original
and corrected amount).

Values: 00000 ($000.00) — 99999 ($999.99)
DELIMITER CHAR(1) LF
Record Total 28

7.5 Processing Requirements:

1. Each reconciliation file shall be associated with a specific Transaction File (as indicated by the
ICTX_FILE_NUM field in the Header record) and shall include reconciliation information for each and
every transaction that was sent in the original Transaction File.
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2. The ETC_POST_STATUS values of INSU, ACCB, and TAGB should not occur in the normal course of
events. However, if the Away Agency/CSC was unable to transmit the latest tag status file to its lanes in a
timely fashion, it would be possible for the Away Agency/CSC to generate a normal ETC transaction for a
tag that the Home Agency/CSC has indicated is “Invalid” and attempt to collect for such a transaction from
the Home Agency/CSC.

It would be in these cases that the Home Agency/CSC would reject a transaction since the transaction
should have been treated as a violation in the lane by the Away Agency/CSC and the Home Agency/CSC
will not take responsibility for the Away Agency’s/CSC'’s inability to download tag status files in a timely
manner.

3. For transactions rejected as INSU or ACCB, the Away Agency/CSC should use the Invalid Tag Customer
File to look up customer name/address information so that they can recover the toll through their violation
process.

4. Monthly settlement between the agencies shall be based on the dates embedded within the
Acknowledgement Files for the corresponding Transaction Reconciliation Files and Correction
Reconciliation Files. Therefore, settlement for December, 1998, which will occur in January, 1999, will be
based on ACK files with FILE_DATESs which match “199812??” (where the ? is a character wildcard).
Settlement is based solely on transactions reconciled with ETC_POST_STATUS values of ‘POST’, ‘PPST’
or ‘NPST".

Refer to the Report Specifications sections (17.0 and on) for a description of the reports required to
perform settlement.

5. The ICTX_FILE_NUM associated with the Transaction File to which this Transaction Reconciliation File
contains reconciliation data is inserted into the header to assist the Away Agency (the TO_AGENCY_ID)
in tracking the status of reconciliation.

Reconciliation does not have to be performed in a sequential manner, therefore, it is possible to receive
ICTX_FILE_NUMs which are not in sequence. However, if the receiving agency detects a duplicate
ICTX_FILE_NUM (implying that a Transaction File which has already been reconciled is now being
reconciled again), the Acknowledgement File shall contain a RETURN_CODE of ‘05’ and the current
Transaction Reconciliation File should not be processed. Such files will not be included in the monthly
settlement.

6. Ifthe RECORD_COUNT in the Transaction Reconciliation File header record does not equal the number
of transactions in the Transaction File referred to by ICTX_FILE_NUM or the Transaction Reconciliation
File contains references to transactions which were not included in the Transaction File referred to by
ICTX_FILE_NUM, the Transaction Reconciliation File should not be processed and the associated
Acknowledgement File shall contain a RETURN_CODE of ‘04’. Such files will not be included in the
monthly settlement.
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8.0

8.1

8.2

8.3

8.4

8.5

Correction File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} {TO_AGENCY_ID} YYYYMMDDHHMMSS.ITXC

Example: 008 009 19971201001015.ITXC
E-ZPass NY transactions to DRPA create on 00:10:15 on 12/01/1997

File Use:

The Correction File shall be created by the Away Agency/CSC to replace toll transaction information already
sent to the Home Agency/CSC with updated/corrected information.

File Layout:

Correction File — Header Structure

Field Name Type/Size Description/Valid Values

FILE_TYPE CHAR(4) ITXC

FROM_AGENCY_ID CHAR(3) Standard agency ID code of the Away Agency/CSC (See Appendix
E)

TO_AGENCY_ID CHAR(@3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ITXC_FILE_NUM CHAR(6) A unique sequential number used to identify the Transaction

Correction File to the To Agency.
Values 000001 — 999999.
DELIMITER CHAR(1) LF

Header Total 39

Correction File — Detail Structure

Field Name Typel/Size  Description/Valid Values
CORR_REASON CHAR(2) A code denoting the reason for the correction.
Values: 01 — Resolved mismatch: class/toll corrected

02 - Ignore license plate transaction

03 — Ignore tagged transaction

04 — Corrected plaza/lane information

05 — Corrected toll
All other fields from the CHAR(110) All fields from the original transaction (refer to Transaction File
Transaction File structure for details) will be retransmitted with the appropriate fields
corrected to their required values.

Record Total 112

Processing Requirements:

1. The combination of FROM_AGENCY_ID, TO_AGENCY_ID and ITXC_FILE_NUM forms a unique
sequential key which will be used by the receiving agency (the TO_AGENCY_ID which is the Home
Agency) to verify that each Correction File was received without any gaps. As such, the same
ITXC_FILE_NUM can be received by a Home Agency from multiple Away Agencies since it is the
combination of the FROM_AGENCY_ID, TO_AGENCY_ID and ITXC_FILE_NUM which makes the
ITXC_FILE_NUM unique.

If the ITXC_FILE_NUM of the current Correction File does not equal the prior ITXC_FILE_NUM received
from that FROM_AGENCY _ID plus one (1), the Acknowledgement File shall contain a RETURN_CODE of
‘06’ to signify that a gap in sequence numbers was found. However, the current Correction File should still
be processed.
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If the ITXC_FILE_NUM of the current Correction File is equal to the ITXC_FILE_NUM of a previous
Correction File, the Acknowledgement File shall contain a RETURN_CODE of ‘05’ and the current
Correction File should not be processed.

2. Transactions shall be routed to a Home Agency/CSC based on the data contained in Appendix E,
CSC/Agency Cross Reference.

3. CSCs which issue tags with multiple Agency IDs shall have all the transactions destined for them included
in a single Correction File and not in a separate Correction File for each Agency ID.

4. Transactions can only be sent in a Correction File once. Subsequent corrections to the same transaction,
if required, must be handled manually.
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9.0

9.1

9.2

9.3

9.4

9.5

Correction Reconciliation File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} {TO_AGENCY_ID}_YYYYMMDDHHMMSS.IRXC

Example: 008 _009 19971201041015.ICRX
E-ZPass NY reconciliation to DRPA created on 04:10:15 on 12/01/1997

File Use:
The Correction Reconciliation File shall be created by the Home Agency/CSC to inform the Away Agency/CSC

as to the disposition of correction transactions processed by the Home Agency/CSC which occurred at the
Away Agency’s/CSC'’s facilities.

File Layout:
Correction Reconciliation File — Header Structure

Field Name Type/Size  Description/Valid Values

FILE_TYPE CHAR(4) IRXC

FROM_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

TO_AGENCY_ID CHAR(@3) Standard agency ID code of the Away Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ITXC_FILE_NUM CHAR(6) The file number of the ITXC file to which this IRXC file is
associated. Values: 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Correction Reconciliation File — Detail Structure

Field Name Type/Size  Description/Valid Values
Same fields as the Transaction | CHAR(28) Same as the Transaction Reconciliation File.
Reconciliation File

Processing Requirements:

1. Each reconciliation file shall be associated with a specific Correction File (as indicated by the
ITXC_FILE_NUM field in the Header record) and shall include reconciliation information for each and
every transaction that was sent in the original Correction File.

2. Monthly settlement between the agencies shall be based on the dates embedded within the
Acknowledgement Files for the corresponding Transaction Reconciliation Files and Correction
Reconciliation Files. Therefore, settlement for December, 1998, which will occur in January, 1999, will be
based on ACK files with FILE_DATEs which match “1998127?7?" (where the ? is a character wildcard).
Settlement is based solely on transactions reconciled with ETC_POST_STATUS values of ‘POST’, ‘PPST’
or ‘NPST".

3. The ITXC_FILE_NUM associated with the Correction File to which this Correction Reconciliation File
contains reconciliation data is inserted into the header to assist the Away Agency (the TO_AGENCY_ID)
in tracking the status of reconciliation.

Reconciliation does not have to be performed in a sequential manner, therefore, it is possible to receive
ITXC_FILE_NUMs which are not in sequence. However, if the receiving agency detects a duplicate
ITXC_FILE_NUM (implying that a Correction File which has already been reconciled is now being
reconciled again), the Acknowledgement File shall contain a RETURN_CODE of ‘05’ and the current

© 1998-2018 PANYNJ -22- Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

Correction Reconciliation File should not be processed. Such files will not be included in the monthly
settlement.

4. Ifthe RECORD_COUNT in the Correction Reconciliation File header record does not equal the number of
transactions in the Correction File referred to by ITXC_FILE_NUM or the Correction Reconciliation File
contains references to transactions which were not included in the Correction File referred to by
ITXC_FILE_NUM, the Correction Reconciliation File should not be processed and the associated
Acknowledgement File shall contain a RETURN_CODE of ‘04’. Such files will not be included in the
monthly settlement.
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10.0

10.1

10.2

10.3

10.4

10.5

Customer License Plate File

File Type:

Variable length, LF delimited

File Name:

{FROM_AGENCY_ID} YYYYMMDDHHMMSS.ICLP

Example: 008_19971201041015.ICLP
E-ZPass NY license plate file created on 04:10:15 on 12/01/1997

File Use:

The Customer License Plate File shall be created by the Home Agency/CSC to inform the Away
Agencies/CSCs of the vehicle license plate numbers of its valid customers (customers with at least one tag
with a TAG_STATUS of ‘1’ or ‘2’). This file will allow the Away Agency/CSC to collect the toll from the Home
Agency/CSC for an untagged customer violation.

File Layout:
Customer License Plate File - Header Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(®4) ICLP

FROM_AGENCY_ID CHAR(@3) Standard agency ID code of the Home Agency/CSC (See Appendix
E)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of detail records in the file. Does not include header record.
Values: 00000000 — 99999999

DELIMITER CHAR(1) LF

Header Total 30

Customer License Plate File - Detail Structure

Field Name Typel/Size  Description/Valid Values

LIC_STATE CHAR(2) Standard State abbreviation (or Province abbreviation for Canada).
This field cannot be blank. If this field does not contain a valid
state/province abbreviation, the record should be rejected.
LIC_NUMBER CHAR(10) Plate number must be left justified with no embedded blanks,
hyphens (-), periods (.) or other special characters not allowed on a
license plate. If this field contains invalid characters, the record
should be rejected.

Valid characters shall include: A-Z (uppercase only) and 0-9.

LIC_TYPE CHAR(2) The license plate type.

Values: ** if unused
TAG_AGENCY_ID CHAR(3) Tag agency ID.

Values: 000 — 127
TAG_SERIAL_NUMBER CHAR(8) Tag serial number.

Values: 00000001 — 16777215
DELIMITER CHAR(1) LF

Record Total 26

Processing Requirements:

1. Only license plates associated with tags issued by the Home Agency/CSC should be included in this file
and it should not include any license plates associated with companion accounts (i.e., tags issued by
another Agency/CSC).

2. The tag information provided by the Home Agency/CSC should be the first valid tag for the account.
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3. The Away Agency/CSC should first perform a lookup of a violation license plate on their own customer file.
If no match is found, the Away Agency/CSC would then perform a lookup of the license plate on the
Customer License Plate File to determine if the plate belongs to the customer of another agency/CSC.

4. The Away Agency/CSC should maintain a table of all license plate information received from the Home
Agency/CSC. The table would maintain a date for each license plate which would be updated each time
information was received for that license plate. License plate data would be purged from the table if no
data for the license plate was received for the duration as specified in the Reciprocity Agreement under
Account Settlement Process for Valid Tag Transactions when accounts are closed.

5. The Away Agency/CSC would utilize this file to look up the license plate retrieved from the violation image
and determine that the plate belongs to a customer of the Home Agency/CSC.

The Away Agency/CSC would then use the tag information associated with the license plate to perform a
lookup on the Tag Status File it received from the Home Agency/CSC for the date corresponding to the
date on which the violation took place so as to determine the status of the account on that date.

If the TAG_STATUS was for a valid account (value of 1 or 2), the violation transaction would be sent to the
Home Agency/CSC with the license plate information as well as the tag information found in the table and
the Home Agency/CSC would attempt to post the transaction to the customer’s account.

If the TAG_STATUS was for an invalid account (value of 3), the Away Agency/CSC would send the
customer a violation notice using the name/address information retrieved from the Invalid Customer File
(by using the tag information from the Customer License Plate File and finding the associated
name/address information on the Invalid Customer File).

If the TAG_STATUS was for a lost/stolen tag (value of 4), the Away Agency/CSC would treat this violation
as a standard non-customer violator and retrieve the name/address information from the appropriate DMV.

6. Inthe event that a invalid detail record is encountered (e.g., inappropriate LIC_STATE or LIC_NUMBER,
etc.), the Away Agency/CSC should skip that record and notify the Home Agency/CSC via the
Acknowledgement File with a RETURN_CODE value of ‘02’. The remainder of the file should continue to
be processed.

7. Ifthe same LIC_STATE and LIC_NUMBER combination is received from more than one Home
Agency/CSC, the Away Agency/CSC shall use the information from the Home Agency/CSC with the
lowest numerical FROM_AGENCY_ID.

8. If a complete Customer License Plate File is missing from a Home Agency/CSC, the Away Agency/CSC
shall utilize the most recent Customer License Plate File received prior to the missing Customer License
Plate File. However, as discussed in rule #4 above, if the Home Agency/CSC does not send any Customer
License Plate Files for the duration as specified in the Reciprocity Agreement under Account Settlement
Process for Valid Tag Transactions when accounts are closed, then all license plates from that Home
Agency/CSC shall be considered invalid.
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11.0

111

11.2

11.3

114

Non-Toll Transaction File
File Type:
Variable length, LF delimited
File Name:
{HOST_AGENCY_ID} {HOME_AGENCY_ID} YYYYMMDDHHMMSS.INTX
Example: 004_009_19971201001015.INTX
NYSTA non-toll transactions to DRPA create on 00:10:15 on 12/01/1997
File Use:
The Non-Toll Transaction File shall be created by the Host Agency/CSC to inform the Home Agency/CSC of
all transactions occurring at non-toll facilities hosted by the Host Agency/CSC for tags indicated as valid for

E-ZPass Plus.

File Layout:

Non-Toll Transaction File — Header Structure

Field Name Type/Size Description/Valid Values

FILE_TYPE CHAR(4) INTX

HOST _AGENCY_ID CHAR(@3) Standard agency ID code of the Host Agency (See Appendix A)

HOME_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
A)

FILE DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

INTX_FILE_NUM CHAR(6) A unique sequential number used to identify the Non-Toll
Transaction File to the Home Agency. Values 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Non-Toll Transaction File — Detail Structure

Field Name Type/Size
ETC_TRX_SERIAL_NUM CHAR(12)

Description/Valid Values

The unique key of a transaction assigned by the Away
Agency/CSC. Values: 000000000000 — 999999999999
ETC_REVENUE_DATE CHAR(8) The revenue date of the transaction as determined by the Away
Agency/CSC. This date shall be used in the generation of any
casual use reports by the Home Agency/CSC.

Format: YYYYMMDD

ETC_FAC_AGENCY CHAR(3) A code indicating the facility operator at which the transaction
occurred.

See Appendix A for valid values.
ETC_TRX_TYPE CHAR(2) This field is used to denote the type of transaction.
Values: P - Parking Transaction

N - Non-Parking Transaction
ETC_ENTRY_DATE CHAR(8) The date the vehicle entered the facility.
Format: YYYYMMDD

Optional for Non-Toll transactions. If not provided must be ********,
ETC_ENTRY_TIME CHAR(6) The time the vehicle entered the facility.
Format: HHMMSS

Optional for Non-Toll transactions. If not provided must be *****,
ETC_ENTRY_PLAZA CHAR(3) The ETC_FAC_AGENCY plaza code of the plaza at which the
vehicle entered the facility.

Optional for Non-Toll transactions. If not provided must be ***.

The contents of this field are left justified and padded with trailing
blanks as needed.

Refer to Appendix B for the list of valid values for this field.
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Non-Toll Transaction File — Detail Structure

Field Name Typel/Size  Description/Valid Values
ETC_ENTRY_LANE CHAR(3) The ETC_FAC_AGENCY lane code of the lane at which the vehicle
entered the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.

Optional for Non-Toll transactions. If not provided must be ***.

ETC_TAG_AGENCY CHAR(3) Standard agency ID read from the tag.

Values: 000 —127
ETC_TAG_SERIAL_NUMBER | CHAR(8) Tag serial number read from the tag.

Values: 00000001 — 16777215
ETC_READ_PERFORMANCE | CHAR(2) The total number of times the tag was read while in the capture

zone. Obtained from the AVI reader.
Values: 00-99
** if data is unavailable

For Non-Toll transactions, this would be from the exit transaction.
ETC_WRITE_PERF CHAR(2) The total number of times the tag was written to while in the capture
zone. Obtained from the AVI reader.
Values: 00-99

** if data is unavailable

For Non-Toll transactions, this would be from the exit transaction.

ETC_TAG_PGM_STATUS CHAR(1) The result of the AVI tag program cycle. Obtained from the AVI
reader.
Values: S - Success
U — Unverified
F — Failed

* if data is unavailable
For Non-Toll transactions, this would be from the exit transaction.
This field along when used in conjunction with

ETC_READ_PERFORMANCE and ETC_WRITE_PERF would
allow the Home Agency to gauge tag performance over time.

ETC_LANE_MODE CHAR(1) The mode the lane was operating in at the time of the transaction.
Values: E — ETC Only (Dedicated)
A —ETC/ACM

M — Manned/ETC

For Non-Toll transactions, this would be from the exit transaction.
ETC_VALIDATION_STATUS CHAR(2) The tag status from the tag status file at the time of the transaction.
Values: 1- Good
* - Used if the lane system does not report this value to
its CSC.

For Non-Toll transactions, this would be from the exit transaction.

ETC_LIC_STATE CHAR(2) Unused for Non-Toll transactions.
Must contain **.
ETC_LIC_NUMBER CHAR(10) Unused for Non-Toll transactions.
Must contain ***#kkkkik
ETC_CLASS_CHARGED CHAR(3) Unused for Non-Toll transactions.
Must contain ***.
ETC_ACTUAL_AXLES CHAR(2) The number of axles associated with the vehicle.
Values: 00 — 99
If not available, should default to the number of axles encoded on
the tag.
ETC_EXIT_SPEED CHAR(@3) The speed in MPH of the vehicle as it exited the facility. If the Away

Agency cannot/does not measure speed, 000 should be used.
Values: 000 — 999

This field would allow the Home Agency to gauge customer speed
activity over time. It also can be used to offset low counts in the
ETC_READ_PERFORMANCE and ETC_WRITE_PERF fields since
vehicles traveling at higher speeds typically have lower
performance figures.
ETC_OVER_SPEED CHAR(2) An indicator of whether or not the speed reported in
ETC_EXIT_SPEED was over the allowable threshold for that
plaza/lane.
Values: Y — Speed is over threshold

N — Speed is not over threshold
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Non-Toll Transaction File — Detail Structure

Field Name Type/Size  Description/Valid Values
ETC_EXIT_DATE CHAR(8) The date the vehicle exited the facility.
Format: YYYYMMDD
ETC_EXIT_TIME CHAR(6) The time the vehicle exited the facility.
Format: HHMMSS
ETC_EXIT_PLAZA CHAR(3) The ETC_FAC_AGENCY plaza code of the plaza at which the

vehicle exited the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.

Refer to Appendix B for the list of valid values for this field.
ETC_EXIT_LANE CHAR(3) The ETC_FAC_AGENCY lane code of the lane at which the vehicle
exited the facility.

The contents of this field are left justified and padded with trailing
blanks as needed.
ETC_DEBIT_CREDIT CHAR(2) An indicator as to whether the amount reflected in
ETC_AMOUNT_DUE is to be debited from the customer account or
credited to the customer account.
Values: Plus (+) — Debit from customer account

Space () — Debit from customer account

Minus (-) — Credit to customer account

ETC_AMOUNT_DUE CHAR(7) The amount due as calculated by the Away Agency.
Values: 0000000 ($00000.00) — 9999999 ($99999.99)
DELIMITER CHAR(1) LF
Record Total 112

11.5 Processing Requirements:

1. It shall be the responsibility of the Host Agency/CSC to ensure that the Non-Toll Transaction File does not
contain two (or more) transactions for the same ETC_TAG_AGENCY/ ETC_TAG_SERIAL_NUMBER
combination in the same ETC_EXIT_PLAZA within a five (5) minute period.

Also, it shall be the responsibility of the Home Agency/CSC to validate incoming Non-Toll Transaction
Files to ensure that they do not contain two (or more) transactions for the same ETC_TAG_AGENCY/
ETC_TAG_SERIAL_NUMBER combination in the same ETC_EXIT_PLAZA within a five (5) minute period.

2. A credit transaction must have it own unique ETC_TRX_SERIAL_NUM but may share the same agency,
plaza, lane and date/time information so that it may be accurately reflected on the customer account and
statement. This duplication of agency, plaza, lane and date/time information should not be considered a
duplicate as discussed in requirement #1. This field should NOT be used in lieu of the Correction File. Its
primary use is to generate credit transactions in the same file as the original debit transaction.

3. Transactions originating at parking facilities will be sent with a value of ‘P’ in the ETC_TRX_TYPE field.
Entry information (fields ETC_ENTRY_DATE, ETC_ENTRY_TIME, ETC_ENTRY_PLAZA and
ETC_ENTRY_LANE) is optional for parking transactions in that it may be provided or may be filled with
asterisks (*). Exit information (ETC_EXIT_DATE, ETC_EXIT_TIME, ETC_EXIT_PLAZA and
ETC_EXIT_LANE) must always be provided.

In the event that a parking facility charges based on entry to a lot (the fee is not time based), the
transaction shall be treated in a fashion similar to a barrier toll transaction and the date, time, plaza and
lane information shall be provided in the exit fields.

4. The combination of HOST_AGENCY_ID, HOME_AGENCY_ID and INTX_FILE_NUM forms a unique
sequential key which will be used by the receiving agency (the Home Agency) to verify that each Non-Toll
Transaction File was received without any gaps. As such, the same INTX_FILE_NUM can be received by
a Home Agency from multiple Host Agencies since it is the combination of the HOST_AGENCY_ID,
HOME_AGENCY_ID and INTX_FILE_NUM which makes the INTX_FILE_NUM unique.

If the INTX_FILE_NUM of the current Non-Toll Transaction File does not equal the prior INTX_FILE_NUM
received from that HOST_AGENCY_ID plus one (1), the Acknowledgement File shall contain a
RETURN_CODE of ‘06’ to signify that a gap in sequence numbers was found. However, the current Non-
Toll Transaction File should still be processed.
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If the INTX_FILE_NUM of the current Non-Toll Transaction File is equal to the INTX_FILE_NUM of a
previous Non-Toll Transaction File, the Acknowledgement File shall contain the appropriate
RETURN_CODE and the current Non-Toll Transaction File should not be processed.

5. An Host Agency/CSC shall first check its own customer base to see if the transaction can be applied to
one of its own accounts (possibly a companion account) before including the transaction in a Non-Toll
Transaction File destined for another Agency/CSC. However, if the companion account is a post-paid
account, the Host Agency/CSC should not post the transaction to its own account but should forward it to
the Home Agency/CSC for posting.

6. Transactions shall be routed to a Home Agency/CSC based on the data contained in Appendix E,
CSC/Agency Cross Reference.

7. Each Non-Toll Transaction File shall only contain transactions from a single Facility Operator (based on
the ETC_FAC_AGENCY code in the detail transactions) and a separate Non-Toll Transaction File shall be
created for each Home Agency. See Appendix F, Non-Toll Transaction Flow for an example of how non-
toll transactions should be grouped and routed to a Home Agency.
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12.0 Non-Toll Reconciliation File
12.1  File Type:
Variable length, LF delimited
12.2  File Name:
{HOME_AGENCY_ID} {HOST_AGENCY_ID} YYYYMMDDHHMMSS.INRX

Example: 009 004 19971201041015.INRX
DRPA reconciliation to NYSTA created on 04:10:15 on 12/01/1997

12.3  File Use:
The Non-Toll Reconciliation File shall be created by the Home Agency/CSC to inform the Host Agency/CSC
as to the disposition of non-toll transactions processed by the Home Agency/CSC which occurred at facilities

hosted by the Host Agency/CSC.

12.4  File Layout:

Non-Toll Reconciliation File — Header Structure

Field Name Type/Size  Description/Valid Values

FILE_TYPE CHAR(4) INRX

HOME_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
A)

HOST_AGENCY_ID CHAR(@3) Standard agency ID code of the Host Agency/CSC (See Appendix
A)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

INTX_FILE_NUM CHAR(6) The INTX file number with which this INRX file is associated.
Values: 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Non-Toll Reconciliation File — Detail Structure

Field Name Type/Size  Description/Valid Values
ETC_TRX_SERIAL_NUM CHAR(12) The unique key of the transaction assigned by the Away
Agency/CSC.
Values: 000000000000 — 999999999999
ETC_POST_STATUS CHAR(4) The result of the Home Agency’s/CSC'’s attempt to post the
transaction.
Values:

PSNT - Non-Toll transaction posted successfully.

DECL - Credit card declined. Only used for transactions passed
directly through to the credit card.

NOCC - Rejected, attempt was made to post the transaction to
an account that is no longer a credit card account. Only
used for credit card based accounts.

RJIN -  Rejected, the account had insufficient funds to post the
transaction. Used for non-credit card based accounts.

RJCX - Rejected, the transaction is an attempt to correct a
transaction which has already been corrected.

ACCC - Rejected, account was in a closed status at the time the
post was attempted. This code is used regardless of the
status of the account at the time of the transaction.

OLD3 - Rejected, old transaction — The difference between the
date of the transaction and the date the transaction was
received by the Home Agency/CSC exceeded that
specified in the Non-Toll Reciprocity Agreement .
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Non-Toll Reconciliation File — Detail Structure

Field Name Typel/Size  Description/Valid Values

RINV - Rejected, the transaction contains invalid data (e.g.,
invalid agency as defined in Appendix A, invalid plaza as
defined in Appendix B, invalid class as defined in
Appendix C, etc.).

TAGB — Rejected, tag in bad status (e.g., lost, stolen, etc.) where
transaction date/time (ETC_EXIT_DATE/
ETC_EXIT_TIME) is greater than date/time of
acknowledgement from that Away Agency/CSC of
receipt of full Tag Status File which indicated that the tag
was in a Lost/Stolen status.

RJDP - Rejected, duplicate transaction. Usually associated with
a skip read or cross lane read where a tagged
transaction and license plate transaction exist for the
same customer at the same plaza within five (5)
minutes. The license plate transaction is rejected as the
duplicate.

ETC_POST_PLAN CHAR(5) The Away Agency/CSC discount plan used when the transaction

was posted. This is only applicable when the Home Agency/CSC

offers the Away Agency/CSC discount plans to its customers.

If no discount plan is used, this field shall be blank.
ETC_DEBIT_CREDIT CHAR(2) An indicator as to whether the amount reflected in
ETC_OWED_AMOUNT is to be applied to the amount owed to the
Away Agency or removed from that amount.
Values: Plus (+) — Apply to amount owed

Space () — Apply to amount owed

Minus (-) — Remove from amount owed
ETC_OWED_AMOUNT CHAR(7) The amount owed to the Away Agency. For rejected transactions,
this would be 0000000.

For correction transactions, this would be the new (corrected)
amount from the correction transaction (not the net of the original
and corrected amount).

Values: 0000000 ($00000.00) — 9999999 ($99999.99)
DELIMITER CHAR(1) LF
Record Total 30

12.5 Processing Requirements:

1. Each reconciliation file shall be associated with a specific Non-Toll Transaction File and shall include
reconciliation information for each and every transaction that was sent in the original Non-Toll Transaction
File.

2. The ETC_POST_STATUS values of ACCC and TAGB should not occur in the normal course of events.
However, if the Away Agency/CSC was unable to transmit the latest tag status file to its lanes in a timely
fashion, it would be possible for the Host Agency/CSC to generate a normal ETC transaction for a tag that
the Home Agency/CSC has indicated is “Invalid” and attempt to collect for such a transaction from the
Home Agency/CSC.

It would be in these cases that the Home Agency/CSC would reject a transaction since the transaction
should have been treated as a violation in the lane by the Host Agency/CSC and the Home Agency/CSC
will not take responsibility for the Host Agency’s/CSC'’s inability to download tag status files in a timely
manner.

3. Monthly settlement between the agencies shall be based on the dates embedded within the
Acknowledgement Files for the corresponding Non-Toll Reconciliation Files and Non-Toll Correction
Reconciliation Files. Therefore, settlement for December, 1998, which will occur in January, 1999, will be
based on ACK files with FILE_DATEs which match “199812?7?" (where the ? is a character wildcard).
Settlement is based solely on transactions reconciled with ETC_POST_STATUS values of ‘PSNT".

Refer to the Report Specifications sections (17.0 and on) for a description of the reports required to
perform settlement.
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4. The INTX_FILE_NUM associated with the Non-Toll Transaction File to which this Non-Toll Reconciliation
File contains reconciliation data is inserted into the header to assist the Host Agency (the
HOST_AGENCY_ID) in tracking the status of reconciliation.

Reconciliation does not have to be performed in a sequential manner, therefore, it is possible to receive
INTX_FILE_NUM values which are not in sequence. However, if the receiving agency detects a duplicate
INTX_FILE_NUM (implying that a non-Toll Transaction File which has already been reconciled is now
being reconciled again), the Acknowledgement File shall contain the appropriate RETURN_CODE and the
current Non-Toll Reconciliation File should not be processed. Such files will not be included in the monthly
settlement.

5. Ifthe RECORD_COUNT in the Non-Toll Reconciliation File header record does not equal the number of
transactions in the Non-Toll Transaction File referred to by INTX_FILE_NUM or the Non-Toll
Reconciliation File contains references to transactions which were not included in the Non-Toll Transaction
File referred to by INTX_FILE_NUM, the Non-Toll Reconciliation File should not be processed and the
associated Acknowledgement File shall contain a RETURN_CODE of ‘04". Such files will not be included
in the monthly settlement.

6. Non-Toll Transactions that fail to post to an account and are reconciled with an ETC_POST_STATUS of
DECL shall cause the associated account to convert from an auto-replenishment account to a cash/check
account and/or flag the account as ineligible for non-toll usage and shall cause the generation of a notice
to the customer informing them of the decline and the account conversion and encouraging the customer
to contact the service center to place a new credit card on the account. The account shall not become
eligible again for non-toll usage until a valid credit card is put onto the account.
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13.0

131

13.2

13.3

13.4

135

Non-Toll Correction File

File Type:

Variable length, LF delimited

File Name:

{HOST_AGENCY_ID} {HOME_AGENCY_ID}_YYYYMMDDHHMMSS.ITXN

Example: 005_009 19971201001015.ITXN
PANYNJ corrections to DRPA create on 00:10:15 on 12/01/1997

File Use:

The Non-Toll Correction File shall be created by the Host Agency/CSC to replace non-toll transaction
information already sent to the Home Agency/CSC with updated/corrected information.

File Layout:

Non-Toll Correction File — Header Structure

Field Name Type/Size Description/Valid Values

FILE_TYPE CHAR(4) ITXN

HOST_AGENCY_ID CHAR(3) Standard agency ID code of the Host Agency/CSC (See Appendix
A)

HOME_AGENCY_ID CHAR(@3) Standard agency ID code of the Home Agency/CSC (See Appendix
A)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ITXN_FILE_NUM CHAR(6) A unique sequential number used to identify the Non-Toll Correction
File to the Home Agency.
Values 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Non-Toll Correction File — Detail Structure

Field Name Typel/Size  Description/Valid Values
CORR_REASON CHAR(2) A code denoting the reason for the correction.
Values: 03 - Ignore tagged transaction

04 - Corrected plaza/lane information

05 - Corrected amount

06 - Repost attempt requested

All other fields from the Non- CHAR(112) All fields from the original transaction (refer to Non-Toll Transaction
Toll Transaction File File structure for details) will be retransmitted with the appropriate
fields corrected to their required values.

The only field that must always match the original transaction is the
ETC_TRX_SERIAL_NUM since that is the unique key for the
transaction.

Record Total 112

Processing Requirements:

1. The combination of HOST_AGENCY_ID, HOME_AGENCY_ID and ITXN_FILE_NUM forms a unique
sequential key which will be used by the receiving agency (the Home Agency) to verify that each Non-Toll
Correction File was received without any gaps. As such, the same ITXN_FILE_NUM can be received by a
Home Agency from multiple Host Agencies since it is the combination of the HOST_AGENCY _ID,
HOME_AGENCY_ID and ITXN_FILE_NUM which makes the ITXN_FILE_NUM unique.

If the ITXN_FILE_NUM of the current Correction File does not equal the prior ITXN_FILE_NUM received
from that HOST_AGENCY_ID plus one (1), the Acknowledgement File shall contain a RETURN_CODE of
‘06’ to signify that a gap in sequence numbers was found. However, the current Non-Toll Correction File
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should still be processed.

If the ITXN_FILE_NUM of the current Non-Toll Correction File is equal to the ITXN_FILE_NUM of a
previous Non-Toll Correction File, the Acknowledgement File shall contain the appropriate
RETURN_CODE and the current Non-Toll Correction File should not be processed.

2. Transactions shall be routed to a Home Agency/CSC based on the data contained in Appendix E,
CSC/Agency Cross Reference.

3. All non-toll transactions originating from a single Host Agency shall be included in a single Non-Toll
Transaction File and shall not be commingled with transactions from another Host Agency.

4. Removed.

5. The Non-Toll Correction File will be used to correct only non-toll transactions.

6. Inthe event that a non-toll transaction has been rejected with a code of ‘DECL’ or ‘NOCC’, the Away
Agency/CSC can request a repost attempt by resending the non-toll transaction in the Non-Toll Correction

File with a CORR_REASON of ‘06'.

7. Transactions can only be sent in a Correction File once. Subsequent corrections to the same transaction,
if required, must be handled manually.
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14.0

14.1

14.2

14.3

14.4

14.5

Non-Toll Correction Reconciliation File

File Type:

Variable length, LF delimited

File Name:

{HOME_AGENCY_ID} {HOST_AGENCY_ID}_YYYYMMDDHHMMSS.IRXN

Example: 009 005 19971201041015.IRXN
DRPA reconciliation to PANYNJ created on 04:10:15 on 12/01/1997

File Use:
The Non-Toll Correction Reconciliation File shall be created by the Home Agency/CSC to inform the Host

Agency/CSC as to the disposition of non-toll correction transactions processed by the Home Agency/CSC
which occurred at facilities hosted by the Host Agency/CSC.

File Layout:
Non-Toll Correction Reconciliation File — Header Structure

Field Name Type/Size  Description/Valid Values

FILE_TYPE CHAR(4) IRXN

HOME_AGENCY_ID CHAR(3) Standard agency ID code of the Home Agency/CSC (See Appendix
A)

HOST_AGENCY_ID CHAR(@3) Standard agency ID code of the Host Agency/CSC (See Appendix
A)

FILE_DATE CHAR(8) Date file created. Format: YYYYMMDD

FILE_TIME CHAR(6) Time file created. Format: HHMMSS

RECORD_COUNT CHAR(8) Count of transactions in the file. Does not include header record.
Values: 00000000 — 99999999

ITXN_FILE_NUM CHAR(6) The file number of the ITXN file to which this IRXN file is
associated. Values: 000001 — 999999.

DELIMITER CHAR(1) LF

Header Total 39

Non-Toll Correction Reconciliation File — Detail Structure

Field Name Type/Size  Description/Valid Values
Same fields as the Non-Toll CHAR(30) Same as the Non-Toll Transaction Reconciliation File.
Transaction Reconciliation File

Processing Requirements:

1. Each reconciliation file shall be associated with a specific Non-Toll Correction File (as indicated by the
ITXN_FILE_NUM field in the Header record) and shall include reconciliation information for each and
every transaction that was sent in the original Non-Toll Correction File.

2. Monthly settlement between the agencies shall be based on the dates embedded within the
Acknowledgement Files for the corresponding Non-Toll Reconciliation Files and Non-Toll Correction

Reconciliation Files. Therefore, settlement for December, 1998, which will occur in January, 1999, will be

based on ACK files with FILE_DATEs which match “199812?7?" (where the ? is a character wildcard).
Settlement is based solely on transactions reconciled with ETC_POST_STATUS values of ‘PSNT".

3. The ITXN_FILE_NUM associated with the Non-Toll Correction File to which this Non-Toll Correction
Reconciliation File contains reconciliation data is inserted into the header to assist the Away Agency in
tracking the status of reconciliation.

Reconciliation does not have to be performed in a sequential manner, therefore, it is possible to receive
ITXN_FILE_NUMs which are not in sequence. However, if the receiving agency detects a duplicate

ITXN_FILE_NUM (implying that a Non-Toll Correction File which has already been reconciled is now being

reconciled again), the Acknowledgement File shall contain the appropriate RETURN_CODE and the
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current Non-Toll Correction Reconciliation File should not be processed. Such files will not be included in
the monthly settlement.

4. Ifthe RECORD_COUNT in the Non-Toll Correction Reconciliation File header record does not equal the
number of transactions in the Non-Toll Correction File referred to by ITXN_FILE_NUM or the Non-Toll
Correction Reconciliation File contains references to transactions which were not included in the Non-Toll
Correction File referred to by ITXN_FILE_NUM, the Non-Toll Correction Reconciliation File should not be
processed and the associated Acknowledgement File shall contain a RETURN_CODE of ‘04’. Such files
will not be included in the monthly settlement.

5. If the reconciliation is for a correction transaction with a CORR_REASON of 03 (ignore), then the
ETC_POST_PLAN will be blank and the ETC_OWED_AMOUNT will be zero (0).
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15.0

151

15.2

15.3

154

155

Acknowledgement File

File Type:

Fixed length, LF delimited

File Name:

{FROM_AGENCY_ID} {FILE_NAME} {FILE_TYPE}.ACK

Example: 004_005_19971201041015_ITAG.ACK
Acknowledgement file from NYSTA in response to the PANYNJ tag status file created on
04:10:15 on 12/01/1997

File Use:

The Acknowledgment File shall be created by the From Agency/CSC (the Agency/CSC which received the file)

to inform the To Agency/CSC (the Agency/CSC which sent the original file) that the file transmitted was

received in its entirety. An Acknowledgement File shall be sent for each of the previously referenced files.

File Layout:

Acknowledgment File - Detail Structure

Field Name Typel/Size  Description/Valid Values

FILE_TYPE CHAR(4) ACK

FROM_AGENCY_ID CHAR(3) Standard agency ID code of the Agency/CSC which received the
file referenced in ORIG_FILE_NAME_TYPE.

TO_AGENCY_ID CHAR(3) Standard agency ID code of the Away Agency/CSC which sent the
file referenced in ORIG_FILE_NAME_TYPE.

ORIG_FILE_NAME_TYPE CHAR(50) The name and type of the file being acknowledged as received from
the To Agency.

Format: FILE_NAME.FILE_TYPE where FILE_NAME is the name
of the file being acknowledged and FILE_TYPE is the type of the file
being acknowledged.
FILE_DATE CHAR(8) Date ACK file created. Format: YYYYMMDD
This is to be used by the To Agency/CSC as the acknowledgement
date.
FILE_TIME CHAR(6) Time ACK file created. Format: HHMMSS
This is to be used by the To Agency/CSC as the acknowledgement
time.
RETURN_CODE CHAR(2) A code indicating the status of the file being acknowledged.
Values: 00 — File was successfully received and verified.
01 — Header record count does not match the number of
detail records found in the file.
02 — Detail record(s) found with invalid data.
03 — Update file date/time does not match full file date/time.
04 — Transaction Reconciliation File (or Correction
Reconciliation File) does not match corresponding
Transaction File (or Correction File).
05 — Duplicate file sequence number.
06 — Gap in sequence number.
07 - Invalid ZIP file or other file structure defect

Refer to Appendix G for the processing rules associated with the
various RETURN_CODE values.
DELIMITER CHAR(1) LF

Detail Total 77

Processing Requirements:

1. This file shall contain a single record only. For each file received by the From Agency/CSC, the From
Agency/CSC shall generate an Acknowledgement File and transmit the file back to the To Agency/CSC.

2. The FILE_DATE and FILE_TIME fields shall be used by the To Agency/CSC as the acknowledgement
date/time of the transmitted file. The To Agency/CSC shall be able to support an optional ‘grace period’

© 1998-2018 PANYNJ -37 - Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

(for each From Agency/CSC) which the To Agency/CSC shall add to the FILE_DATE and FILE_TIME to
use as the acknowledgement date/time.

3. The From Agency/CSC should generate a report showing any detail records that were skipped due to
invalid data (RETURN_CODE = ‘02") and should have this report available for the To Agency/CSC if
needed.

4. Refer to Appendix G for the various processing rules related to each RETURN_CODE value.
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16.0 Transmission Methodology

1. The files shall be transmitted to all Away Agencies/CSCs on a nightly basis (except for the Tag Status
Update File which shall be transmitted on an as needed basis but not more frequently than hourly).
Removed.
Removed.

Transmission shall be via FTP.

a > N

Upon completion of each file’s transmission, the sending Agency/CSC shall transmit a ‘check’ file whose
name shall be comprised of the name and file type of the file to which it is associated but with a file
extension of ‘CHECK’ (e.g., {FILE_NAME} {FILE_TYPE}.CHECK). The receiving Agency/CSC shall wait
until it detects the presence of the ‘check’ file to begin processing the associated data file. For example,
after the Customer License Plate File 008_19971201041015.ICLP is transmitted, the sending
Agency/CSC shall transmit a ‘check’ file of 008_19971201041015 ICLP.CHECK. The ‘check’ file shall
contain a single 80 character record whose contents shall be the name and extension of the file for which
the ‘check’ file is associated.

This will eliminate the situation where a receiving Agency/CSC begins processing a file before its
transmission was complete.

6. Assuming a worst case scenario, the transmission time requirements for a single Agency/CSC would be

as follows:
File # Records Rec. Uncompressed Compressed T-1Line
Size File Size File Size Trans. Time
(bytes) (bytes) (bytes) (seconds)
Tag Status 4,000,000 19 76,000,000 19,000,000 102
Invalid Tag Customer 200,000 264 52,800,000 13,200,000 71
Transaction File 500,000 110 55,000,000 13,750,000 74
Transaction Reconciliation 500,000 29 14,500,000 3,625,000 19
Customer License Plate 4,000,000 26 104,000,000 26,000,000 139
Totals 302,300,000 75,575,000 405
(~6.5 minutes)

7. Removed.

8. Removed.

9. For additional information on the IAG Frame Relay Network, refer to the E-ZPass Interagency Network: A
Guide for New and Prospective Users.

10. For additional information related to the transmission of the ITAG file refer to the spreadsheet entitled
ITAG Processing Information — YYYY-MM-DD.xls where YYYY-MM-DD represents the update date of the
document.
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17.0 IAG-1: Inter-CSC Settlement Report

Use of Report: Indicates the actual amount of funds wire transferred from the Home agency to the Away agency at
the end of the settlement period.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: IAG-2 through IAG-6. Each of these reports ties to one of the line items on IAG-1.
Data Set: Reports IAG-2 through IAG-6.
Description:
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Report IAG-1
Inter-CSC Settlement Report

Wire Transfer for
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Payments from Home Agency: Regional Consortium due to Away Agency: NYS Thruway Authority

Wire Date Amount Payment Type*
02/05/1999

$ 35,656.10 Toll Transactions (from IAG-2)

$ 165.00 Toll Corrections (from IAG-3)

$  159.00 Discount Plan Revenue (from IAG-4)

$  400.00 Permit Plans (from IAG-5)

$  (25.70) Disputed tolls and adjustments (from I1AG-6)
Settlement Total $ 36,354.40

* Additional line items, with supporting reports, are expected to be added to this report as Agencies develop other programs and fees.
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18.0 IAG-2: Inter-CSC Toll Transaction Reconciliation Report

Use of Report: Indicates the amount of funds due to the Away agency due to toll transactions.

Generated By: Home Agency

Frequency:

Related to:

Data Set:

Description:

One report per settlement period.

Toll Transactions line item on IAG-1. The total amount paid and matching IAG-1 equals the total of
amounts in POST, NPST and PPST. The amounts in Rejects are not included.

Transaction reconciliation files that were acknowledged by the Away agency in the settlement period.
There are no restrictions regarding when reconciliation files are produced; i.e. several could be
produced in one day for transaction files received previously. Only those reconciliation files
acknowledged in the settlement period will appear in this report.

The columns in this report are related to the fields in the Transaction Reconciliation File (defined in the
IAG inter CSC file spec.) as follows:

ICRX_FILE - The file name of the Reconciliation file to be included in the settlement period.

ACK DATE - This is the Date field from the Acknowledgement file. All dates must be in the
settlement period.

POST & AMT — These fields contain the count and dollar amount respectively of those transactions in
the reconciliation file with a resolution code of POST.

NPST & AMT — These fields contain the count and dollar amount respectively of those transactions in
the reconciliation file with a resolution code of NPST.

PPST & AMT — These fields contain the count and dollar amount respectively of those transactions in
the reconciliation file with a resolution code of PPST

TOT & AMT — These fields contain the sum of the count and dollar amount respectively of the previous
fields (to the left).

TOTAL REJECT & AMT — These fields contain the count and dollar amount respectively of those
transactions in the reconciliation file with resolution codes of INSU, NPST, RINV, TAGB, ACCB,
RJDP, OLD1, OLD2 and RJPL . These codes represent rejected transactions which are further
detailed in the Rejected Transactions Report (IAG-7).
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Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Inter-CSC Toll Transaction Reconciliation Report
ICRX Files Acknowledged in:

Settlement Period: 01/01/1999 to 01/31/1999

Toll payments from Home Agency: Regional Consortium due to Away Agency: NYS Thruway Authority

Report IAG-2

ICRX_FILE ACK [POST| AMT |NPST| AMT | PPST | AMT | TOT AMT | TOTAL AMT
Date REJECT
022_004_19990102010901.ICRX 1/3/99| 231| 1,086.00 0] 000 o[ 0.00 231| 1,086.00 0 0.00
022_004_19990105012448.ICRX 17199  156|  557.20 0] 000 o[ 0.00 156  557.20 0 0.00
022_004_19990106011057.ICRX 1/8/99| 175|  662.30 0] 000 o[ 0.00 175  662.30 0 0.00
022_004_19990106011458.ICRX 1/8/99| 107|  425.80 0] 000 0| 0.00 107  425.80 0 0.00
022_004_19990107022140.ICRX 1/9/99|  159| 1,014.40 0| 000 o[ 0.00 159 1,014.40 0 0.00
022_004_19990107215531.ICRX 1/9/99| 155|  957.30 0| 000 o[ 0.00 155  957.30 0 0.00
022_004_19990109022225.ICRX | 1/11/99| 122 839.70 0] 000 o[ 0.00 122  839.70 0 0.00
022_004_19990110051614.ICRX | 1/12/99| 108| 847.10 0| 000 o[ 0.00 108] 847.10 0 0.00
022_004_19990110052141.ICRX | 1/12/99| 133| 668.80 0] 000 o[ 0.00 133]  668.80 0 0.00
022_004_19990110220253.ICRX | 1/12/99| 156 1,008.30 0| 000 o[ 0.00 156 1,008.30 0 0.00
022_004_19990111215735.ICRX | 1/13/99| 241 1,022.70 0] 000 o[ 0.00 241] 1,022.70 0 0.00
022_004_19990112215445.ICRX | 1/14/99| 182 84320 0] 000 o[ 0.00 182 843.20 0 0.00
022_004_19990114215618.ICRX | 1/16/99 6 21.60 0] 0.00 o[ 0.00 6 21.60 0 0.00
022_004_19990114215902.ICRX | 1/16/99| 212 1,506.70 o] 0.00 o[ 0.00 212| 1506.70 0 0.00
022_004_19990114220222.ICRX | 1/16/99| 165| 887.20 o] 0.00 o[ 0.00 165 887.20 0 0.00
022_004_19990115220013.ICRX | 1/17/99| 234 1,509.30 o] 0.00 o[ 0.00 234] 1,509.30 0 0.00
022_004_19990116215041.ICRX | 1/18/99| 155| 1,088.80 o] 0.00 o[ 0.00 155 1,088.80 0 0.00
022_004_19990118215434.ICRX | 1/20/99| 283| 1,595.30 o] 0.00 o[ 0.00 283| 1,595.30 0 0.00
022_004_19990120214231.ICRX | 1/22/99| 285| 1,057.50 o] 0.0 o[ 0.00 285| 1,057.50 2 6.00
022_004_19990123031220.ICRX | 1/25/99| 927| 5,277.50 0| 0.0 o[ 0.00 927| 5,277.50 1 3.00
022_004_19990123215019.ICRX | 1/25/99| 226 1,416.20 0| 0.00 0| 0.00 226| 1,416.20 3 24.00
022_004_19990124215314.ICRX | 1/26/99| 290 1,692.50 0| 0.0 o[ 0.00 290| 1,692.50 0 0.00
022_004_19990125215216.ICRX | 1/27/99| 305| 1,273.40 o] 0.0 o[ 0.00 305| 1,273.40 1 0.00
022_004_19990128015547.ICRX | 1/30/99| 230| 1,417.90| 51 153.00 o[ 0.00 281| 1,570.90 0 0.00
022_004_19990129215839.ICRX | 1/31/99| 269 1,741.80 0] 000 o[ 0.00 269| 1,741.80 0 0.00
022_004_19990129220005.ICRX | 1/31/99| 229 1,507.60 0] 000 o[ 0.00 229| 1,507.60 0 0.00
022_004_19990130215427.ICRX | 1/31/99| 258| 1,756.30 0] 000 o[ 0.00 258| 1,756.30 0 0.00
022_004_19990131215514.ICRX | 1/31/99| 301| 1,820.70 0] 000 o[ 0.00 301| 1,820.70 0 0.00
Settlement Total 6300| 35503.10| 51| 153.00 0 0.00| 6351 | 35656.10 7 33.00
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19.0 IAG-3: Inter-CSC Toll Correction Reconciliation Report

Use of Report: Indicates the amount of funds due to the Away agency because of toll transaction corrections.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: Toll Corrections line item on IAG-1.

Data Set: Transaction correction reconciliation files that were acknowledged by the Away agency in the
settlement period.

Description:  The 'ORG' column represents the original amount of the transaction that was reconciled previously.
The 'NEW' column represents the corrected amount. The amount due and balancing to IAG-1 is the
difference, shown in the 'NET' column. The “Total Count” column represents the number of
transactions in the corresponding Correction Reconciliation file including rejects. The amount
reflected in the Settlement Report (IAG-1) is the Total NET amount.
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Report IAG-3
Inter-CSC Toll Correction Reconciliation Report

IRXC Files Acknowledged in
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Toll correction payments from Home Agency: Regional Consortium due to Away Agency: NYS Thruway Authority

Ack Total POST NPST PPST Total | Total | Reject
Date Count NET | Reject | AMT
ORG | NEW | NET | ORG | NEW | NET | ORG | NEW | NET
IRXC_FILE
022_004_19990102010901.IRXC 01/02/1999 5| 24.00| 35.00| 11.00 0.00| 0.00f 0.00f 3.00f 0.00| (3.00) 8.00 0| 0.00
022_004_19990105012448.1RXC 01/05/1999 4| 10.00 8.00| (2.00) 0.00| 5.00f 5.00f 0.00f 4.00| 4.00 7.00 1 3.00
022_004_19990106011057.IRXC 01/06/1999 100 | 825.00 | 975.00 | 150.00 0.00| 0.00f 0.00f 0.00f{ 0.00| 0.00 150.00 0| 0.00
Settlement Total 165.00
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20.0 1AG-4: Inter-CSC Discount Plan Revenue Report

Use of Report: The Settlement Total indicates the amount of funds due to the Away agency because of unused
commuter trips or other discount plan revenue.

Generated By: Home Agency
Frequency: One report per settlement period.
Related to: Discount Plan Revenue line item on IAG-1.

Data Set: This report indicates all unused trips and other fees calculated for discount programs in the settlement
period. There are no supporting files transferred for this report.

Description:

© 1998-2018 PANYNJ -46 - Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

Inter-CSC Discount Plan Revenue Report
Unused Trips or Expirations in
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Plan payments from Home Agency: Regional Consortium due to Away Agency: NYS Thruway Authority

Report IAG-4

Plan End Date Plan Count No. Trips No. Trips Unused Trip
of Plans Taken Expired Amount

01/01/1999 TZC 2 26 8 $ 8.00
TZPL 3 25 26 $13.00

Total (Date) $21.00

01/02/1999 TZC 4 62 14 $14.00
TZPL 1 12 5 $ 5.00

Total (Date) $19.00

[ ]

[ ]

[ ]

Settlement Total (reporting period) $ 159.00

Legend:

TZC — Tappan Zee Commuter Plan (rate $1.00)

TZPL — Tappan Zee Car Pool Plan (rate $ .50)
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21.0 1AG-5: Inter-CSC Permit Plan Fees Report

Use of Report: The Settlement Total indicates the amount of funds due to the Away agency because of sales of, or
credits to, Away agency permit plans during the settlement period.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: Permit Plans line item on IAG-1.

Data Set: This report indicates all permit plan sales or credits during the settlement period. There are no
supporting files transferred for this report.

Description:
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Report IAG-5
Inter-CSC Permit Plan Fees Report
Permit Plans Added or Refunded in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Fee payments from Home Agency: Regional Consortium due to Away Agency: NYS Thruway Authority
Transaction Plan # Sold $ Sold # Refunded $ Refunded Net # Net $
Date Type
01/01/1999 Annual Permit 4 $ 320 Q) $(80) 3 $240.00
01/02/1999 Annual Permit 2 $ 160 0 0 2 $160.00
Settlement Total 6 $ 480 1) $(80) 5 $400.00

Note: This report currently applies only to the Regional Consortium which offers the NYSTA permit plan. Any other direct revenue collected by one agency on behalf of
another toll authority in the future will require a similar report.
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22.0 1AG-6: Inter-CSC Disputed Toll & Adjustments Report

Use of Report: The Settlement Total indicates the amount of funds due to, or withheld from, the Away agency due to
disputed tolls previously paid to the Away agency and subsequently credited to the customer’s
account. This report should reflect only those transactions which both the Home and Away agencies
have agreed to change.

See Appendix H for details on the dispute policy.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: Disputed tolls and adjustments line item on IAG-1.

Data Set: This report indicates adjustments during the settlement period. There are no supporting files
transferred for this report.

Description:
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Report IAG-6
Inter-CSC Disputed Toll & Adjustments Report
Adjustments Posted in:
Settlement Period: 01/01/1999 to 01/31/1999
Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Adjustment payments from Home Agency: Regional Consortium due to (deducted from) Away Agency: NYS Thruway Authority
| Original Transaction |
Entry Entry Exit Exit Class Serial Date/Time Adj. Reason Adj. Amount
Plaza Lane Plaza Lane Num Date
17 01 19 01 5 123456789 08/21/1998 08:22:18 01/09/1999 DISPUTED TOLL, WAS OUT OF COUNTRY $(5.70)
23 02 19 02 3 123457344 08/21/1998 08:22:18 01/03/1999 DISPUTED TOLL, OTHER REASON $(2.00)
Exit Plaza Subtotal
40 03 43 02 2 123457777 08/27/1998 09:45:26 01/05/1999 REDUCED TOLL, APPLIED INCORRECT DISCOUNT $(2.00)
39 04 43 02 4 123457892 08/21/1998 08:22:18 01/07/1999 DISPUTED TOLL, REPORTED TAG LOST $( 1.60)
Plaza Subtotal
92 01 3 123456890 08/21/1998 08:22:18 01/03/1999 DISPUTED TOLL, VARIOUS REASONS $(4.50)
92 01 4 123457888 08/27/1998 09:45:26 01/06/1999 INCREASED TOLL, HONEST CUSTOMER $ 3.00
92 01 5 123457913 08/21/1998 08:22:18 01/20/1999 DISPUTED TOLL, VARIOUS REASONS $(3.70)
92 01 6 123457945 08/27/1998 09:45:26 01/23/1999 REDUCED TOLL, VARIOUS REASONS $(3.20)
92 01 7 123457999 08/27/1998 09:45:26 01/24/1999 REDUCED TOLL, VARIOUS REASONS $(6.00)
Exit Plaza Subtotal
[ ]
[ ]
[ ]
Settlement Total $(25.70)
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23.0 1AG-7: Inter-CSC Rejected Transactions Report

Use of Report: Indicates the amount of funds that will not be paid to the Away agency due to transactions that were
rejected by the Home agency

Generated By: Home Agency
Frequency: One report per settlement period.

Related to: The total dollar amount of rejected transactions ties to that shown on IAG-1 and IAG-2. The subtotals
for each rec file number equals the reject amount for that file shown in IAG-2.

Data Set: This report details all rejected transactions as indicated on IAG-1.

Description:
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Report IAG-7
Inter-CSC Rejected Transactions Report
For ICRX Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999
Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Transactions rejected by Home Agency: Regional Consortium
Transactions received from Away Agency: NYS Thruway Authority
Acknowledge Rec  Transaction# Tag #* Account # Toll Date Toll Time Entry Entry Exit Exit Amt Reject
Date File # Plaza Lane Plaza Lane Code
01/22/99 022_004_19990120214231.ICRX
12345678 0229876543 8888888 01/19/99 08:39:56 42 01 44 03 2.50 RINV
12437765 0222323456 9999999 01/20/99 14:22:34 32 02 21 04 3.50 INSU
Subtotal 6.00
01/25/99 022_004_19990123031220.ICRX
12345987 022456789 7979797 01/23/99 10:37:45 19 03 23 01 3.00 TAGB
Subtotal 3.00
01/25/99 022_004_19990123215019.ICRX
12346543 0229874321 3434343 01/24/99 09:40:57 33 01 18 03 6.50 RINV
12346457 0222323457 9999999 01/24/99 16:03:32 17 02 21 04 7.50 INSU
12346980 0224567894 7333343 01/24/99 11:27:43 31 03 29 01 10.00 TAGB
Subtotal 24.00
01/26/99 022_004_19990125215216.ICRX
12347123 022567832 4323454 01/25/99 01:01:31 19 02 21 02 0.00 RJDP
Subtotal 0.00
Total $ 33.00

* Note that the tag number, account number, Entry, Plaza, Entry Lane, Exit Plaza, Exit Lane and Amount may not contain valid or complete data due to the fact
that these are rejected transaction and the reason for rejection may be invalid data in one of these fields.
Reject Codes (see IAG file spec) are:

RINV TAGB RJDP OLD2
INSU ACCB OLD1
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24.0 1AG-8: Inter-CSC Rejected Corrections Report

Use of Report: Indicates transaction corrections that were not accepted by the Home agency and the amount of funds
represented by those transactions.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: The total dollar amount of rejected corrections ties to that shown on IAG-3.
Data Set: This report details all rejected transactions as indicated on IAG-3.
Description:
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Report IAG-8
Inter-CSC Rejected Corrections Report
For IRXC Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32
Generated by Home Agency: Regional Consortium
Transaction corrections rejected by Home Agency: Regional Consortium
Transaction corrections received from Away Agency: NYS Thruway Authority
Ack Rec  Transaction # Tag #* Account # Toll Date Toll Time Entry Entry Exit Exit $ Amount Reject
Date File# Plaza Lane Plaza Lane Code
01/05/99 022_004_19990105012448.IRXC

12345444 0229873434 8768763 12/30/98 08:39:56 42 01 44 03 3.00 RINV
Total $3.00

¢ Note that the tag number, account number, Entry, Plaza, Entry Lane, Exit Plaza, Exit Lane and Amount may not contain valid or complete data due to the

fact that these are rejected transaction and the reason for rejection may be invalid data in one of these fields.
Reject Codes (see IAG file spec) are:

RINV TAGB RJDP OLD2
INSU ACCB OLD1
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25.0 1AG-9: Inter-CSC Reconciliation Aging Report

Use of Report: Indicates transaction and transaction correction files sent to the Home agency that have not been
reconciled. Away agency is to contact the Home agency for action based on the age and number of
unreconciled files.

Generated By: Away Agency

Frequency: This report is generated weekly.

Related to: None.
Data Set: Represents complete transactions files which have been sent to the Home agency.
Description:
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Report Date: 02/29/1999 15:32
Generated by Away Agency: NYSTA
Transaction files sent from Away Agency: NYSTA

Inter-CSC Reconciliation Aging Report
Unreconciled Transaction/Correction Files as of: 2/29/1999

Awaiting reconciliation files from Home Agency: Regional Consortium

Report IAG-9

Days 5-10 11-15 Over 15
File Name File# | Count $ Amt Count $ Amt Count $ Amt
004 _022_19990223010901.ICTX | 004567 | 15,876 | 30,867.00
004_022_19990224010901.ICTX | 004568 | 18,555 | 27,453.00
004 022 19990217012001.ICTX | 004559 13,234 | 21,333.00
004_022_19990102013001.ICTX | 004502 14,678 24,543.00
Totals 34,431 | 58,320.00 | 13,234 13,234.00 14,678 21,333.00
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26.0 1AG-10: Inter-CSC Discount Plan Analysis Report

Use of Report: Informational report indicating to the Away agency the approximate number of their discount plans
supported by a Home agency.

Generated By: Home Agency

Frequency: This report is generated monthly.

Related to: None.
Data Set: Represents all Away agency discount plans held by the Home agency.
Description:
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Report IAG-10
Inter-CSC Discount Plan Analysis Report
For Month of:
January 1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Discount Plans offered by Home Agency: Regional Consortium
Discount Plans applying to facilities of Away Agency: NYSTA

Plan Beginning Monthly Monthly Ending
Type Number Additions Deletions Balance
TZC 100 25 5 120
TZPL 200 50 10 240
TOTAL 300 75 15 360
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27.0 1AG-11A: Casual Use By Reconciliation File Range Report

Use of Report: Internal use by Home agency to break down reconciled transactions by posting date and plaza.

Generated By: Home Agency

Frequency: This report is generated as required.

Related to: IAG-2 Posted column. The total amount indicated in this report should equal the total POSTED
amount indicated in IAG-2 (Inter-CSC Toll Transaction Reconciliation Report). This amount, when
added to the NPST total from report IAG-12 (NPST Report) should equal the Toll Transactions amount
in IAG-1 (Inter-CSC Settlement Report).

Data Set: Represents reconciled transactions which have been posted to customer accounts.

Description:
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Report Date: 02/05/1999 15:32

Casual Use by Reconciliation File Range Report
For Reconciliation Files acknowledged from:

01/01/1999 to 01/31/1999

Generated by Home Agency: Regional Consortium
Transactions posted by Home Agency: Regional Consortium
Transactions occurring at facilities of Away Agency: NYS Thruway Authority

Posting Date Plaza ID Plaza Name Rec File Toll Transaction Count Toll $ Amount
12/31/1999
06 YONKERS TOLL
022_004_19990102010901.ICRX 34 78.60
022_004_19990105012448.ICRX 21 56.40
Plaza Subtotal 55 135.00
08 HARRIMAN
022_004_19990102010901.ICRX 08 33.00
022_004_19990105012448.1CRX 12 39.20
Plaza Subtotal 20 72.20
[ ]
[ )
Posting Date Subtotal 207.20
01/01/1999
06 YONKERS TOLL
022_004_19990106011057.ICRX 23 16.00
Plaza Subtotal 23 16.00
08 HARRIMAN
022_004_19990106011057.ICRX 18 24.30
022_004_19990106011458.ICRX 13 18.20
Plaza Subtotal 31 42.50
[ ]
[ ]
Posting Date Subtotal 58.50
[
[ ]
Agency Total 6300 35,503.10

Report IAG-11A

© 1998-2018 PANYNJ

-61-

Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

28.0 1AG-11B: Casual Use By Posting Date Range Report

Use of Report: Internal use by Home agency to break down reconciled transactions by posting date and plaza.

Generated By: Home Agency

Frequency: This report is generated as required.

Related to: Postings to customer accounts. This report is organized by posting regardless of transaction date or
reconciliation file number. Therefore it will not tie directly to reports based on reconciliation files. The
report should tie to other internal financial reports which reflect changes in pre-paid balance for the
same posting period.

Data Set: Represents reconciled transactions which have been posted to customer accounts.

Description:
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Report IAG-11B

Casual Use by Posting Date Range Report
Tolls Posted from:
01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Transactions posted by Home Agency: Regional Consortium

Transactions occurring at facilities of Away Agency: NYS Thruway Authority

Plaza ID Plaza Name Toll Date Toll Transaction Count Toll $ Amount

06 YONKERS TOLL
12/15/1998 03 1.20
12/17/1998 11 4.60
12/31/1998 36 24.80
01/01/1999 42 31.10
01/02/1999 55 36.00
01/03/1999 18 15.25
[ ]
[ )
[ ]

Plaza Subtotal 315 628.70

08 HARRIMAN
12/28/1998 23 1.20
12/29/1998 42 4.60
12/31/1998 13 24.80
01/01/1999 64 31.10
01/02/1999 32 36.00
01/03/1999 70 15.25
[ ]
[ ]
[ )

Plaza Subtotal 568 1,234.60

[ ]

[ ]

[ ]

Agency Total 5900 31,224.25

* A second, agency specific, form of this report breaks out the toll and amount by away agency class. The exact form is determined by the agency requesting
the report.
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29.0 IAG-12: NPST Report

Use of Report: Internal use by Home agency to break down reconciled transactions which were not posted (NPST)
but will be paid to the Away agency.

Generated By: Home Agency

Frequency: This report is generated as required.

Related to: IAG-2 NPST column. The total amount indicated in this reports should equal the amount shown in the
NPST column of report IAG-2 (Inter-CSC Toll Transaction Reconciliation Report). The total of this
number and that from report 11A (Casual Use by Reconciliation File Range Report) should equal the
Toll Transactions amount in IAG-1 (Inter-CSC Settlement Report).

Data Set: Represents reconciled transactions which will be paid to the Away agency but will not be posted to
customer accounts.

Description:  Occasionally a transaction from an Away agency may be received by the Home agency after the
account was closed. If the Home agency had indicated that the tag was valid, the Home agency is
obligated to pay for the transaction regardless of the account status. These transactions are
reconciled as NPST transactions. The Total is the amount paid to the Away agency.
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Report IAG-12
NPST Report
For Reconciliation Files acknowledged from:
01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Transactions paid but not posted by Home Agency: Regional Consortium
Transactions occurring at facilities of Away Agency: NYS Thruway Authority

Ack Rec  Transaction NPST Tag# Account # Toll Date Entry Entry Exit Exit $Amt 1AG Count
Date File Number Code* Plaza Lane Plaza Lane Code

01/30/99022_004_19990128015547.ICRX

12345678 XXXX 0229876543 8888888 01/29/99 43 03 33 01 3.70 72
12435672 XXXX 0222323456 9999999 02/29/99 45 01 21 02 420 72
[ ]
[ ]
[ ]
Rec File Subtotal 153.00 51
Total 153.00 51

e NPST codes (reason for non postable transactions) are to be developed
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30.0 IAG-13 A,B,C,D: Local Use Reports

Use of Report: The various forms of this report are used to by the Away agency to reconcile transactions on their
facilities, by Customers of another agency, to particular days or reconciliation files.

Generated By: Away Agency

Frequency: This report is generated as required.

Related to: IAG-2 (form A & B). The total toll amount in IAG-13A or IAG-13B should equal the amount shown in
the Posted plus NPST columns of the IAG-2 report received by the Away agency. This is the same
amount as the Toll Transactions shown on IAG-1 received by the Away agency.

Reports IAG-13C and IAG-13D are run by collection date and are used to reconcile the agency host to
transactions occurring on a particular day or date range. These reports will not necessarily tie to
payments due.

Data Set: Represents all transactions which occurred on Away facilities including those that were rejected.

Description:
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Report IAG-13A
Inter-CSC Local Use by Rec File Report
For Reconciliation Files acknowledged from:
01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Away Agency: NYSTA

Transactions reconciled by Home Agency: Regional Consortium
Transactions occurring at facilities of Away Agency: NYSTA

CLASS
01 02 03 04 05 06 07 08 09 Total
PLAZA Trans Date Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt
06 YONKERS TOLL
12/31/98
01/01/99
01/02/99
[ ]
[ )
Plaza Subtotal
08 HARRIMAN
12/30/98
12/31/98
01/01/99
01/02/99
[
[ ]
Plaza Subtotal
Grand total 6362 35,656.10

* Includes Non Postables (NPST) and rejects
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Report Date: 02/05/1999 15:32

Inter-CSC Detailed Local Use by Rec File Report
For Reconciliation Files acknowledged from:

Generated by Away Agency: NYSTA

Transactions reconciled by Home Agency: Regional Consortium

Transactions occurring at facilities of Away Agency: NYSTA

01/01/1999 to 01/31/1999

Report IAG-13B

CLASS
01 03 04 05 06 07 08 09 Total
PLAZA Trans Date Plan* Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt
07 YONKERS TOLL
12/31/98
TZC
TZPL
[ ]
[ ]
Reject
Day subtotal
01/01/99
TZC
TZPL
[ ]
[ ]
Reject
Day subtotal
[ )
[ ]
[ )
Plaza Subtotal
08 HARRIMAN
[ )
[ )
[ ]
Plaza Subtotal
[ ]
[ ]
[ ]
Grand total 6362 35,656.10

e Includes Non-Postables (NPST)
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Report IAG-13C
Inter-CSC Local Use by Collection Date Report
For all Reconciled Tolls Collected from:
01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Away Agency: NYSTA

Transactions reconciled by Home Agency: Regional Consortium
Transactions occurring at facilities of Away Agency: NYSTA

CLASS
01 02 03 04 05 06 07 08 09 Total
PLAZA Trans Date Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt Cnt Amt
08 YONKERS TOLL
01/01/99
01/02/99
[ )
[ )
01/31/99
Plaza Subtotal
08 HARRIMAN
01/01/99
01/02/99
[ ]
[ )
01/31/99
Plaza Subtotal
[ ]
[ ]
Grand total 6001 34,123.00

* Includes Non Postables (NPST) and rejects
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Report Date: 02/05/1999 15:32

Inter-CSC Detailed Local Use by Collection Date Report

For all Reconciled Tolls Collected from:
01/01/1999 to 01/31/1999

Generated by Away Agency: NYSTA

Transactions reconciled by Home Agency: Regional Consortium

Transactions occurring at facilities of Away Agency: NYSTA

Report IAG-13D

01
Plan* Cnt Amt

06

Cnt Amt Cnt Amt

07

08

Cnt Amt

09 Total

Cnt

Amt Cnt Amt

PLAZA Trans Date
09 YONKERS TOLL
01/01/99

Day subtotal
01/02/99

Day subtotal

01/31/99
Reject
Day subtotal
Plaza Subtotal
08 HARRIMAN

[ ]

[ )
Plaza Subtotal
[ ]

Grand total

TZC
TZPL

Reject

TZC
TZPL

Reject

TZC
TZPL

e Includes Non-Postables (NPST)

6001

34,123.00
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31.0 IAG-1IN: Inter-CSC Non-Toll Settlement Report

Use of Report: Indicates the actual amount of funds wire transferred from the Home agency to the Host agency at the
end of the settlement period.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: IAG-2N, IAG-3N, IAG-6N and IAG-14N. Each of these reports ties to one of the line items on IAG-1N.

Description:
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Report IAG-1N

Inter-CSC Non Toll Settlement Report
Wire Transfer for
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium
Payments from Home Agency: Regional Consortium
Due to Host Agency: NYS Thruway Authority
Facility Operator - Albany Airport

Wire Date Amount Payment Type*
02/05/1999
$ 35,503.10 Non-Toll Transactions (from IAG-2N)
$ (132.77) Non-Toll Transaction fees (from IAG-2N)
$ (816.54) Non-Toll Service fees (from IAG-2N)
$ 159.00 Non-Toll Corrections (from IAG-3N)
$ (25.70) Disputed Non-Tolls and adjustments (from IAG-6N)
$ (300.00) Non-Toll Charge Backs and Reversals (from IAG-14N)

Settlement Total 34,387.09

@

* Additional line items, with supporting reports, are expected to be added to this report as Agencies develop other programs and fees.
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32.0 IAG-2N: Inter-CSC Non-Toll Transaction Reconciliation Report

Use of Report: Indicates the amount of funds due to the Host agency for non-toll transactions by Home agency
customers on a facility with whom the Host agency has an agreement in accordance with IAG
Reciprocity II.

Generated By: Home Agency
Frequency: One report per settlement period.

Related to: Toll Transactions line item on IAG-1N. The total amount paid and matching IAG-1N equals the total of
the amount collected (PSNT). Declined and rejected transactions are not included.

Data Source: Non Toll Transaction Reconciliation files that were acknowledged by the Away agency in the
settlement period. There are no restrictions regarding when reconciliation files are produced; i.e.
several could be produced in one day for transaction files received previously. Only those
reconciliation files acknowledged in the settlement period will appear in this report. . NOTE:
Transaction files from a particular Host agency to a particular Home agency contain data only from a
particular Facility Operator. Therefore these reports may be grouped by facility or by Host. It is the
responsibility of the Host agency to further breakout the data as they may require.

Description:  The columns in this report are related to the fields in the Transaction Reconciliation File (defined in the
IAG inter CSC file spec.) as follows:

INRX_FILE - The file name of the Reconciliation file (INRX) to be included in the settlement period.

ACK Date - This is the Date field from the corresponding Acknowledgement (ACK) file. All dates must
be in the settlement period.

Total Trans Count - The total number of non-toll transactions in the non-toll reconciliation file (INRX)
(INTX). The transaction fee is based on this count.

PSNT Count & PSNT AMT — These fields contain the count and dollar amount respectively of those
transactions in the reconciliation file with a resolution code of PSNT. These represent transactions
applied directly to the pre-paid balance as well as those applied directly to a credit card.

Service Fee - This field is calculated using the current credit blended card fee rate of the Home
agency. This rate is multiplied by the PSNT amount for each non-toll reconciliation file.

DECL Count & DECL AMT — These fields contain the count and dollar amount respectively of those
transactions in the reconciliation file with a post status code of DECL. These codes represent
transactions that were declined by the credit card processor. These transactions are detailed in IAG-
15N (Rejected Non-Toll Transactions Report).

NOCC Count & NOCC AMT - These fields contain the count and dollar amount respectively of those
transactions in the reconciliation file with a post status code of NOCC. These codes represent
transactions that were rejected at the Host CSC because the account is no longer a replenished via a
credit card. These transactions are detailed in IAG-15N (Rejected Non-Toll Transactions Report).

Reject Count and Reject AMT - Total count and dollar amount of rejected non-toll transactions for
reasons other than DECL or NOCC above. These transactions will have post status codes of RJIN,
RJCX, RINV, TAGB, ACCC, OLD3 and RIDP. These transactions are detailed in IAG-7N (Rejected
Non-Toll Transactions Report).

© 1998-2018 PANYNJ -73- Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Inter-CSC Non-Toll Transaction Reconciliation Report
INRX Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

Non-Toll payments from Home Agency: Regional Consortium
Due to Host Agency: NYS Thruway Authority
Facility Operator - Albany Airport

INRX_FILE ACK Total | Trans | PSNT PSNT SVC Fee | DECL | DECL | NOCC | NOCC | Reject | Reject
Date | Trans | Fee | Count AMT @ 2.30% | Count | AMT | Count | AMT | Count | AMT
Count | $.11
022_004_19990102010901.INRX |  1/3/99 31| 341 29| 1,086.00 24.98 2| 48.00
022_004_19990105012448.INRX |  1/7/99 56| 6.16 55 557.20 12.82 1| 45.00
022_004_19990106011057.INRX |  1/8/99 75| 8.25 75 662.30 15.23
022_004_19990106011458.INRX |  1/8/99 07| 0.77 07 425.80 9.79
022_004_19990107022140.INRX |  1/9/99 59| 6.49 59| 1,014.40 23.33
022_004_19990107215531.INRX |  1/9/99 55| 6.05 55 957.30 22.02
022_004_19990109022225.INRX | 1/11/99 22 2.42 22 839.70 19.31
022_004_19990110051614.INRX | 1/12/99 08| 0.88 08 847.10 19.48
022_004_19990110052141.INRX | 1/12/99 33| 3.63 33 668.80 15.38
022_004_19990110220253.INRX | 1/12/99 56 6.16 56| 1,008.30 23.19
022_004_19990111215735.INRX | 1/13/99 41 451 41| 1,022.70 23.52
022_004_19990112215445.INRX | 1/14/99 82 9.02 82 843.20 19.39
022_004_19990114215618.INRX | 1/16/99 6 0.66 6 21.60 0.50
022_004_19990114215902.INRX | 1/16/99 12 1.32 12| 1,506.70 34.65
022_004_19990114220222.INRX | 1/16/99 65 7.15 65 887.20 20.41
022_004_19990115220013.INRX | 1/17/99 34| 3.74 34| 1,509.30 34.71
022_004_19990116215041.INRX | 1/18/99 55| 6.05 55| 1,088.80 25.04
022_004_19990118215434.INRX | 1/20/99 83| 9.13 83| 1,595.30 36.69
022_004_19990120214231.INRX | 1/22/99 87| 9.57 85| 1,057.50 24.32 2| 20.00
022_004_19990123031220.INRX | 1/25/99 28| 3.08 27| 5,27750| 121.38 1| 50.00
022_004_19990123215019.INRX | 1/25/99 29| 3.19 24| 1,416.20 32.57 21 120.00 3| 3850
022_004_19990124215314.INRX | 1/26/99 90 9.9 90| 1,692.50 38.93
022_004_19990125215216.INRX | 1/27/99 06| 0.66 04| 1,273.40 29.29 1| 10.00 1 0
022_004_19990128015547.INRX | 1/30/99 30 3.3 30| 1,417.90 32.61
022_004_19990129215839.INRX | 1/31/99 69| 7.59 69| 1,741.80 40.06
022_004_19990129220005.INRX | 1/31/99 29| 3.19 29| 1,507.60 34.67
022_004_19990130215427.INRX | 1/31/99 58| 6.38 58| 1,756.30 40.39
022_004_19990131215514.INRX | 1/31/99 01 0.11 01| 1,820.70 41.88
Settlement Total 1207| 132.77| 1194| 35,503.10| 816.54 3| 170.00 3| 30.00 7| 131.50

Report IAG-2N
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33.0 IAG-3N: Inter-CSC Non-Toll Correction Reconciliation Report

Use of Report: Indicates the amount of funds due to the Away agency because of non-toll transaction corrections.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: Non-Toll Corrections line item on IAG-1N.

Data Source: Non-Toll Transaction correction reconciliation files (IRXN) that were acknowledged by the Away
agency in the settlement period.

Description:  The columns in this report are related to the fields in the Non-Toll Correction Reconciliation File (IRXN)
as follows:
IRXN_FILE - The file name of the Reconciliation file (IRXN) to be included in the settlement period.

ACK Date - This is the Date field from the corresponding Acknowledgement (ACK) file. All dates must
be in the settlement period.

Total Count - The total number of non-toll transaction corrections in the non-toll transaction correction
reconciliation file (IRXN).

PSNT
ORG - The original amount of the non toll transactions in the correction file.
NEW - The corrected amount of the non toll transactions in the correction file.

NET - The difference (NEW - ORG) in funds represented by the correction file. The total NET
amount for all correction files in the settlement period is reflected in IAG-1N.

Reject Count and Reject AMT - Total count and dollar amount of rejected non-toll corrections
(including declined). These transactions will have post status codes of DECL, NOCC, RJIN, RJCX,
RINV, TAGB, ACCC, OLD3 and RJDP. These transactions are detailed in IAG-7N (Rejected Non-Toll
Corrections Report).
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Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Toll correction payments from Home Agency: Regional Consortium

Due to Host Agency: NYS Thruway Authority

Facility Operator - Albany Airport

Inter-CSC Non-Toll Correction Reconciliation Report

IRXN Files Acknowledged in

Settlement Period: 01/01/1999 to 01/31/1999

Report IAG-3N

Ack Total PSNT Reject | Reject
Date Count Count | AMT
ORG | NEW | NET
IRXN_FILE
022_004_19990102010901.IRXN 01/02/1999 5| 24.00| 35.00| 11.00 0 0.00
022_004_19990105012448.IRXN 01/05/1999 4| 10.00 8.00| (2.00) 1 3.00
022_004_19990106011057.IRXN 01/06/1999 100| 825.00| 975.00 | 150.00 0 0.00
Settlement Total 159.00
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34.0 1AG-6N: Inter-CSC Disputed Non-Toll & Adjustments Report

Use of Report: The Settlement Total indicates the amount of funds due to, or withheld from, the Away agency due to
disputed tolls previously paid to the Away agency and subsequently credited to the customer’s
account. This report reflects only those transactions which both the Home and Away agencies have
agreed to change.

Generated By: Home Agency
Frequency: One report per settlement period.
Related to: Disputed tolls and adjustments line item on IAG-1N.

Data Set: This report indicates adjustments during the settlement period. There are no supporting files
transferred for this report.

Description:

© 1998-2018 PANYNJ -77 - Version CSC 1.51k














Inter-Customer Service Center Interface File and Reporting Specifications

Report IAG-6N

Inter-CSC Disputed Non-Toll & Adjustments Report
Adjustments Posted in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Adjustment payments from Home Agency: Regional Consortium
Due to (deducted from) Host Agency: NYS Thruway Authority
Facility Operator - Albany Airport

| Original Transaction |

Entry Entry Exit Exit Class Serial Date/Time Adj. Reason Adj. Amount

Plaza Lane Plaza Lane Num Date

17 01 19 01 5 123456789 08/21/1998 08:22:18 01/09/1999 DISPUTED TOLL, WAS OUT OF COUNTRY $(5.70)
23 02 19 02 3 123457344 08/21/1998 08:22:18 01/03/1999 DISPUTED TOLL, OTHER REASON $(2.00)

Exit Plaza Subtotal

40 03 43 02 2 123457777 08/27/1998 09:45:26 01/05/1999 REDUCED TOLL, APPLIED INCORRECT DISCOUNT $(2.00)
39 04 43 02 4 123457892 08/21/1998 08:22:18 01/07/1999 DISPUTED TOLL, REPORTED TAG LOST $(1.60)

Exit Plaza Subtotal

92 01 3 123456890 08/21/1998 08:22:18 01/03/1999 DISPUTED TOLL, VARIOUS REASONS $(4.50)
92 01 4 123457888 08/27/1998 09:45:26 01/06/1999 INCREASED TOLL, HONEST CUSTOMER $ 3.00
92 01 5 123457913 08/21/1998 08:22:18 01/20/1999 DISPUTED TOLL, VARIOUS REASONS $(3.70)
92 01 6 123457945 08/27/1998 09:45:26 01/23/1999 REDUCED TOLL, VARIOUS REASONS $(3.20)
92 01 7 123457999 08/27/1998 09:45:26 01/24/1999 REDUCED TOLL, VARIOUS REASONS $( 6.00)

Exit Plaza Subtotal

)

[ )

[ )

Settlement Total $( 25.70)
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35.0 IAG-7N: Inter-CSC Rejected Non Toll Transactions Report

Use of Report: Indicates the amount of funds that will not be paid to the Host agency due to transactions that were
rejected (as opposed to declined) by the Home agency

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: The subtotals for each rec file number equals the reject amount for that file shown in IAG-2N (Reject
AMT).

Data Source: INRX files. Transactions with post status codes of RINV, TAGB, ACCC, OLD3, RJDP.
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Report IAG-7N

Inter-CSC Rejected Non-Toll Transactions Report
For INRX Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by CSC: Regional Consortium

Transactions rejected by Home Agency: Regional Consortium
Transactions received from Host Agency: NYS Thruway Authority
Facility Operator: Albany Airport

Acknowledge Rec  Transaction# Tag #* Account # Transaction Trans Time Entry Entry Exit Exit Amt Reject
Date File # Date Plaza Lane Plaza Lane Code
01/22/99 022_004_19990102010901.INRX
12345678 0229876543 8888888 01/19/99 08:39:56 42 01 44 03 16.00 RINV
12437765 0222323456 9999999 01/20/99 14:22:34 32 02 21 04 32.00 TAGB
Subtotal 48.00
01/25/99 022_004_19990105012448.INRX
12345987 022456789 7979797 01/23/99 10:37:45 19 03 23 01 45.00 ACCC
Subtotal 45.00
01/25/99 022_004_19990123215019.INRX
12346543 0229874321 3434343 01/24/99 09:40:57 33 01 18 03 8.00 RINV
12346457 0222323457 9999999 01/24/99 16:03:32 17 02 21 04 20.50 TAGB
12346980 0224567894 7333343 01/24/99 11:27:43 31 03 29 01 10.00 TAGB
Subtotal 38.50
01/27/99 022_004_19990125215216.INRX
12347123 022567832 4323454 01/25/99 01:01:31 19 02 21 02 0.00 OLD3
Subtotal 0.00
Total $131.50

* Note that the tag number, account number, Entry, Plaza, Entry Lane, Exit Plaza, Exit Lane and Amount may not contain valid or complete data due to the fact
that these are rejected transaction and the reason for rejection may be invalid data in one of these fields.

Reject Codes (see IAG file spec) are: RJIN, RICX, RINV, TAGB, ACCC, OLD3, RJIDP
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36.0 IAG-8N: Inter-CSC Rejected Non-Toll Corrections Report

Use of Report: Indicates transaction corrections that were not accepted by the Home agency and the amount of funds
represented by those transactions.

Generated By: Home Agency
Frequency: One report per settlement period.
Related to: The total dollar amount of rejected corrections ties to that shown on IAG-3N.

Data Source: This report details all rejected transactions as indicated on IAG-3N. These transactions will have post
status codes of RJIN, RICX, RINV, TAGB, ACCC, OLD3 and RJDP. Note that declined transactions
are included.
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Inter-CSC Rejected Non-Toll Corrections Report
For IRXN Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by Home Agency: Regional Consortium

Transaction corrections rejected by Home Agency: Regional Consortium
Transaction corrections received from Host Agency: NYS Thruway Authority
Facility Operator: Albany Airport

Report IAG-8N

Ack Rec  Transaction # Tag #* Account # Trans Date Trans Time Entry Entry Exit Exit $ Amount Reject
Date File# Plaza Lane Plaza Lane Code
01/05/99 022_004_19990105012448.IRXN

12345444 0229873434 8768763 12/30/98 08:39:56 42 01 44 03 3.00 RINV
Total $3.00

¢ Note that the tag number, account number, Entry, Plaza, Entry Lane, Exit Plaza, Exit Lane and Amount may not contain valid or complete data due to the
fact that these are rejected transaction and the reason for rejection may be invalid data in one of these fields.

Reject Codes (see IAG file spec) are: RINT, RICX, RINV, TAGB, ACCC, OLD3, RIJDP
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37.0 1AG-14N: Inter-CSC Non-Toll Credit Card Charge Back Report

Use of Report: Indicates non-toll charges that were charged back to the Home CSC by its credit card processor.
These charges will be deducted from the amount owed to the Host Agency.

Generated By: Home Agency

Frequency: One report per settlement period.

Description:  The total dollar amount of charge backs for the settlement period as shown on IAG-1N.
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Report Date: 02/05/1999 15:32

Inter-CSC Non-Toll (Charge Back) and Reversal Report
Settlement Period: 01/01/1999 to 01/31/1999

Generated by Home Agency: Regional Consortium

Host Agency: NYS Thruway Authority
For: Facility Operator: Albany Airport

Report IAG-14N

Ack Rec  Transaction # Tag #* Account # Trans Date Trans Time Entry Entry Exit Exit $ Amount Chrg Back (C)
Date File# Plaza Lane Plaza Lane Reversal (R)
01/05/99 022_004_19990105012448.INRX

12345444 0229873434 8768763 12/30/98 08:39:56 42 01 44 03 (80.00) C
09/06/98 022_004_19990905012234.INRX

33344445 0224848432 4564789 09/01/98 08:39:56 42 01 44 03 (420.00) C
07/05/98 022_004_19980704015667.IXRN

43456356 0225557747 2351745 07/04/98 08:39:56 42 01 44 03 100.00 R
Total ($ 300.00)
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38.0 IAG-15N: Inter-CSC Declined and No Credit Card Non-Toll Transactions Report

Use of Report: Indicates the amount of funds that will not be paid to the Host agency due to transactions that were
declined by the Home agency credit card processor.

Generated By: Home Agency

Frequency: One report per settlement period.

Related to: The subtotals for each rec file number equals the reject amount for that file shown in IAG-2N (RINT
AMT).

Data Source: INRX files. Transactions with post status code of DECL and NOCC
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Report IAG-15N

Inter-CSC Declined and No Credit Card Non-Toll Transactions Report
For INRX Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

Report Date: 02/05/1999 15:32

Generated by CSC: Regional Consortium

Transactions rejected by Home Agency: Regional Consortium
Transactions received from Host Agency: NYS Thruway Authority
Facility Operator: Albany Airport

Acknowledge Rec  Transaction# Tag #* Account # Transaction Trans Time Entry Entry Exit Exit Amt Reject
Date File # Date Plaza Lane Plaza Lane Code
01/22/99 022_004_19990120214231.INRX
11122334 0229876543 8888888 01/19/99 08:39:56 42 01 44 03 5.00 NOCC
13435477 0223444444 9999999 01/20/99 14:22:34 32 02 21 04 15.00 NOCC
Subtotal 20.00
01/25/99 022_004_19990123031220.INRX
22345987 022456789 7979797 01/23/99 10:37:45 19 03 23 01 50.00 DECL
Subtotal 50.00
01/25/99 022_004_19990123215019.INRX
12346543 0229874321 3434343 01/24/99 09:40:57 33 01 18 03 80.00 DECL
12346457 0222323457 9999999 01/24/99 16:03:32 17 02 21 04 40.00 DECL
Subtotal 120.00
01/27/99 022_004_19990125215216.INRX
12347123 022567832 4323454 01/25/99 01:01:31 19 02 21 02 10.00 NOCC
Subtotal 0.00
Total $200.00

* Note that the tag number, account number, Entry, Plaza, Entry Lane, Exit Plaza, Exit Lane and Amount may not contain valid or complete data due to the fact
that these are rejected transaction and the reason for rejection may be invalid data in one of these fields.

Reject Codes (see IAG file spec) are: DECL and NOCC
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39.0 IAG-16N: Inter-CSC Non-Toll Aggregate Funds Report

Use of Report:

Generated By:

Frequency:

Related to:

Data Source:

Description:

Indicates the amount of funds due to the Home agency for Aggregate funds as defined by the
Reciprocity Il agreement.

Host Agency

One report per settlement period.

Transaction Fee from IAG-2N. This report is generated by the Host agency and uses the same
reconciliation file set as used by the Home agency for settlement.

Transaction reconciliation files that were acknowledged by the Away agency in the settlement period.
There are no restrictions regarding when reconciliation files are produced; i.e. several could be
produced in one day for transaction files received previously. Only those reconciliation files
acknowledged in the settlement period will appear in this report.

The columns in this report are related to the fields in the Transaction Reconciliation File (defined in the
IAG inter CSC file spec.) as follows:
INRX_FILE - The file name of the Reconciliation file (INRX) to be included in the settlement period.

ACK Date - This is the Date field from the corresponding Acknowledgement (ACK) file. All dates must
be in the settlement period.

Total Trans Count - The total number of non-toll transactions in the non-toll reconciliation file (INRX)
(INTX). The transaction fee is based on this count.

Trans Fee from F.O. - The total transaction fee charged by the Host agency to the Facility Operator for
the transactions indicated in the INTX file.

Trans Fee Due Home - The total transaction fee due from the Host agency to the Home agency as
reported in IAG-2N.

Aggregate Funds - The difference between the amount the Host agency receives for each transaction
from the Facility Operator and the amount the Host agency paid the Home agency for each transaction
sent to the Home agency.

Aggregate Funds Due Home - One half of the Aggregate funds are due from the Host agency to the
Home agency per Reciprocity II.
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Report Date: 02/05/1999 15:32

Generated by Host Agency: NYS Thruway Authority
Aggregate Funds from Host Agency: NYS Thruway Authority
Due to Home Agency: Regional Consortium; Facility Operator - Albany Airport

Inter-CSC Non-Toll Aggregate Funds Report
INRX Files Acknowledged in:
Settlement Period: 01/01/1999 to 01/31/1999

INRX_FILE ACK Total Trans Fee | Trans Fee | Aggregate | Aggregate
Date | Trans | from F.O. |Due Home| Funds Funds

Count $.15 $.11 Due Home

022_004_19990102010901.INRX 1/3/99 31 4.65 3.41 1.24 0.62
022_004_19990105012448.INRX 1/7/99 56 8.4 6.16 2.24 1.12
022_004_19990106011057.INRX 1/8/99 75 11.25 8.25 3 15
022_004_19990106011458.INRX 1/8/99 07 1.05 0.77 0.28 0.14
022_004_19990107022140.INRX 1/9/99 59 8.85 6.49 2.36 1.18
022_004_19990107215531.INRX 1/9/99 55 8.25 6.05 2.2 1.1
022_004_19990109022225.INRX 1/11/99 22 3.3 2.42 0.88 0.44
022_004_19990110051614.INRX 1/12/99 08 1.2 0.88 0.32 0.16
022_004_19990110052141.INRX 1/12/99 33 4.95 3.63 1.32 0.66
022_004_19990110220253.INRX 1/12/99 56 8.4 6.16 2.24 1.12
022_004_19990111215735.INRX 1/13/99 41 6.15 451 1.64 0.82
022_004_19990112215445.INRX 1/14/99 82 12.3 9.02 3.28 1.64
022_004_19990114215618.INRX 1/16/99 6 0.9 0.66 0.24 0.12
022_004_19990114215902.INRX 1/16/99 12 1.8 1.32 0.48 0.24
022_004_19990114220222.INRX 1/16/99 65 9.75 7.15 2.6 1.3
022_004_19990115220013.INRX 1/17/99 34 51 3.74 1.36 0.68
022_004_19990116215041.INRX 1/18/99 55 8.25 6.05 2.2 1.1
022_004_19990118215434.INRX 1/20/99 83 12.45 9.13 3.32 1.66
022_004_19990120214231.INRX 1/22/99 87 13.05 9.57 3.48 1.74
022_004_19990123031220.INRX 1/25/99 28 4.2 3.08 1.12 0.56
022_004_19990123215019.INRX 1/25/99 29 4.35 3.19 1.16 0.58
022_004_19990124215314.INRX 1/26/99 90 135 9.9 3.6 1.8
022_004_19990125215216.INRX 1/27/99 06 0.9 0.66 0.24 0.12
022_004_19990128015547.INRX 1/30/99 30 45 3.3 1.2 0.6
022_004_19990129215839.INRX 1/31/99 69 10.35 7.59 2.76 1.38
022_004_19990129220005.INRX 1/31/99 29 4.35 3.19 1.16 0.58
022_004_19990130215427.INRX 1/31/99 58 8.7 6.38 2.32 1.16
022_004_19990131215514.INRX 1/31/99 01 0.15 0.11 0.04 0.02
Settlement Total 1207 181.05 132.77 48.28 24.14

Report IAG-16N
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40.0 Modification History

Changes from CSC 1.51j to CSC 1.51k (06/19/2018)

1. Changed description of Bit 3 in TAG_ACCT_INFO field of ITAG (Section 3.4) and ITGU (Section 4.4)
Files from “All Bridges” to “Green Discount”.

2. Updated Appendix H to reflect dispute policy and rules that were approved in June of 2017.

Changes from CSC 1.51i to CSC 1.51j (05/03/2018)

1. Added requirement that the ETC_CLASS_CHARGED field of the Transaction File (Section 6.4)
should not be validated by the recipient.

Grammatical corrections in various fields from “This contents...” to “The contents...”.

Removed language that is no longer applicable from the File Usage of the Customer License Plate
File in the Introduction (Section 1.0).

2.
3.

Changes from CSC 1.51h to CSC 1.51i (04/08/2014)

1. Reduced five (5) minute rule to one (1) minute for Tolls. See Section 6.5, Processing Rules #1 and #4
and Section 7.4, ETC_POST_STATUS field value RJIDP. Five (5) minute rule for Non-Tolls was not
changed.

Changes from CSC 1.519 to CSC 1.51h (10/29/2013)

1. Added Requirement #7 to Section 2.0, General File and Report Requirements, clarifying the existing
rule that the date/time in file names must match the file’s header record.

2. Added clarification language to Process Rule #1 of Section 6.5 (Transaction File) for duplicate
transaction filtering.

3. Added Processing Rule #8 to Section 10.5 (Customer License Plate File) clarifying the handling of
cases where a complete file is missing.

4. Added Processing Rule #6 to Section 12.5 (Non-Toll Reconciliation File) to clarify the effects on an
account when a non-toll transaction fails to post to an account and is reconciled as declined (DECL).

5. Incorporated Non-Toll Transaction Flow from the appendix spreadsheet into Appendix F and added
details on the processing flow for non-tolls including the effects on the account and the method used
by Facility Operators to resubmit non-toll transactions.

6. Incorporated update Dispute Policy in Appendix H

Changes from CSC 1.51f to CSC 1.51g (03/28/2007)

1. Updated Processing Requirement #4 of the Tag Status File to clarify invalid record handling.

2. Removed Processing Requirement #8 of the Tag Status File. Systems referenced in that rule no
longer exist.

Updated Processing Requirement #6 of the Tag Status Update File to clarify invalid record handling.
Updated File Layout of Invalid Tag Customer File to clarify required fields.

Updated Processing Requirement #2 of the Invalid Tag Customer File to clarify retention period.
Updated Processing Requirement #1 of the Transaction File to clarify definition of “non-license plate”
transactions.

7. Updated Processing Requirement #2 of the Transaction File to clarify information being sent.

ook w

Changes from CSC 1.51e to CSC 1.51f (10/04/2006)
1. Updated Processing Requirement #1 of the Transaction File to remove exception to the 5 minute rule.

Changes from CSC 1.51d to CSC 1.51e (07/31/2006)

1. Maximum tag serial number corrected from 16777216 to 16777215.

2. Updated Processing Requirement #1 of the Transaction File to indicate that the Home Agency/CSC
shall also perform duplicate (within 5 minutes) checking (as per RTF notes from 11/17/2005 meeting).

3. Updated Processing Requirement #1 of the Non-Toll Transaction File to indicate that the Home
Agency/CSC shall also perform duplicate (within 5 minutes) checking 9as per RTF notes from
11/17/2005).

4. References to a separate “Report Specifications Document” were changed to refer to sections of this
document in keeping with item #1 in the change from 1.51c to 1.51d below.

5. Removed outdated items #2, #3, #7 and #8 from the Transmission Methodology section. Added item
#9 referencing the IAG Network document. Added item #10 referencing the ITAG Processing
Information spreadsheet.
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6.
7.
8.

Updated Description of Report IAG-2 to include code of INSU which was missing.
Updated Description of Report IAG-6 to refer to the new Appendix H.
Added Appendix H — Inter-CSC Dispute Policy

Changes from CSC 1.51c to CSC 1.51d (06/12/2002)

1.

The IAG Toll Settlement Report Specifications document (CSC-R 1.51) and Non-Toll Settlement
Report Specifications document (CSC-N 1.51) were incorporated to create a single Inter-CSC
Interface File and Reporting Specifications document which encompasses all files and reports which
can be exchanged between E-ZPass Customer Service Centers.

The description of Report IAG-14N, Non-Toll Credit Card Charge Back Report, was modified to
confirm to the industry definition of a credit card charge back.

Changes from CSC 1.51b to CSC 1.51c (04/08/2002)

3.

Updated the description of the ETC_LICENSE_NUMBER field of the Transaction File to clarify that
the plate information in the transaction may not relate to the account indicated by the tag information.
This was done based on the rules stipulated in the Automated Violation Toll Posting Procedure.

Changes from CSC 1.51ato CSC 1.51b (12/12/2001)

1.

10.

11.
12.

13.
14.

Updated the descriptions of the TAG_ACCT _INFO field of the Tag Status File and Tag Status Update
File to indicate that bit 24 should be set to zero (0).

Updated Processing Requirement #6 of the Transaction File to indicate that the proper
RETURN_CODE for skipped file numbers should be ‘06’ and not ‘04’.

Removed the Non-Toll ETC_POST_STATUS reconciliation codes from the Transaction
Reconciliation File and moved them into the Non-Toll Reconciliation File.

Corrected the ETC_OWED_AMOUNT description to reflect the size of the actual column. Originally
showed rejected transactions as having “0000000” (seven zeroes) when it should have been “00000”
(five zeroes). Also corrected the detail Record Total from 29 to 28 bytes.

Updated Processing Requirement #6 of the Transaction Reconciliation File to indicate the proper
RETURN_CODE which should be ‘04’ and not ‘06'.

Updated Processing Requirement #1 of the Correction File to indicate that the proper
RETURN_CODE for skipped file numbers should be ‘06’ and not ‘04"

Corrected the Size of the Detail Record in the Correction Reconciliation File.

Updated Processing Requirement #4 of the Non-Toll Transaction File to indicate that the proper
RETURN_CODE for skipped files should be ‘06’ and not ‘04"

Updated Processing Requirement #2 of the Non-Toll Reconciliation File to reflect the proper
ETC_POST_STATUS code values.

Updated Processing Requirement #1 of the Non-Toll Correction File to indicate that the proper
RETURN_CODE for skipped file numbers should be ‘06’ and not ‘04"

Corrected Size of the Detail Record in the Non-Toll Correction Reconciliation File.

Added a value of ‘07’ to the RETURN_CODE field of the Acknowledgement File to indicate a bad ZIP
file structure of other file structure defect.

Added Processing Requirement #4 to the Acknowledgement File to refer to Appendix G.

Create Appendix G for the Acknowledgement File RETURN_CODE values and their associated
processing rules.

Changes from 1.51 to CSC 1.51a (08/23/2001)

1.

Changed the document version naming convention from 1.51 to CSC 1.51. This version becomes
CSC 1.51a.

Amended Description of ETC_POST_STATUS field of the Transaction Reconciliation File (Section
7.4). Codes of ACCB, OLD1 and OLD2 are now reserved solely for toll transactions. Codes ACCC
and OLD3 have been added for non-toll transactions. This change applies to all reconciliation files.

Amended list of ETC_POST_STATUS codes on which toll settlement is based (Section 7.5
paragraph 3) to eliminate the value of ‘PSNT’ as this is a non-toll code.
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10.

11.

Amended list of ETC_POST_STATUS codes on which toll settlement is based (Section 9.5
paragraph 2) to eliminate the value of ‘PSNT’ as this is a non-toll code.

Amended list of ETC_POST_STATUS codes on which non-toll settlement is based (Section 12.5
paragraph 3) to only have the value of ‘PSNT’ as this is a non-toll code.

Amended list of ETC_POST_STATUS codes on which non-toll settlement is based (Section 14.5
paragraph 2) to only have the value of ‘PSNT’ as this is a non-toll code.

Corrected Detail Structure record length total of the Correction File from 114 bytes to 112 bytes.

Corrected Detail Structure record length total of the Correction Reconciliation File from 31 bytes to 29
bytes.

Corrected the values of the RETURN_CODE field in the Acknowledgement File to correspond to prior
versions of the specification.

Removed the actual contents of Appendices A, B and C and inserted a reference to the IAG Inter-
CSC Files - Appendix spreadsheet which now contains that information.

Added Facility Code 131 to the list of facilities serviced by the NY CSC (008) in Appendix E.

Changes from 1.50a to 1.51 (01/05/2001)

1.

4.

Reduced the size of the ETC_TOLL_AMOUNT field of the Transaction File. The Correction File is
adjusted accordingly. This was done to allow for backward compatibility with version 1.33d. This
makes the Non-Toll Transaction File record size different than the Toll Transaction File. It is
envisioned that some future version of the specification will bring these two files back to the same
format.

Added Buffalo Fort Erie Public Bridge Authority (ETC_FAC_AGENCY 013) and Delaware River and
Bay Authority Plaza Codes (ETC_FAC_AGENCY 025) in Appendix B.

Added Buffalo Fort Erie Public Bridge Authority and Delaware River and Bay Authority Class Codes
in Appendix C.

Removed pre-01/01/2000 Class Codes for WVPA from Appendix C.

Changes from 1.5 to 1.50a (12/21/2000)

1.

10.

Updated the description of the ETC_POST_STATUS field of the Transaction Reconciliation File
(Section 7.4) to include a value of RJCX to allow non-toll corrections to be rejected if they constitute a
second (or greater) attempt to correct the same transaction.

Updated the description of the ETC_OWED_AMOUNT field of the Transaction Reconciliation File
(Section 7.4) to clarify that this amount for a correction transaction is the corrected amount and not
the net amount of the original and corrected amount.

Updated Processing Requirement #6 of the Transaction Reconciliation File (Section 7.5) to set the
RETURN_CODE to a value of ‘06’ instead of ‘04’ so as to avoid a conflict.

Updated the description of the LIC_NUMBER field of the Customer License Plate File (Section 10.4)
to stipulate valid characters.

Added Processing Requirement #7 to the Customer License Plate File (Section 10.5) to define the
actions required if the same plate information is received from two Home Agencies/CSCs.

Updated the File Use of the Non-Toll Transaction File (Section 11.3) to reference valid E-ZPass Plus
tags and not tags with a TAG_STATUS of ‘1"

Updated the description of the ETC_VALIDATION_STATUS field of the Non-Toll Transaction File
(Section 11.4) to remove the value of ‘2’ (Low Balance) as it was not a valid value for a non-toll
transaction.

Updated Processing Requirement #3 of the Non-Toll Transaction File (Section 11.5) to handle
parking facilities that charge a fee based solely on entry to the facility.

Updated the description of the RETURN_CODE field of the Acknowledgement File (Section 15.4) to
include the new value of ‘06’ and to redefine the usage of the value ‘04'.

Updated Albany Airport Plaza Codes (ETC_FAC_AGENCY 128) in Appendix B.
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Changes from 1.41ato 1.5 (11/30/2000)

1.

5.
6.
7.

Modified the TAG_ACCT _INFO fields of the Tag Status File and the Tag Status Update File to
accommodate E-ZPass Plus applications (both Parking and Non-Parking).

Added Processing Requirements #9 and #10 to the Tag Status File to define the setting and handling
of the E-ZPass Plus status bits.

Updated the description of the ETC_TRX_TYPE field of the Non-Toll Transaction File to include a
value of ‘N’ for non-parking transactions.

Updated the description of the ETC_POST_STATUS field of the Transaction Reconciliation File to
include a value of RJIN to allow non-toll transactions against non-credit card accounts to be rejected
for insufficient funds.

Added Agency ID 130 (McDonalds) to Appendix A.
Updated Appendix B to include plaza codes for McDonalds.
Updated Appendix E to include Facility Code 130 in the E-ZPass New York CSC.

Changes from 1.41 to 1.41a (11/20/2000)

1.

Added agency 025 (Delaware River and Bay Authority) to Appendix A.

Changes from 1.40b to 1.41 (10/31/2000)

1.

2
3.
4

10.
11.

Reformatted the list of files in the Introduction for better readability.
Modified page numbering scheme for appendices.
Clarified the definition of the TAG_STATUS fields in the Tag Status File and Tag Status Update File.

Updated the description of the ETC_POST_STATUS field of the Transaction Reconciliation File for
the value DECL to indicate that it only applies to transactions passed directly through to the credit
card.

Added Processing Requirement #4 to the Correction File to indicate that a transaction can only be
submitted for correction once.

Updated the Customer License Plate File descriptions for the LIC_STATE and LIC_NUMBER fields
for better error checking. Added Processing Requirement #6 to define processing of invalid records.

Updated Processing Requirement #7 of the Non-Toll Transaction File to indicate that each file shall
only contain transactions from a single Facility Operator and that a separate file shall be created for
each Home Agency.

Removed Processing Requirement #8 of the Non-Toll Transaction File.

Added Processing Requirement #7 to the Non-Toll Correction File to indicate that a transaction can
only be submitted for correction once.

Updated Appendix B NJ Turnpike short abbreviation and plaza 17 codes.

Added Appendix F, Non-Toll Transaction Flow, as an aid to understanding the grouping and routing
of non-toll transactions.

Changes from 1.40a to 1.40b (09/21/2000)

1.

Updated Appendix B to include plaza codes for the Pennsylvania Turnpike Commission.

Changes from 1.4 to 1.40a (08/28/2000)

1.

Increased the size of the ETC_TOLL_AMOUNT field in the Transaction File from CHAR(5) to
CHAR(7) to allow for larger amounts. This increased the record length from 110 to 112 bytes. This in
turn will affect the structure of the Correction File accordingly.

Increased the size of the ETC_OWED_AMOUNT field in the Transaction Reconciliation File from
CHAR(5) to CHAR(7) to allow for larger amounts. This increased the record length from 29 to 31
bytes. This in turn will affect the structure of the Correction Reconciliation File and the Non-Toll
Reconciliation File accordingly.

Increased the size of the ETC_AMOUNT_DUE field in the Non-Toll Transaction File from CHAR(5) to
CHAR(7) to allow for larger amounts. This increased the record length from 110 to 112 bytes. This in
turn will affect the structure of the Non-Toll Correction File accordingly.
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4.
5.
6.

Section 16 item 4 was modified to remove RCP as a means of file transmission.
Appendix D was updated to include PA Turnpike IP address.
Added agency 006 (Pennsylvania Turnpike Commission) to Appendix E.

Changes from 1.33d to 1.4 (08/08/2000)

1.

Removed Processing Requirement #5 of the Transaction File which referred to the processing of
parking transactions.

Modified values of ETC_POST_STATUS field of the Transaction Reconciliation File to handle
parking transactions.

Added the Non-Toll Transaction File to allow for the processing of non-toll transactions. A new file
was added (as opposed to including these transactions in the Toll Transaction File) due to the
possible delays in reconciling non-toll transactions and the desire to not hold up reconciliation of toll
transactions.

Added the Non-Toll Reconciliation file to allow for the reconciliation of Non-Toll Transaction Files.
Added the Non-Toll Correction File to allow for correction of non-toll transactions.

Added the Non-Toll Correction Reconciliation File to allow for the reconciliation of Non-Toll
corrections.

Reformatted Appendix B, Plaza Codes, for readability and created short agency descriptions. Added
plaza codes for New Jersey Turnpike and updated several MassPike and South Jersey codes. Also,
added plaza codes for PANYNJ and Albany Airport plazas.

Updated Appendix D, Inter-CSC Network Topology, to include PTC and to include the Area Code and
Exchange of the demarcation points.

Changes from 1.33c to 1.33d (11/22/1999)

1.

o g A~ w

Modified description of the TAG_ACCT _INFO field of the Tag Status File and the Tag Status Update
File to include new discount plans for DRPA (bit 12), SJTA (bit 13) and NJHA (bit 14).

Modified description of the ETC_POST_PLAN field of the Transaction Reconciliation File to include
the new discount plans for DRPA (00012), SJTA (00013) and NJHA (00014). This would also affect
the Correction Reconciliation File.

Added MassPort and West Virginia plaza code information to Appendix B.
Added MassPort and West Virginia class information to Appendix C.
Updated Appendix D to reflect the current status of the IAG Network.
Added West Virginia to Appendix E.

Changes from 1.33b to 1.33c (09/13/1999)

1.

Fixed numbering problem in Processing Requirement section of the Customer License Plate File.
Also, split the second requirement into two distinct requirements (as they were in 1.32a).

Added NJHA plaza codes to Appendix B.
Corrected several DRPA class code values in Appendix C. Added Footnote 4 to Appendix C.

Changes from 1.33ato 1.33b (07/30/1999)

1.

Modified various descriptions of Non-Toll field values to indicate that these are simply reserved
values and should not be used in development. Also modified Processing Requirement #5 or the
Transaction File to address this issue.

Modified Processing Requirement #4 of the Transaction Reconciliation File to refer to the Inter-CSC
Settlement Report Specifications.

Added Processing Requirement #6 to the Transaction Reconciliation File to handle situations where
the file does not correspond properly to the Transaction File.
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4,

Added Processing Requirement #4 to the Correction Reconciliation File to handle situations where
the file does not correspond properly to the Correction File.

Modified the RETURN_CODE value of ‘04’ in the Acknowledgement File to refer to the situation
whereby the data contained in a Transaction Reconciliation File (or Correction Reconciliation File)
does not match its corresponding Transaction File (or Correction File).

Changes from 1.33 to 1.33a (07/27/1999)

1.
2.
3.

10.

Reformatted document to include section numbers and other format changes to improve readability.
Renamed ‘Misc. Requirements’ section to ‘Processing Requirements’.

Added Processing Requirements to the Tag Status File and Tag Status Update File to state that only
tags issued by the CSC should be included in the file. This was done to bring the document in line
with current CSC operations.

Added Appendix E, CSC/Agency Cross Reference. Modified the ‘Description/Valid Values’ references
associated with the fields FROM_AGENCY _ID, TO_AGENCY_ID and ETC_FAC_AGENCY to refer
to Appendix E.

Reworded General File Requirement #1 to refer to Appendix E.

Changed Processing Requirement #3 for the Transaction File to indicate that a credit transaction
“may” share information as opposed to “must” share information.

Added Processing Requirements to the Tag Status File and Tag Status Update File to indicate that
CSCs which issue tags under multiple Agency IDs would create only a single file for all tags and not
multiple files by Agency ID. This was done to bring the document in line with current CSC operations.

Added Processing Requirements to the Transaction File and Correction File to indicate that CSCs
which issue tags under multiple Agency IDs should receive only a single file for all transactions for its
tags from a particular Away Agency/CSC and not multiple files by Agency ID. This was done to bring
the document in line with current CSC operations.

Modified the Valid Values for the LIC_TYPE field of the Customer License Plate File to show
asterisks (**) as the valid unused value instead of blanks. This was done to bring the document in line
with current CSC operations.

Modified Processing Requirement #1 of the Transaction File to indicate that intentional duplicate
transactions must have their exit times one second apart. This was done to bring the document in line
with current CSC operations.

Changes from 1.32a to 1.33 (06/15/1999)

1.

Added a value of P to the ETC_TRX_TYPE field of the Transaction File. This value indicates that the
transaction occurred at a parking facility as opposed to a toll facility. Updated the description of the
ETC_ENTRY_DATE, ETC_ENTRY_TIME, ETC_ENTRY_PLAZA and ETC_ENTRY_LANE fields to
account for parking (and other Non-Toll) transactions. Added ‘Misc. Requirement’ #5 to the
Transaction File to address parking transactions.

Updated ‘Misc. Requirement’ #1 of the Transaction File to indicate that duplicate transactions may be
received under certain circumstances.

Added ‘Misc. Requirement’ #4 to the Transaction File to clarify the method of filtering license plate
transactions.

Added the field ICTX_FILE_NUM to the Transaction File header. Header record increased in size
form 33 bytes to 39 bytes. Added ‘Misc. Requirement’ #6 to the Transaction File to describe the
usage of the file sequence number.

Added the field ICTX_FILE_NUM to the header of the Transaction Reconciliation File. Header record
increased in size form 33 bytes to 39 bytes. Added ‘Misc. Requirement’ #4 to describe its use.

Added values of PSNT and RINT to the ETC_POST_PLAN field of the Reconciliation File to be used
for Non-Toll transactions. Updated ‘Misc. Requirement’ #3 to include PSNT as a value to be included
in settlement.
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10.

11.

12.
13.

14.

Renamed the Transaction Correction File to the Correction File.

Added the field ITXC_FILE_NUM to the Correction File header. Header record increased in size form
33 bytes to 39 bytes. Added ‘Misc. Requirement’ #1 to the Correction File to describe the usage of
the file sequence number.

Added the Correction Reconciliation File to allow correction transactions to be reconciled and
reported as part of settlement. Updated ‘Misc. Requirement’ #3 of the Transaction Reconciliation File
to include the Correction Reconciliation File as part of settlement.

Added values of 04 and 05 to the RETURN_CODE field of the Acknowledgement File to handle file
sequence number problems.

Added agency 024 (West Virginia Parkways Authority) to Appendix A. Reserved agency codes 128
through 999 for future non-tag issuing facilities.

Updated SJTA (agency 007) and DelDOT (agency 019) plaza information in Appendix B.

Highlighted various IAG Class values in Appendix C to indicate those codes which currently cannot
be programmed into a tag.

IP address for MassPike FTP Host added in Appendix D.

Changes from 1.32 to 1.32a (05/12/1999)

1.

Changed all record delimiters in all files from CR (carriage return) to LF (line feed). This allows the
files to be viewed/edited with standard software.

Updated the Transmission Methodology section to include tag files being sent by Agency 021
(MassPike).

Update the Transmission Methodology section to reflect the actual method currently used in naming
the check file. It now correctly shows {FILE_NAME} {FILE_TYPE}.CHECK instead of
{FILE_NAME}.CHECK.

Added class information for NJTA to Appendix C and filled in missing MTA B&T class information.
Added Appendix D — Inter-CSC Network Topology.

Changes from 1.31 to 1.32 (04/12/1999)

1.

Updated the ‘File Use’ section of the Tag Status Update File to indicate that the file can contain new
tags as well as updated information for existing tags.

Added a value of PPST to the ETC_POST_STATUS field of the Transaction Reconciliation File. This
value indicates that the license plate transaction was successfully posted to an account.

Added a value of RJPL to the ETC_POST_STATUS field of the Transaction Reconciliation File. This
value indicates that the license plate transaction could not be posted to an account.

Updated ‘Misc. Requirement’ #3 of the Transaction Reconciliation File to include PPST as a valid
value to be used for settlement.

Updated the ‘File Use’ section of the Customer License Plate File to specify the only license plates
associated with valid accounts (accounts with at least one tag with a TAG_STATUS of ‘1’ or ‘2’) are to
be included in the file. Also updated “Misc. Requirement’ #1 accordingly.

Added the field LIC_TYPE to the Customer License Plate File to be used to indicate license plate
type. Until the values of this field are determined, it shall be filled with blanks. This increase the record
length from 24 to 26 bytes.

Updated the Transmission Methodology section to incorporate the latest information on transmission
schedules.

Added plaza information for MassPike to Appendix B. Also modified heading of ‘Plaza Abbreviation
for Customer Statements’ to indicate that the maximum size of this field is three (3) characters.

Changes from 1.3 to 1.31 (03/18/1999)

1.

Added plaza information for MdTA to Appendix B.

© 1998-2018 PANYNJ -96 - Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

Added class information for MdTA and MassPike to Appendix C.

Updated the ‘File Use’ section for the Transaction Reconciliation File to indicate that the file is
associated with a single, complete Transaction File, not partial files of multiple files in a single
reconciliation file.

Updated ‘Misc. Requirement’ #3 of the Transaction Reconciliation File to modify the rules as to which
files are included in a months reconciliation.

Changes from 1.2 to 1.3 (12/29/1998)

1.
2.

10.

11.

Added General File Requirement #3 to define the naming conventions for compressed files.

Updated the description of the TAG_SERIAL_NUMBER field in all files to reflect a starting tag serial
number value of 00000001 and not 00000000. Some agencies cannot process a tag serial number
that is all zeroes.

Added ‘Misc. Requirement’ #7 to the Tag Status File to handle the method whereby tags are removed
from the Tag Status File.

Updated the description of the ETC_ENTRY_PLAZA and ETC_EXIT_PLAZA fields of the Transaction
File to specify that the fields are left justified and padded with trailing blanks. Also added Appendix B
which lists valid plaza codes for each agency.

Updated the description of the ETC_ENTRY_LANE and ETC_EXIT_LANE fields of the Transaction
File to specify that the fields are left justified and padded with trailing blanks.

Updated the description of the ETC_CLASS_CHARGED field of the Transaction File to specify that it
is left justified and padded with trailing blanks. Also added Appendix C which lists the valid class
codes for each agency and how they relate.

Added a value of RINV to the ETC_POST_STATUS field of the Transaction Reconciliation File. This
value indicates that the Home Agency detected invalid data in one or more of the fields in the
referenced transaction record.

Updated the description of the ETC_POST_PLAN field of the Transaction Reconciliation File to
specify the valid values.

Added ‘Misc. Requirement’ #3 to the Transaction Reconciliation File to clarify which transactions are
settled each month.

Increased the length of the ORIG_FILE_NAME_TYPE field of the Acknowledgment File from 25
characters to 50 characters. The record length increased from 52 bytes to 77 bytes.

Moved the list of valid agency ID codes from the General File Requirements to Appendix A.

Changes from 1.1 to 1.2 (10/01/1998)

1.

Added value of NPST to the ETC_POST_STATUS field of the Transaction Reconciliation File. This
value indicates that: while the transaction did not post at the Home Agency, the Home Agency still
acknowledges that the toll is owed to the Away Agency.

Added field of ETC_DEBIT_CREDIT to the Transaction File. This field is used by the Away Agency to
indicate whether the toll should be debited from the customer account or credited to the customer
account. Also added ‘Misc. Requirement’ #3 to address the use of the field. The record length
increased from 109 bytes to 110 bytes. As a result of this change, transmission time of the
compressed file on a T-1 line increased from 73 seconds to 74 seconds.

Modified length of Transaction Correction File to accommodate the addition of the
ETC_DEBIT_CREDIT field in the Transaction File (See #2 above).

Added field of ETC_DEBIT_CREDIT to the Transaction Reconciliation File. This field is used by the
Home Agency to reflect the ETC_DEBIT_CREDIT originally transmitted in the Transaction File. The
record length increased from 28 bytes to 29 bytes. Transmission time was not increased as a result of
this change.

© 1998-2018 PANYNJ -97 - Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

10.

11.

Modified the name of the ETC_POST_AMOUNT field of the Transaction Reconciliation File to be
ETC_OWED_AMOUNT. Also modified its description to reflect the fact that the tolls shown in the file
indicate amounts owed from the Home Agency/CSC to the Away Agency/CSC.

Modified the format of the TAG_AGENCY_ID, TAG_SERIAL_NUMBER and TAG_ACCT_INFO fields
of the Tag Status File to convert them from a binary format to a string representation. The record
length increased from 9 bytes to 19 bytes. As a result of this change, transmission time of the
compressed file on a T-1 line increased from 48 seconds to 102 seconds.

Modified the format of the TAG_AGENCY_ID, TAG_SERIAL_NUMBER and TAG_ACCT_INFO fields
of the Tag Status Update File to convert them from a binary format to a string representation. The
record length increased from 9 bytes to 19 bytes. Impact on transmission time should be negligible.

Modified the format of the CUST_TAG_AGENCY_ID and CUST_TAG_SERIAL fields of the Invalid
Tag Customer File to convert them from a binary format to a string representation. The record length
increased from 257 bytes to 264 bytes. As a result of this change, transmission time of the
compressed file on a T-1 line increased from 69 seconds to 71 seconds.

Modified the format of the TAG_AGENCY_ID and TAG_SERIAL_NUMBER fields of the Customer
License Plate File to convert them from a binary format to a string representation. The record length
increased from 17 bytes to 24 bytes. As a result of this change, transmission time of the compressed
file on a T-1 line increased from 91 seconds to 128 seconds.

Modified description of ETC_VALIDATION_STATUS field of the Transaction File to include asterisk
(*) as a valid value if the agency lane system does not report the actual value to its CSC.

Modified the File Use sections of the Tag Status File and Tag Status Update File so that all tags
associated with accounts held by the Home Agency/CSC are included in the file and not just those
tags issued by the Home Agency/CSC. This was done so that tags sold (issued) by one CSC which
are later used to open an account at another CSC will be reported by the correct CSC. Also added
‘Misc. Requirement’ #6 to address the instance where an Away Agency/CSC receives the same tag
information from two Home Agencies/CSCs.

Changes from 1.0 to 1.1 (09/14/1998)

1.

Added value of C (Manned/ETC with Carpool confirmation) to the ETC_LANE_MODE field of the
Transaction File. This value indicates that: a) the vehicle traversed a Manned/ETC lane; b) the tag
was associated with a carpool discount plan based on the most recent tag status information; and c)
the toll collector confirmed that the carpool vehicle occupancy rules were fulfilled.

Updated description of ETC_READ_PERFORMANCE and ETC_WRITE_PERF fields of the
Transaction File to include * as a valid value if this data is unavailable.

Added value of * to the ETC_TAG_PGM_STATUS field of the Transaction File. This value indicates
that the transaction is for an untagged violation or that the data is unavailable.

Version 1.0 (08/19/1998)

Original Document
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Appendix A - Agency Codes

A. Agency Codes

For the list of Agency Codes, please refer to the latest Spreadsheet entitled:
IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.
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B. Plaza Codes

For the list of Plaza Codes, please refer to the latest Spreadsheet entitled:
IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.
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C. Class Codes
For the list of Class Codes, please refer to the latest Spreadsheet entitled:

IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.
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D. Inter-CSC Network Topology

For the Inter-CSC Network Topology, please refer to the latest Spreadsheet entitled:
IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.

© 1998-2018 PANYNJ -D-1- Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications
Appendix E — CSC/Agency Cross Reference

E. CSC/Agency Cross Reference

For the CSC/Agency Cross Reference, please refer to the latest Spreadsheet entitled:
IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.
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F. Non-Toll Transaction Flow
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Step 1: Each Facility
Operator creates an FNTX
file for all activity on its
facilities and sends the file
to its Host Agency
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Albany A/P
(128)

Transactions with
tag agency ids:
004, 005, 022
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| Step 4: Each Host Agency
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KEY:

NYSTA (004) is the Host Agency for Albany A/P (128) and Buffalo A/P (129); PANYNJ (005) is the Host Agency for LGA/EWR/JFK A/P (005)
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----> BBB = Host Agency ID; CCC = Home Agency ID; INRX = Inter-CSC Non-Toll Reconciliation File
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The Non-Toll transaction and reconciliation data flow is as follows:

1.

10.

11.

12.

13.

14.

On a nightly basis, the Facility Operator systems gather their non-toll transactions and create FO Transaction Files
(FNTX) and transmit them to their Host CSC.

The Host CSC processes the FO Transaction File and transmits an Acknowledgement File (ACK) and FO
Distribution File (FNDX) to the Facility Operator systems (not shown in the figure above).

The Host CSC creates INTX files from the FO Transaction File (FNTX) and transmits them to their corresponding
Home CSCs (004_022_*.INTX, etc.). Internally, the Host CSC creates INTX files for tags associated with its own
accounts as well (004_004_*.INTX and 005_005_*.INTX).

Each CSC, including the Host CSC, posts the E-ZPass Plus transactions valued at < $20 to the customer's
accounts.

Each CSC, including the Host CSC, transmits the E-ZPass Plus transactions valued at >= $20 to their credit card
processor.

The credit card processor responds to each transaction received indicating whether the transaction was authorized
or declined.

If the transaction was declined by the credit card processor, the Home CSC flags the associated E-ZPass account
as no longer participating in E-ZPass Plus and a notice is generated to the customer informing them that their
credit card was declined and requesting a new card be added to the account.

The Home CSC creates an INRX file reconciling the data from the INTX file back to the Host CSC
(022_004_*.INRX, etc.). The Host CSC creates an INRX file for the transactions processed against its own
accounts as well (004_004*.INRX and 005_005_*.INRX).

For each INRX file received (including the ones the Host CSC generated), the Host CSC creates an FO
Reconciliation File (FNRX) and transmits it to the Facility Operator system.

The Facility Operator system processes each FO Reconciliation File (FNRX) and updates its database with the
information found.

Transactions which reconciled back with a code indicating that they were declined by the credit card processor
(code of DECL) or with a code indicating that the E-ZPass account no longer has a credit card associated with it
(code of NOCC) are kept in a holding queue.

Because the E-ZPass account for declined transactions was flagged as no longer participating in E-ZPass Plus,
the next FO Tag Status File (FTAG) transmitted by the Host CSC will not include any tags from that account.

On a daily basis, the Facility Operator system compares the holding queue to the latest FO Tag Status File
(FTAG). If a transaction in the holding queue has a tag that is found in the FO Tag Status File (FTAG), it is an
indication that the customer has put a new credit card on their E-ZPass account. Therefore, the Facility Operator
system will take this transaction out of the holding queue and will include it in an FO Correction File (FTXN) for
transmission to the Host CSC with a CORR_REASON value of 06 indicating a resubmission.

The FO Correction File (FTXN) is processed in the same manner as an FO Transaction File (FNTX) with
corresponding FO Distribution Files (FNDX), ITXN and IRXN Files and FO Correction Reconciliation Files (FRXN).

Per IAG guidelines, a transaction can only be resubmitted in an FO Correction File once. Therefore, if the
transaction is rejected a second time as DECL or NOCC, the Facility Operator will not be able to pursue payment
for the transaction from the Host CSC. Instead, the Facility Operator may issue a manual request to the Home
CSC for the associated customer’s name and address information so as to contact the customer for any fees due.
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G. Acknowledgement File RETURN_CODE Values

For the list of Acknowledgement File RETURN_CODE Values, please refer to the latest Spreadsheet entitled:
IAG Inter-CSC Files - Appendix YYYY-MM-DD.xls

Where YYYY-MM-DD represents the update date of the Appendix document.
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H. Inter-CSC Dispute Policy

NOTE: Appendix H updated in Version 1.51k on 6/19/2018. However, the actual dispute
policy shown was approved by the Reciprocity Committee in June of 2017.

Summary: This policy details, operationally, how toll disputes presented by E-ZPass customers to their Home agency
are generally handled if the transaction occurred on an Away facility. The assumption is that the Home agency will
deduct from settlement (or “pass back”) to the Away agency any credits applied to the Home customer’s account.
Usage of the terms Home and Away agency is as defined in the IAG Reciprocity | Agreement. Exceptions to any of
the general rules below may be made by specific agreement between the affected agencies.

This policy is not intended to contradict internal agency policy or to interfere with an agency’s ability to collect a
published toll.

General Rule # 1: Responsibility of Handling Disputes

E-ZPass Customer disputes will be fielded by the Home Agency (i.e.: where the customer’s account is
managed). The exception to this rule is when a reported dispute occurred on the Pennsylvania Turnpike.

The current exception to this rule is any transaction originating on the Pennsylvania Turnpike (PTC). Home Agencies
should refer their customers with PTC transaction disputes to the PTC Customer Service Center. If PTC accepts the
dispute they will credit the Home customer by submitting a transaction correction file to the Home agency for
processing. While the Home agency may credit their customer directly, this transaction adjustment will not be eligible
for pass back to PTC under this Policy.

There was a concern that in order for Home agencies to assess the correctness of the dispute and/or the amount of
any required adjustment, the Home CSC will need to train their customer service representatives extensively about the
toll structures and policies of all Away agencies. However, while it is probably necessary to do so in the normal course
of performing everyday customer service, the acceptability of the dispute lies with the Away agency and the
responsibility of assessing reasonableness and preventing abuse lies with the Home agency. These are addressed in
additional General Rules below. Also, it is noted that it the responsibility of the Away agency to notify all Home
agencies of any changes in their toll structure, new discount plans, et. al..

General Rule # 2: Acceptable Reasons for Passing Back Disputes

There are certain acceptable reasons for passing back adjustments due to a customer dispute.

While the Home agency checks the customer dispute claim for reasonableness, the Away agency determines whether
they will accept the adjustment passed back as these adjustments normally result in a reduction to their toll revenue.
In Table | below, definitions are provided of the types of known (typical) disputes and the indication as to whether or
not the dispute adjustments may be deducted from settlement. As stated above, exceptions to this rule may be made
when specifically agreed to by the affected agencies.

General Rule # 3: Acceptable Timeframes for Pass Back and Acceptance of Disputes

A Home agency may deduct from settlement the credit given to Home customers for disputed transactions
which occurred during the most recent three calendar months plus the current month of the settlement period
(90 days + current). The Away agency has 60 days to deny the deduction.

The ‘90 day + current’ limitation is based on the date of the original transaction relative to the settlement period,
without regard to when the dispute was actually made or when credit may have been given to the customer. It also
eliminates the need to calculate the exact number of days elapsed for each disputed transaction. Please refer to Table
Il below for an illustration of the acceptable timeframe.

The Away agency receiving the dispute pass back adjustment request has 60 days from the date of the Home Agency
submittal to deny the claims. This allows a reasonable amount of time for the Away agency to perform any required
research and/or analysis of the requests in order to validate the claim.
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For disputed toll pass backs that are preapproved by the Away agency, the Home agency has 60 days from the date of
the approval to submit the IAG-6 report that includes the preapproved credit. The settlement schedule of the
preapproved pass back will be the same as other pass backs included on the report.

Again, like all rules, these timeframes may be adjusted between agencies by specific agreement.

General Rule # 4: Limitations on Multiple, Repeated, or Large Dollar Credits

This policy provides limitations on allowable pass back transactions due to volume, size, or patterns of
particular accounts. These limitations are associated with specific dispute reasons and are detailed in Table I.

Limitations have been allowed due to some agency concerns that certain customers may attempt to ‘work around’
paying legitimate tolls by continually submitting disputes, failing to replace defective tags, failing to update license
plates. Additionally, some agencies maintain strict dispute policies and require some limits against the risks of a Home
agency'’s with an excessively liberal credit policy.

General Rule #5: Limitations on Individual Credits

This policy also provides limitations on allowable pass back transactions for individual transactions, as
detailed in Table I.

The Home agency must use the Away agencies' published toll schedules to determine the appropriate credit amount
for each disputed transaction. Failure to do so may result in a denial of the credit passed back by the Away agency.
For ticketed system transactions where the point of origin is unknown (maximum fare was charged), the Home agency
may accept the customer’s word as to the entry point. However, for reasonableness, the Home agency should review
prior travel patterns of this customer for similar trips. For duplicate transactions or erroneous violation tolls, the entire
amount of the transaction may be credited.

General Rule # 6: Required Reporting

The settlement of disputed toll adjustments is based on the IAG-6 Inter-CSC Disputed Toll and Adjustments
Report, as defined in Section 22.0. The Home agency must also provide to the Away agency an Excel
spreadsheet of all disputed transactions to be included in the settlement.

The purpose of the spreadsheet is to provide the Away agency with a tool to perform an analysis of the items being
disputed; the excel document can be sorted and analyzed in a way that allows the Away agency to identify problems
within their lanes, or, problems with the dispute being claimed. The excel spreadsheet should contain all of the
information on the IAG-6 and must tie to it. The spreadsheet must also indicate customer account number, tag
number, original transaction amount, corrected transaction amount, and the amount of the adjustment applied for each
transaction. The only dispute reasons that may appear on the report are the acceptable reasons noted in Table I, or
by agreement between the affected agencies. The Home agency must provide the Excel spreadsheet and the IAG-6
Report to the Away agency within 20 calendar days after the settlement period — please refer to Table II.

General Rule # 7: Settlement Frequency and Schedule

Settlement of disputed toll adjustments shall be no more frequently than monthly. Settlement for a particular
month occurs on a one-month lag from the current month of toll revenue settlement.

The one-month lag period for settlement allows the Home agency more time to produce the required reports and the
Away agency more time to review the reports. It does not extend the period of time that disputed transactions may be
included as indicated in General Rule #3. lllustration of timeframes is shown in Table II.

General Rule # 8: Settlement Began with the Adoption of this Policy

Upon adoption of this Disputed Toll Adjustment Policy by the IAG, the agencies will follow the agreed upon rules going
forward. No retroactive adjustments will be applied to a current settlement.

© 1998-2018 PANYNJ -H-2- Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications
Appendix H — Inter-CSC Dispute Policy

Table |

Reasons for Disputes

Item Reason or Type | Acceptable Allowable Description / Comments
# of Transaction to Pass Credit
Back?
1. Maximum Toll Yes Max fare minus | Applies to agencies with a ticketed [closed, non-
Correct fare up barrier] system with variable entry points and
to $100 per where the toll fare is based upon a point-to-point
transaction. schedule. A “maximum toll’ dispute occurs when
Credit allowable | the agency employs a “lost ticket” penalty, such
for up to 20 as when a tag does not read on entry, and either
transactions per | the tag read on exit or the customer was correctly
tag for a identified from a license plate read. In these
settlement cases, the customer may have been charged a
period. toll from the furthest point on the facility. The
Home agency should review account history to
identify and resolve tag read problems in a timely
manner. The Away agency may want to review
repeat or cumulative disputes for certain locations
to ensure there are not lane problems.

2. U-Turns No 0 Applies to agencies with a ticketed system with
variable entry points. Maximum fare is charged
when the entry and exit transaction location is the
same.

3. Paid Cash Yes. Full transaction Home Agency must maintain receipts for potential

With valid amount with use by Away Agency. If the Away Agency
cash receipt | valid receipt only | requests a receipt, the Home Agency must
only. provide.

4. Resident, No 0 The customer believes they should have received
Commuter, Permit a toll rate based upon a resident, commuter, or
discount plans permit plan offered by the Away Agency. This is

usually a Home agency issue and they should
review the account and determine that the plan
was applied correctly. If the determination was
that this was not a Home Agency error, then the
plan offering Away Agency should be consulted
for possible correction.

5. The customer is No 0 The customer is being charged differently than

being charged
differently than
the vehicle driven.

the vehicle they are driving. This can be the result
of:
1. Customers placing an incorrect tag on
a vehicle
2. CSCs issuing the wrongly classed tag
3. AVC classification error

When a customer disputes a toll caused by (1) an
incorrect tag or (2) a wrongly classed tag, the
Home Agency can consider adjusting the toll as
part of their customer service policies.
Reimbursement from the Away Agency can be
pursued but this will require preapproval from the
Away Agency.

(3) Automated Vehicle Classification Systems, or
AVC, will sometimes not accurately reclassify a
transaction (i.e. rooftop storage or trailers
obscuring the actual classification.) In some
circumstance this can be caused by the Away
Agency AVC logistics. However, it is the Home
Agency responsibility to gain preapproval from
the Away Agency prior to requesting
reimbursement for this type of dispute.
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Inter-Customer Service Center Interface File and Reporting Specifications
Appendix H — Inter-CSC Dispute Policy

Item Reason or Type | Acceptable Allowable Description / Comments
# of Transaction to Pass Credit
Back?
6. Duplicate Yes Full transaction Because the toll evidence of this dispute can be
amount seen by the Home agency, the results of the

(for 2 or more Home agency’s review will be sufficient to
transactions from determine if a Duplicate transaction has occurred.
tags or accounts
managed from the Occurring under the following circumstance for 2
same customer or more transactions from tags or accounts
service center) managed from the same customer service center:

1. Tag and Tag — The same tag reads
twice within the time limit specified by
the Inter CS File and Reporting
specification, section 6.5.1 “Transaction
File, Processing Requirements”.

2. Tag and Plate - Plate and tag read from
the same account within the time limit
specified by the Inter CS File and
Reporting specification, section 6.5.1
“Transaction File, Processing
Requirements”.

3. Multiple tag charges from the same
vehicle. This is usually the result of
multiple tags being transported by one
vehicle and can be seen as:

- 2 or more tags being read from the
same account

- 2 or more tags being read from 2
or more accounts for the same
customer.

- 2 or more tags being read from 2
or more accounts from different
customers. (i.e., a husband and
wife with different accounts, or
other examples of personal or
business accounts reasonably
related.)
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Inter-Customer Service Center Interface File and Reporting Specifications
Appendix H — Inter-CSC Dispute Policy

Item Reason or Type
# of Transaction

Acceptable
to Pass
Back?

Allowable
Credit

Description / Comments

7. Duplicate

managed by

(for 2 or more
transactions from
tags or accounts

different customer
service centers)

Yes. With
statement
evidence.

Full transaction
amount

Traveling with tags from multiple CSCs can
sometimes result in a duplicate customer charge.
Often this occurs when a tag is not safeguarded
in its individual foil bag.

It is difficult to know which CSC the customer will
call to get a particular duplicate tag charge
corrected. Accordingly, the inquiring customer
will be directed to call the CSC of the agency they
are seeking to receive the toll charge reversal.
For example, a customer traveling with 2 tags
from the New York and Maine CSCs incurs 2
charges on an Ohio roadway. If the customer
calls the Ohio CSC, he will be directed to call
either the NY or Maine CSCs to seek reversal of
one of the tolls.

The customer will be asked to provide copies of
statements as evidence of the duplicate charge.
In this example, if he calls the NY CSC he will
need to submit his Maine statement showing the
same toll charge. The NY CSC can request a NY
statement or refer to its own records. This proof
submission of the 2 or more statements
containing the same or similar charge should be
sufficient enough to allow the NY CSC to receive
reimbursement from Ohio for NY's reversal of the
"NY on Ohio" toll. The "Maine on Ohio" toll is not
reversed, but will remain as the customer’s
payment for the Ohio toll.

(Conceivably, customers could wrongfully request
reimbursement from both CSCs. Control of this is
best done by having internal CSC guidelines
which limit repeated customer reimbursement
requests involving the same customer behavior,
i.e., 2 tags in 1 vehicle.)

8. Tag Return

Yes

Full transaction
amount

If a tag is charged while in the transport of a mail
truck (US Postal or private mail carrier) the Away
Agency will accept the pass-back.

The Home Agency should reasonably determine
that the tag was scheduled for mail delivery

9. Car Carrier/Tow

Truck

No

When a tag is charged incorrectly while in the
transport of a tow truck, flat-bed, or a car carrier
the Home Agency should advise the customer to
check with the carrier regarding the terms of the
customer agreement. Reimbursement from the
carrier is recommended as the customer’s best
recourse for dispute resolution.

This dispute usually becomes magnified when a
customer’s car tag incurs large truck tolls,
perhaps for multiple transactions.

Subsequently, the Away Agency may be asked to
investigate the transactions to identify evidence of
duplicate or extra toll charges associated with the
trips. Without such evidence the Away Agency
may assert its responsibility to collect the correct
toll for each trip and deny the dispute request.

Lacking dispute resolution from the carrier or the
Away Agency, the Home Agency can only refer to
its own internal customer service policies for
guidance on how to close the dispute.
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Inter-Customer Service Center Interface File and Reporting Specifications
Appendix H — Inter-CSC Dispute Policy

Item

Reason or Type
of Transaction

Acceptable
to Pass
Back?

Allowable
Credit

Description / Comments

10.

Lost / Stolen

No

0

Tags reported lost or stolen may result in charges
due to normal Tag Status update and download
timing differences. This is not a reason for
automatic pass-back.

11.

V-Toll (Violation
or Manual Toll)

Yes. Limited
to 10
occurrence,
per account,
per
settlement
period.

Full transaction
amount

Atoll is processed to a customer from an image
or from a manual form but the customer was
identified incorrectly.

1. The wrong license plate was identified
by the image reviewer, or the tag was
incorrectly entered during the
processing of a manual toll, resulting in
the wrong customer being charged.
This human error incident can occur
occasionally but is likely to be a non-
repeating error.

2. A state may issue a variety of different
license plate types, i.e., Veteran,
Medical, Honorary, etc., and license
plate serial numbers may be repeated
across these types. When the correct
serial number is identified by an Away
Agency but is assigned to the wrong
customer's plate type, this error may
repeat across plazas and result in
multiple incorrect charges to a
customer.

The customer’s dispute usually will indicate, “I
was not at that toll plaza.”

This is a difficult to disprove by the Home Agency
when all the research items are with the Away
Agency,

An automatic pass-back of this dispute is allowed,
limited to 10 occurrences, per account, per
settlement period. However, Away Agencies are
recommended to closely examine these dispute
items to determine if the causes are input or
visual error (human ID error) or systemic errors
(state license plate numbers repeated for different
plate types). Feedback to the Home Agency is
encouraged to allow the Home Agency greater
awareness of a plate type issue and to update the
customer’s account notes.

12.

Preapproved

Yes

Needs
agreement
between
agencies.

The Home Agency can seek Away Agency
preapproval for any disputed toll which is not
permitted automatic pass-back.

The Away Agency is expected to apply
reasonable judgments in their considerations of
when to pre-approve a disputed toll for pass-
back.

© 1998-2018 PANYNJ

-H-6 -

Version CSC 1.51k







Inter-Customer Service Center Interface File and Reporting Specifications

Appendix H — Inter-CSC Dispute Policy

Table I

Settlement Timing for Disputed Tolls

Dispute Settlement
Period

Original Dates of
Transactions
Disputed

IAG-6 Report and
Spreadsheet Due
Date

Approximate
Payment Date?!

31

January October 1 —Jan. 31 February 20 April 9
February November 1 — Feb. 28 | March 20 May 9
March December 1 — Mar. 31 | April 20 June 9

April January 1 — April 30 May 20 July 9

May February 1 — May 31 June 20 August 9
June March 1 — June 30 July 20 September 9
July April 1 —July 31 August 20 October 9
August May 1 — August 31 September 20 November 9
September June 1 — Sept. 30 October 20 December 9
October July 1 —0Oct. 31 November 20 January 9
November August 1 — Nov. 30 December 20 February 9
December September 1 — Dec. January 20 March 9

Note: For preapproved disputed toll pass backs, the Home agency has 60 days from the date of approval to submit the
IAG-6 report. The settlement schedule of the preapproved pass back will be the same as other pass backs included on

the report.

! Disputed toll amount may be adjusted to a current toll settlement.

Individual agencies may have different policies and/or Account Terms and Conditions regarding how long after the toll
transaction date that they will accept a customer’s dispute. And since some agencies issue bimonthly statements, or
do not provide detail transaction on-line, and given that reciprocity tolls may be delayed in posting up to 60 days, a
customer might not realize an error has been made for some time. Independent of liberal Home agency policies, the
IAG has established a common, conservative yet reasonable policy for timeframes. Establishing a ‘90 days + current’
restriction not only encourages Home agencies to process disputes timely, but this timeframe also limits the Away
agencies’ liability for issues that may have occurred in prior reporting periods.
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UFM Delivery Fields 

						                          UFM Delivery Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format		Amendable?

		Away Agency IAG Code 		Integer

String		The ID of the Agency operating the plaza in which the lane event occurred		N/A		No

Yes		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.                                        		N

		Submit Time 		Datetime		date and time of UFM submission 		N/A		No		N/A		N/A				               		N

		UFM ID		Integer(Long)		A unique number that is assigned to each transaction received and persisted in the away agency transaction Host DBMS.  		N/A		Yes		1 – (263 – 1)		1		19		64-bit signed integer		N

		TIP UFM Sequence 		Integer
		This is the unique  transaction number assigned at the away agency  image repository(TIP).		N/A		Yes		1 – 231-1		1		10		32-bit signed integer		N

		Lane UFM Type		String		Abbreviation of configured lane type.		N/A		Yes		N/A		N/A		5		Current Lane Types include :
• A = AC Lane  
• E = AE Lane  
• M = MB Lane  
• D = Dedicated
• C = AC-AVI
• B = MB-AVI
• N = ME Lane  
• X = MX Lane  
• F = Free Lane
• Y = Dedicated Entry
• Z = Dedicated Exit 
• S = Express Lane
• G = Magic Lane  
• Q = APM Lane 
• T = MA Lane   
		N

		Cal Class		Integer		The information reported in this field should indicate the classification of the vehicle, expressed as axle count from the value in the lane.		Axles		Yes		2-15		1		N/A		Measurement outside the range of 2-15 is not reported.		Y

		Time Stamp		dateTime		Indicates the date and time the transaction at the source (lane) of the UFM.  If no time zone is present, the timestamp will be interpreted as UTC time.		N/A		Yes		N/A		N/A		N/A				N

		Plaza ID		String		This is the ordinal number of a plaza used in the system to uniquely identify it.                                                                                                                  Note: a current list of plazaIDs with corresponding plaza names/descriptions will be provided by away agency.		N/A		Yes 		001000 – 131071

N/A		1		6		Refer Plaza Table 
		N

		Lane ID		String		Uniquely identifies a lane within a plaza.		N/A		Yes		1-99

N/A		1		2

3		The Lane Number in the exit Plaza.		N

		PayMethod		Enum		The type of payment patron paid.  		N/A		Yes		N/A		N/A		8		Enumerations include:
·   EXEMPT = Exempt (When Indicated Revenue is Zero: Non- revenue, Zero fare Override)
·   ETC = Valid Home agency Transponder
·   VIOLATOR = Violator
when either no transponder is read or a transponder is read but is invalid		Y

		Lane Mode		Enum		The operating mode a certain lane is in at the time of the transaction		N/A		Yes		N/A		N/A		N/A		Enumerations include:
• Man = Manual/ETC
• AUTO = Automatic/ETC
• ETC-X = Electronic Toll Collection Only at an exit lane of the Ticket System (DED, or ORT lane types
• ETC-E = Electronic Toll Collection Only at an entry lane of the Ticket System (DED, or ORT lane types
• ETC-B = Electronic Toll Collection Only at a barrier lane (DED or ORT lane types)
• ZF = Zero-Fare Override
• MN = Maintenance
		N

		Lane Status/State		Enum		Identifies the operational state of the lane at the time of the transaction		N/A		N/A		N/A		N/A		N/A		Enumerations include:
• CLOSED
• STANDBY
• OPEN                                                                          • UNKNOWN 
		N

		Payment Detail

		Full Fare Revenue		Decimal		This field indicates the full toll fare amount before any applicable premiums or discounts. Regardless of the method of payment or revenue type, this field is always the full cash fare table based on the Calculated Classification.		N/A		Yes		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency

		Y

		ETC Fare Revenue		Decimal		This field is used to indicate the SunPass (ETC) fare revenue (i.e. the Full Fare Revenue less the SunPass in-lane discount) for AVI transactions only regardless of the method of payment. This field is based on the same classification value used for the Full Fare Revenue field.		N/A		Yes		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency

		Y

		Indicated Revenue		Decimal		This field indicates the roadside-computed amount to be collected from the vehicle based on all inputs received (classification, transponder presence and status, etc.), business rules, and the rate table in effect. 		N/A		Yes		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency

		Y

		Actual Revenue Collected		Decimal		Field indicates the toll amount actually collected from the vehicle transaction. 		N/A		No		1 – 500		0.01		6		Populated only by UFM receving Agency.		Y

		Exceptions Codes		Integer		This field captures the numeric value assigned to various defined  exception conditions.  Refer to the Exception Codes List		N/A		No		1-999		N/A		3		  		Y

		Account ID 		Integer		Hint field populated by away agency if the plate number matches a SunPass account number, the account number is provided here by away agency 		N/A		No		1 – 99,999,999
1 - 2,147,483,647		N/A		8
10				Y

		TIP Adjusted 		Boolean		Indicates that the TIP made changes to the transaction to correct for correlation or cross-lane read problems.		N/A		No		N/A		N/A		N/A		TRUE = UFM Adjusted                                           FALSE = UFM Not Adjusted		Y

		Revenue Type		Enum		If available, this field indicates the revenue type assigned to the specified transponder. This value is obtained from the Transponder List.		N/A		Yes, when Payment Method is 'ETC' or 'Exempt'		N/A		N/A		N/A		Enumeration includes:
·  UNKNOWN
·   STDPATRON
·   COMMERCIAL
·   NONREV
·   BAYWAY ISLE PASS ONLY
·   BAYWAYCOMMUTER PASS ONLY
		Y

		Level Of Escalation 		Enum		Indicates the maximum level of toll escalation for the Violation UFM assigned by away agency. Home agency shall abide by the escalation defined by away agency and cannot go beyond the defined esclation status for toll collection.		N/A		Yes, When Payment Method is 'VIOLATOR & ETC'		N/A		N/A		N/A		Eumeration include:                       
• ITOL
• INVOICE                                                                             
• COLLECTIONS
• REG_STOP
• UTC
• COURT
		Y

		Previous Info

		Previous Plaza ID		String		 For ticket region transaction this would be the entry plaza or the assumed entry plaza.                                                                                                     Note: a current list of plazaIDs with corresponding plaza names/descriptions will be provided by away agency.		N/A		Yes for ticket lanes  		001000 – 131071

N/A		1		6		Refer Plaza Table 
		N

		Previous Lane ID 		Integer

String		The lane number read from the ticket at an exit plaza or the Lane ID (written to the transponder at the previous plaza) read at the current plaza (exit or barrier).		N/A		Yes for ticket lanes  		1-99

N/A		1		2

3		Lane number in entry plaza 		N

		Previous Time Stamp		dateTime		Indicates the time the Entry ticket or previous AVI transaction was created.  		N/A		Yes for ticket lanes  		N/A		N/A		N/A				N

		Transponder Info

		State /Region Code		Integer		 		N/A		 Yes, when Payment Method is 'ETC' or 'Exempt' 		00-99		1		2		Currently Defined Values are:

10 = Florida
65 = CFX 99 Tags (TDM version)
66 = Pennsylvania Tags > 99 (TDM)
20,23, 21 = 6C
		Y

		Agency ID		Integer

String		A code identifying the Agency or Group that issued the transponder.		N/A		 Yes, when Payment Method is 'ETC' or 'Exempt' 		01-09

01-11		1		2		Range of values is 01 to 99.  The currently allocated values are:
01,10,11 = Florida DOT (SunPass)
02 = Reserved for Florida DOT
03 = Lee County DOT – Lee Way Pass
04 = Reserved for Lee County DOT
05, 99 = OOCEA CFX (Formerly OOCEA) – E-Pass
06 = Osceola County - O-PassNot used
07 = NCTA
08 = GSC                                                         
09 Reserved for OOCEA
32, 33, 35, 37, 38, 94 = Central Hub Agency
13,15,16,18,19,21,22,24,25,26,27,28,29,30,31,36,39,44,45,59,60,64,65,34,63 = IAG Consortium Agencies		Y

		Transponder ID		Integer

String		This is the ID that specifies the transponder read during the movement of a vehicle through a plaza, if one was read.  		N/A		 Yes, when Payment Method is 'ETC' or 'Exempt' 		1-99,999,999		1		8		TTTTTTTT where:
TTTTTTTT = an eight (8) digit number with a value range 00,000,001 through 99,999,999. Transponder number uniquely identifies the device within the Agency/Group Number and State/Region Code.
		Y

		PASBAK		Integer		Field used to verify that the transponder entered a ticket region. Set to 1 at entry and 2 at exit.  If a 2 is read at exit, then entry data is considered invalid.		N/A		Yes for ticket lanes  		0-2		N/A		1		Note: Anti-Passback Code will be set to zero in a newly issued transponder		N

		Transponder Status		Enum		If available, this field indicates the Transponder Status.  This value is obtained from the Transponder List.  If the transponder is not on the Transponder List, this status is indicated as NOTPOSLIST		N/A		 Yes, when Payment Method is 'ETC' or 'Exempt' 		N/A		N/A		N/A		Enumeration includes:

·   ACTIVE
·   LOST/STOLEN
·   RETURNED
·   TERMINATED
·   NOTPOSLIST		Y

		Internal Number 		Integer
Integer(Long)		Provided when available, this is the internal manufacturer’s number assigned to the transponder at the factory and read during the movement of a vehicle through a plaza, if one was read.		N/A		No		N/A		1		32-bit		32-bit (8 hex characters) for Allegro Transponders and
Concatenated High order CHECKSUM and Low order CHECKSUM bits from Page zero on SeGo Transponders (12 bits left justified and right padded with zeros to 32 bit length.)
		Y

																		Hex Number must be converted to Long

		Prepaid Pass Type		Enum		This field captures the type of prepaid pass used for an ETC transaction		N/A		No		N/A		N/A		N/A		Current enumerations are:
• BAYWAY 1
• BAYWAY 2

		Y

		Vehicle Info

		Jurisdiction		String		The State where the license plate on the image is registered.  This is determined by analysis of multiple processes, identical to that described for License Plate Read		N/A		Yes, when Payment Method is 'VIOLATION'		N/A		N/A		2		Two character state abbreviation associated with the issuing authority for the license plate, in accordance with the second part of ISO 3166-2:US.		Y

		Plate Read		String		License plate number read by the Roadside or by VPS.  The Roadside results reflect the highest confidence read from analysis of High Performance LPR results and Plate, Vehicle, and Feature Match results		N/A		Yes, When Payment Method is 'VIOLATION'		N/A		N/A		15		characters shall conform to those specified by the department of motor vehicles for the jurisdiction that issued the plate.

For eg. County Plates shall be prefixed with COUNT, or FL plates having all letter 'O's replaced with the number zero.		Y

		Plate Type		Integer		This field only applies when a Plate Type is known and separate from the Plate Read value specified.

This field identifies the type of Plate (public, govt, etc.).		N/A		Yes, When Payment Method is 'VIOLATION'		N/A		N/A		2		List of Plate Types (for IL, IN, ME, MA, OH) are referenced in CCSS_PLATE_IMAGES_BASELINE_031918.xlsx document.

For other states, including FL, default value should be '0' zero.		Y

		License Plate Country		Char

String				N/A		No

Yes		N/A		N/A		2		Issuing country of the license plate as determined by the Away Agency 

Values:
US – United States
CA – Canada
MX – Mexico
MX will be poulated for  Go live  for mexican states. We need to support multiple mexico states in future
		Y

		Horizontal position		Integer		The horizontal location on an image where the center of the license plate is identified		Pixel		Yes, When Payment Method is 'VIOLATION'		0-2048

N/A		1		4				Y

		Vertical position		Integer		The vertical location on an image where the center of the license plate is identified		Pixel		Yes, When Payment Method is 'VIOLATION'		0-2048

N/A		1		4				Y

		Plate Read confidence		Integer		This field indicates the level of confidence of the  read of the license plate as determined from analysis of multiple processes (See description of  License Plate Read), to select the confidence value provided by the process producing the highest confidence result.		N/A		Yes, When Payment Method is 'VIOLATION'		0-2048		1		4				Y

		Jurisdiction Read confidence		Integer		This field indicates the level of confidence the system has on reading the State where the vehicle is from.  It is determined in a manner identical to that used for Plate Read Confidence.		N/A		Yes, When Payment Method is 'VIOLATION'		0-2048		1		4				Y

		Trip Info

		Trip ID 		Integer		Unique ID associated to managed lane trip transactions		N/A		Yes, if trip building has occurred 		N/A		N/A		10				Y

		Trip Association Type 		String 		Indicates the type of the trip that has been build .		N/A		Yes, if trip building has occurred 		N/A		N/A		11		This value indicates the  vehicle traversal path in the trip as per the trip association configuration defined by away agency.		Y







UFM Delivery Response

				                         Supplementary Data for UFM Delivery Response

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format						Amendable ?

		UFM Response

		Reference ID 		Integer 		Token generated in response to sucesfull UFM processing by the receiving agency.		N/A		Yes, when UFM is Accepted		N/A		N/A		19		This value is required only if UFM is accepted(Good ACK). This is optional in case if UFM is rejected (BAD ACK) .						N

		ResponseTime		DateTime		date and time of UFM response 		N/A		Yes		N/A		N/A

		Reason 		String		Disposition description on receipt of UFM by the CCSS. This field should include rejection reason if bad ACK is raised by receiving agency.		N/A		Yes		N/A		N/A		N/A		Accepted - Asynchonous posting						N

																				UFM Accepted

																		Accepted - Synchonous posting 

																				FULL PAYMENT		• When there are no unpaid tolls pending and the entire amount of the toll was collected from the CCSS account.  
• When the transaction is exempt from paying tolls in Zero Fare Override, Non revenue and valid BayWay isles/commuter pass usage condition.                                                                     






																				PENDING PAYMENT		When no portion of the Toll is collected from CCSS account                                        


																				PARTIAL PAYMENT		When only a portion of the Toll is collected from CCSS account  and the remaining unpaid amount is recorded in Suspense.  

																		Rejected

																				Textual description for rejection(xerox to expand on the reasons)

		Settlement Info

		Settlement Amount  		Decimal		Actual revenue realized at time of posting. 		N/A		Yes, when Accepted - Synchronous Posting		1 – 500		0.01		6								N

		Settlement Posting Time 		DateTime		Date and time transaction is succesfully posted either by Interoperable Agency or by CCSS		N/A		Yes, when Accepted - Synchronous Posting		N/A		N/A		N/A								Y

		Account ID 		Integer 		Unique number assigned to home agency account, if available.		N/A		No		1 – 99,999,999		N/A		8								Y

		Account Type 		Enum		Indicates the type of account to which the transaction has been recorded.		N/A		No		N/A		N/A		N/A		• PRIVATE 
• PRIVATE-ANONYMOUS
• FLEET 
• GOVERNMENT
• RENTAL 
• ISP						Y

		Home Agency IAG Code		String 		The Agency that holds the account to which either a transponder or license plate is associated. 		N/A		Yes, when Accepted - Synchronous Posting		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.						Y





Recoverable Fault-Timeout



		Recoverable Fault -Timeout		Applicable System 		                                             UFM DELIVERY RESPONSE




						Reason		Reference ID 		Settlement Amount		Settlement Posting Time 		Home Agency IAG Code		Account ID 		Account Type 

		In the event that a web service request is accepted by CCSS but somehow the response (Good ACK/Bad ACK/Unrecoverable fault) does not reach the away agency within a timeout period, the away agency will deem CCSS to have encountered a “recoverable fault” and requeue the request. 

If CCSS receives same UFM (having same UFM ID) previously persisted by CCSS, CCSS would then respond to the second request with the original response previously sent to away agency
		CCSS		Value from Original Response 		Value from Original Response 		Value from Original Response 		Value from Original Response 		Value from Original Response 		Value from Original Response 		Value from Original Response 









Recoverable Fault 

						              Recoverable Fault  Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format		Amendable?

		Reference ID 		Integer 		Token generated in response to recoverable fault 		N/A		N		N/A		N/A		19		N/A		N

		Message 		String 		Reason for recoverable fault 		N/A		N		N/A		N/A		N/A		N/A		N





Unrecoverable fault

						              Unrecoverable Fault  Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format		Amendable?

		Reference ID 		Integer 		Token generated in response to unrecoverable fault 		N/A		N		N/A		N/A		19		N/A		N

		Message 		String 		Reason for unrecoverable fault 		N/A		N		N/A		N/A		N/A		N/A		N





Exception Codes

		Exceptions Code List

		Code		Description

		Vehicle Exempted From Paying Tolls

		101		Disaster Relief Special Vehicle Exception – An exception in a manual lane where collector indicated on the MLT that a vehicle is a Disaster relief vehicle.

		102		Emergency Vehicle Exception  – An exception in a manual lane where collector indicated on the MLT that a vehicle is a Emergency vehicle or vehicle in front of the emergency vehicle that was directed to proceed through the lane without paying tolls.

		103		Florida National Guard Vehicle – An exception in a manual lane where collector indicated on the MLT that a vehicle is a Florida National Guard vehicle with a valid single passage trip ticket or member of a convoy of Florida National Guard vehicles with a valid convoy trip ticket.

		104		Handicapped Vehicle – An exception in a manual lane where collector indicated on the MLT that a vehicle has a valid handicapped permit affixed on it.

		105		Non-Revenue Vehicle – An exception indicating that the vehicle was using a non-revenue card or non-revenue transponder.

		106		Zero Fare Override Mode Evacuation – An exception indicating that the lane was in this mode at the time of the transaction, because of an emergency evacuation order (e.g. hurricane).

		107		Zero Fare Override Mode Incident – An exception indicating that the lane was in this mode at the time of the transaction, because of a specific traffic incident (e.g. accident).

		108		Zero Fare Override Mode Traffic Management – An exception indicating that the lane was in this mode at the time of the transaction, because of traffic management issues (traffic congestion).

		109		Maintenance Mode Exception – An exception indicating that the lane was in maintenance mode at the time of the transaction.  

		110		Collector Entered exception notice – Consists of information entered by the collector on the MLT to identify the type of evidence presented prior to the collector manually entering the entry plaza information (from a pick list), or for manual entry by the collector of a Handicap decal number.  This field could also contain Lane Controller provided information read from a “used ticket” (with exit data encoded on it) that was presented by a patron in the course of a transaction.

		111		Convoy Vehicle – An exception in a manual lane where the collector indicated on the MLT that a vehicle was a non-paying member of a convoy.

		Classification Inconsistency

		201		Manual Classification Exception (CVC-AVC mismatch) – An exception indicating that the classification entered by the collector on the MLT does not match the classification derived from automatic sensors.

		202		Automatic Classification Exception (not all AVC sources agree) – An exception indicating that one or more classification sensors disagree (Pre-AVC, Post AVC, VDAC)

		203		Exit/entry Classification Exception – An exception indicating that the classification at exit (used for rate calculations) does not match the classification at entry (read off the transponder or ticket).

		204		Reclassification Exception – An exception indicating that the collector entered more than one classification on the MLT.

		205		No AVC present exception – An exception that no AVC data was included or used in the formation of the UFM.

		206		Pre-Classification used exception  – An exception indicating that post-classification was not available for the transaction, leading to the use of a less trusted sensor.

		207		Transponder Classification used exception – An exception indicating that in absence of other sensors information, rate was calculated based on the classification retrieved from the transponder.

		208		No Collector Classification entered  – An exception in a manual lane indicating lack of classification information from MLT.

		209		APM Cash and no vehicle – An exception indicating that automation registered cash going into the (CO)APM lane, but sensors detected no vehicle going through the lane. 

		Record of Entry Inconsistency

		301		Exit/entry OCR exception – indicates that the OCR of the exit transaction and the OCR of the entry transaction are different.

		302		Exit/entry Collector exception – indicates lack of ticket in a manual exit lane where collector indicated on the MLT that the driver did not provide any other proof of entry.

		303		Exit/entry Collector exception – indicates lack of ticket in a manual exit lane where collector indicated on the MLT that the driver did provide some other proof of entry.

		304		Expired transponder exception – indicates that the vehicle, based on the transponder information about the time of entry, exceeded the maximal travel time.

		305		Expired Ticket – indicates that the vehicle, based on the ticket information about the time of entry, exceeded the maximal travel time.

		306		Unreadable Ticket – indicates that the ticket presented at exit was unreadable by the ticket reader.

		307		Assumed entry exception – indicates that no valid entry data were retrieved off the transponder and that rate was calculated based on the assumed entry. 

		308		Service Plaza U-Turn exception (within time limits) – indicates that entry and exit plaza are one and the same and the entry time retrieved off the ticket or transponder is within the time limits for U-turn.

		309		Service Plaza U-Turn exception  (beyond time limits) – indicates that entry and exit plaza are one and the same and the entry time retrieved off the ticket or transponder exceeds the time limits for U-turn.

		310		Voided Ticket – indicates that a voided ticket was presented upon exit

		Violations

		401		Run-Through – exception indicating that a vehicle passed through a

				lane and all of the following conditions are true:  (1) vehicle failed to stop

				and pay the toll due; (2) no acceptable transponder was read for the vehicle; and

				(3) vehicle was not eligible for an exemption.

		402		Pass only transponder used at a non-pass plaza exception – a violation when a valid Bayway pass transponder with no standard SunPass account goes through a lane of a plaza that is not part of the Bayway pass program.

		403		Invalid (not paid) Bayway Pass used at a Bayway plaza

		404		Insufficient Payment indicating that driver made partial payment at an ACM

				lane before proceeding through the lane.

		405		Lost or Stolen transponder exception – exception resulting from the status of the transponder in the positive list at the time of the transaction.

		406		Returned Transponder exception – exception resulting from the status of the transponder in the positive list at the time of the transaction.

		407		Terminated Transponder exception – exception resulting from the status of the transponder in the positive list at the time of the transaction.

		408		Transponder not on Positive List – exception indicating that the observed transponder was not present on the positive list at the time of the transaction.

		Other

		501		Transponder Internal ID does not properly match with the public ID 

		502		Holdup Vehicle – An exception in a manual lane where collector triggered the holdup alarm.

		503		Transponder Read Error – First Page.  Result of a failed attempt (including repeated tries) to read the Read Only Page 0 (physical page 7) data (RCC 01).

		504		Transponder Read Error – Second Page.  Result of a failed attempt (including repeated tries) to read the Read/Write Page 1 (physical page 10) (RCC 03).

		505		Transponder Write Error.  Result of a failed attempt (including repeated tries) to write to Read/Write Page 0 (physical page 10) (RCC 12).

		506		Transponder Write Error – LCD Display.  Result of a failed attempt (including repeated tries) to write to the LCD Page for Allegro Transponders (RCC 14)

		507		Transponder Acknowledgement Error.  Failure to send a General Acknowledgement to the Transponder (RCC 99)

		508		Multiple Transponders in a Vehicle  Captures the condition where the system determines that more than one transponder was read and correlated to the same vehicle.

		509		Closed Lane Transaction – A transaction, either ETC or cash that occurred in a lane currently in a “Closed” state.

		510		Uncorrelated Transponder Report – A transponder report that was not correlated to a vehicle.

		511		Batch Ticket Issued – Recorded at exit when a batch ticket is used.

		512		Maintenance Ticket Issued – Recorded at exit when a maintenance ticket is used.

		513		Traffic-Only UFM – Generated when the revenue data necessary to collect from the patron is missing due to inability to properly match messages in the Legacy Message Converter.

		514		Revenue-Only  UFM – Generated when the vehicle detection data from the 9000 message is missing due to inabilit  to properly match messages in the Legacy Message Converter.

		Error UFMs

		600		Reserved

		601		Modified “Classification” field

		602		Modified “Reverse Axle Count” field

		603		Removed bad “Height”, “Width”,  or “Length” field

		604		Removed bad “Speed” field

		605		Removed bad “Profile” field

		606		Removed “Anti-Passback Code” field

		607		Removed or Modified “Previous Plaza” field

		608		Removed bad “Previous Lane” field

		Legacy Framing Rules

		700		Framing Rule 0

		701		Framing Rule 1

		702		Framing Rule 2

		703		Framing Rule 3

		704		Framing Rule 4

		705		Framing Rule 5

		706		Framing Rule 6

		707		Framing Rule 7

		708		Framing Rule 8

		709		Framing Rule 9

		710		Framing Rule A

		711		Framing Rule B

		712		Framing Rule C

		713		Framing Rule D

		714		Framing Rule E

		715		Framing Rule F

		716		Framing Rule G

		717		Framing Rule H

		Post Roadside Exception Codes

		900-917		These Exception Codes are reserved for internal use by Agency Host.

		918		Plate Read value verified as accurate 

		919		Trip Construction – A transaction, either ETC or Violator, for which the fare was determined based on an association of multiple segments traversed by the same vehicle.






Outbound Amend Fields 

		Fields applicable for Outbound UFM Amendment Delivery 



		Field Name		Type		Description		Required		Units		Range		Resolution		Length		Format

		Amend Exception Code 918 

		Amendment Date/Time 		DateTime 		Date and time of amendment creation (UTC time)		Yes		N/A		N/A		N/A		N/A

		Amendment Reason 		String		Sub reason code provided for the amedment		Yes		N/A		N/A		N/A		N/A		
EXEPTION CODE 918

		UFM ID		Integer		A unique number that is assigned to each transaction by away agency.		Yes		N/A		1 – (263 – 1)		1		19		64-bit signed integer

		Away Agency IAG Code 		Integer

String		The ID of the Agency operating the plaza in which the lane event occurred		Yes		N/A		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.                                        

		Exceptions Codes		Integer		This field captures the numeric value assigned to various defined  exception conditions.  Refer to the Exception Codes List		Yes		N/A		1-999		N/A		3

		PayMethod		Enum		The type of payment patron paid.  		Yes		N/A		N/A		N/A		8		Enumerations include:
·   EXEMPT = Exempt (When Indicated Revenue is Zero: Non- revenue, Zero fare Override)
·   ETC = Valid Home agency Transponder
·   VIOLATOR = Violator
when either no transponder is read or a transponder is read but is invalid

		Full Fare Revenue		Decimal		This field indicates the final full toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		ETC Fare Revenue		Decimal		This field indicates the final SunPass toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Indicated Revenue		Decimal		This field indicates the final amount to be collected after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Level Of Escalation 		Enum		Indicates the maximum level of toll escalation for the Violation UFM assigned by away agency. Home agency shall abide by the escalation defined by away agency and cannot go beyond the defined esclation status for toll collection.		Yes		N/A		N/A		N/A		N/A		Eumeration include:                       
• ITOL
• INVOICE 
• COLLECTIONS
• REG STOP
• UTC
• COURT

		Vehicle Info 

		Jurisdiction		String		The State where the license plate on the image is registered.  This is determined by analysis of multiple processes, identical to that described for License Plate Read		Yes		N/A		N/A		N/A		2		Two character state abbreviation associated with the issuing authority for the license plate, in accordance with the second part of ISO 3166-2:US.

		Plate Read		String		License plate number read by the Roadside or by violation processing system.  The Roadside results reflect the highest confidence read from analysis of High Performance LPR results and Plate, Vehicle, and Feature Match results		Yes		N/A		N/A		N/A		15		characters shall conform to those specified by the department of motor vehicles for the jurisdiction that issued the plate.

For eg. County Plates shall be prefixed with COUNT, or FL plates having all letter 'O's replaced with the number zero.

		Plate Type		Integer		This field only applies when a Plate Type is known and separate from the Plate Read value specified.

This field identifies the type of Plate (public, govt, etc.).		Yes		N/A		N/A		N/A		2

		License Plate Country		Char

String		Issuing country of the license plate as determined by the Away Agency 		Yes		N/A		N/A		N/A		2		
Values:
US – United States
CA – Canada
MX – Mexico
MX will be poulated for  Go live  for mexican states. We need to support multiple mexico states in future


		Horizontal position		Integer		The horizontal location on an image where the center of the license plate is identified		Yes		N/A		0-2048		1		4

		Vertical position		Integer		The vertical location on an image where the center of the license plate is identified		Yes		N/A		0-2048		1		4

		Plate Read confidence		Integer		This field indicates the level of confidence of the  read of the license plate as determined from analysis of multiple processes (See description of  License Plate Read), to select the confidence value provided by the process producing the highest confidence result.		No		N/A		0-1000		1		4

		Jurisdiction Read confidence		Integer		This field indicates the level of confidence the system has on reading the State where the vehicle is from.  It is determined in a manner identical to that used for Plate Read Confidence.		No		N/A		0-1001		1		4

		Amend Trip Type Change

		Amendment Date/Time 		DateTime 		Date and time of amendment creation (UTC time)		Yes		N/A		N/A		N/A		N/A

		Amendment Reason 		String		Sub reason code provided for the amedment		Yes		N/A		N/A		N/A		N/A		
TRIP TYPE CHANGE

		UFM ID		Integer		A unique number that is assigned to each transaction by away agency.		Yes		N/A		1 – (263 – 1)		1		19		64-bit signed integer

		Away Agency IAG Code 		Integer		The ID of the Agency operating the plaza in which the lane event occurred		Yes		N/A		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.                                        

		Full Fare Revenue		Decimal		This field indicates the final full toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		ETC Fare Revenue		Decimal		This field indicates the final SunPass toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Indicated Revenue		Decimal		This field indicates the final amount to be collected after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Trip Info

		Trip ID 		Integer		Unique ID associated to managed lane trip transactions		Yes		N/A		N/A		N/A		10

		Trip Association Type 		String 		Indicates the type of the trip that has been build .		Yes		N/A		N/A		N/A		11		This value indicates the  vehicle traversal path in the trip as per the trip association configuration defined by away agency.

		Amend Method Of Payment 

		Amendment Date/Time 		DateTime 		Date and time of amendment creation (UTC time)		Yes		N/A		N/A		N/A		N/A

		Amendment Reason 		String		Sub reason code provided for the amedment		Yes		N/A		N/A		N/A		N/A		METHOD OF PAYMENT

		UFM ID		Integer		A unique number that is assigned to each transaction by away agency.		Yes		N/A		1 – (263 – 1)		1		19		64-bit signed integer

		Away Agency IAG Code 		Integer		The ID of the Agency operating the plaza in which the lane event occurred		Yes		N/A		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.                                        

		PayMethod		Enum		The type of payment patron paid.  		Yes		N/A		N/A		N/A		8		Enumerations include:
·   EXEMPT = Exempt (When Indicated Revenue is Zero: Non- revenue, Zero fare Override)
·   ETC = Valid Home agency Transponder
·   VIOLATOR = Violator
when either no transponder is read or a transponder is read but is invalid

		Full Fare Revenue		Decimal		This field indicates the final full toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		ETC Fare Revenue		Decimal		This field indicates the final SunPass toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Indicated Revenue		Decimal		This field indicates the final amount to be collected after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Level Of Escalation 		Enum		Indicates the maximum level of toll escalation for the Violation UFM assigned by away agency. Home agency shall abide by the escalation defined by away agency and cannot go beyond the defined esclation status for toll collection.		Yes		N/A		N/A		N/A		N/A		Eumeration include:                       
• ITOL
• INVOICE 
• COLLECTIONS - REG STOP
• COLLECTIONS
•  REG STOP
• UTC
• COURT

		Vehicle Info 

		Jurisdiction		String		The State where the license plate on the image is registered.  This is determined by analysis of multiple processes, identical to that described for License Plate Read		Yes		N/A		N/A		N/A		2		Two character state abbreviation associated with the issuing authority for the license plate, in accordance with the second part of ISO 3166-2:US.

		Plate Read		String		License plate number read by the Roadside or by violation processing system.  The Roadside results reflect the highest confidence read from analysis of High Performance LPR results and Plate, Vehicle, and Feature Match results		Yes		N/A		N/A		N/A		15		characters shall conform to those specified by the department of motor vehicles for the jurisdiction that issued the plate.

For eg. County Plates shall be prefixed with COUNT, or FL plates having all letter 'O's replaced with the number zero.

		Plate Type		Integer		This field only applies when a Plate Type is known and separate from the Plate Read value specified.

This field identifies the type of Plate (public, govt, etc.).		Yes		N/A		N/A		N/A		2

		License Plate Country		Char		Issuing country of the license plate as determined by the Away Agency 		Yes		N/A		N/A		N/A		2		
Values:
US – United States
CA – Canada
MX – Mexico
MX will be poulated for  Go live  for mexican states. We need to support multiple mexico states in future


		Horizontal position		Integer		The horizontal location on an image where the center of the license plate is identified		Yes		Pixel		0-2048		1		4

		Vertical position		Integer		The vertical location on an image where the center of the license plate is identified		Yes		Pixel		0-2048		1		4

		Plate Read confidence		Integer		This field indicates the level of confidence of the  read of the license plate as determined from analysis of multiple processes (See description of  License Plate Read), to select the confidence value provided by the process producing the highest confidence result.		No		N/A		0-1000		1		4

		Jurisdiction Read confidence		Integer		This field indicates the level of confidence the system has on reading the State where the vehicle is from.  It is determined in a manner identical to that used for Plate Read Confidence.		No		N/A		0-1001		1		4

		Amend Batch Fare Adjustment 

		Amendment Date/Time 		DateTime 		Date and time of amendment creation (UTC time)		Yes		N/A		N/A		N/A		N/A

		Amendment Reason 		String		Sub reason code provided for the amedment		Yes		N/A		N/A		N/A		N/A		
BATCH FARE ADJ

		UFM ID		Integer		A unique number that is assigned to each transaction by away agency.		Yes		N/A		1 – (263 – 1)		1		19		64-bit signed integer

		Away Agency IAG Code 		Integer		The ID of the Agency operating the plaza in which the lane event occurred		Yes		N/A		N/A		N/A		3		3 digit IAG agency ID . Refer 'IAG Inter-CSC Files - Appendix for valid IAG agenct IDs' in the Reference Section of the 'CCSS-Away Agency ICD'.                                        

		Full Fare Revenue		Decimal		This field indicates the final full toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		ETC Fare Revenue		Decimal		This field indicates the final SunPass toll fare amount after all applicable adjustments  		Yes		N/A		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency



		Indicated Revenue		Decimal		This field indicates the final amount to be collected after all applicable adjustments  		Yes		Yes		0 – 500		0.01		6		A string of characters in the form of: D+.dd
Where:
·   D+  is one or more Unicode   decimal digits
·    .   is the period character
·    dd   is zero or one strings of the form .35.  This works for any decimalized currency







OutboundAmend Response Fields 

		Fields applicable for all outbound amnedment types 

		Field Name		Type		Description		Units		Range		Resolution		Length		Format

		Amendment response ID 		Integer		Unique number generated by amendment receiving agency 		N/A		N/A		N/A		18

		ResponseTime		DateTime		date and time of UFM response 		N/A		N/A		N/A		N/A





Recoverable Fault

		Recoverable Fault Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format

		Reference ID 		Integer 		Token generated in response to recoverable fault 		N/A		N		N/A		N/A		19		N/A

		Message 		String 		Reason for recoverable fault 		N/A		N		N/A		N/A		N/A		N/A













Unrecoverable fault

		Recoverable Fault Elements of Information

		Field Name		Type		Description		Units		Required?		Range		Resolution		Length		Format

		Reference ID 		Integer 		Token generated in response to Unrecoverable fault 		N/A		N		N/A		N/A		19		N/A

		Message 		String 		Reason for unrecoverable fault 		N/A		N		N/A		N/A		N/A		N/A













OutboundAmend Requirements 



		Amendment  		Amendment Type 		Condition 		                                                                                                                                       Fields to be Amended 



								Amendment Reason 		Full Fare Revenue		ETC Fare Revenue		Indicated Revenue		Actual Revenue Collected		Pay Method		CalClass		Revenue Type		Home Agency IAG Code		Account ID 		All 'vehicleInfo' fields		Document ID 		Document Type 		 Issue Date 		Due Date 		Fee Date 		Account Type 		Transponder Status		Prepaid Pass Type  		Previous Plaza ID		Trip ID 		Trip Association Type 		Exceptions Codes(Only for FTE)		Level Of Escalation		Amendment Date/Time		UFM ID 		Plaza ID		Lane ID		Away Agency IAG Code		Previous Lane ID		Previous Timestamp

				VIOLATION		When ETC UFM is rejected by CCSS  or Interoperable Home Agency and  sent as 'Return to Originating Agency' Amendment Type with Amendment Reason as Invalid Account  or Invalid Transponder, the UFM may be converted to a VIOLATOR MOP by the Away Agency. The amended UFM will be resent to CCSS with Amendment Reason code "ETC to VIOLATOR MOP", only if the the amended UFM satisfies eligibility for revenue collection through image-based tolling.

Host will send Outbound Amendment only after receiving one of the following Inbound Amendments.

RTOA
Interop Rejection		METHOD OF PAYMENT
 
		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		VIOLATOR		N/A		N/A		N/A		N/A 		Final verified vehicle info details		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Escalation level  determined by Away Agency		Amendment date/time 		UFM ID 		N/A		N/A		N/A		N/A		N/A

		Update to Escalation Flag 				When a UFM is rejected back to the originating agency , the away agency may perform an image re-verification to validate the accuracy of the plate details. The amended UFM will be resent to CCSS with stated Amendment Reason code.   Upon re-verification of image, the away agency will amend the exception code list with value 918.
For this amendment, CCSS will skip applying filter rules and continue processing the violation.		EXEPTION CODE 918 
		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		VIOLATOR		N/A		N/A		N/A		N/A 		Final verified vehicle info details		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Exception code 918 added to existing list		Escalation level  determined by Away Agency		Amendment date/time 		UFM ID 		N/A		N/A		N/A		N/A		N/A

		Write off		FARE ADJ		When bulk fare adjustments have been processed by away agency system, for example when it is determined the wrong fare table was in use at the lane. 
 
Host will send Outbound Amendment only after receiving one of the following Inbound Amendments.

Posted Payment Pending
ITOL
Actual Revenue Amendment
Interop Rejection
NO ROV		BATCH FARE ADJ		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		UFM ID 		N/A		N/A		N/A		N/A		N/A

				TRIP RECONSTRUCTION		When express lane trip has been reconstructed due to a late arriving UFM determined to belong to a previously built trip, requiring recalculation of prior submitted revenue fields for each UFM making up the trip.  New Trip ID and Trip Type assigned.

Host will send Outbound Amendment only after receiving one of the following Inbound Amendments.

Posted Payment Pending
ITOL
Exempt
Actual Revenue Amendment
Interop Rejection
NO ROV		TRIP TYPE CHANGE		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Reconstructed TRIP ID 		Reconstructed TRIP Association Type		N/A		N/A		Amendment date/time 		UFM ID 		N/A		N/A		N/A		N/A		N/A

				AMEND CAL CLASS		When there is a change to the original cal class		CAL CLASS CHANGE		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		N/A		Cal Class		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Amendment date/time 		UFM ID 		N/A		N/A		N/A		N/A		N/A

				AMEND PLAZA ID		When there is a change to the original plaza ID or original lane ID		PLAZA  CHANGE		Final full fare revenue after applicable adjustments 		Final ETC fare revenue after applicable adjustments 		Final Indicated revenue after applicable adjustments 		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Previous Plaza ID		N/A		N/A		N/A		N/A		Amendment date/time 		UFM ID 		Plaza ID		Lane ID		Away Agency IAG Code		Previous Lane ID		Previous Timestamp






Sheet1

												NEW!						REFORMATTED COLUMNS TO FOLLOW REGISTRATION  HOLD STAIRS										NEW!

														Level of escalation status 												VPS Processing 		VPS Amendment Type 

														I-TOLL 
Pre-Paid		Document (Invoice / Violation)		Escalation Stairs

		Exception Code		Exception Code Name		Definition		Business Rule		Legacy Data		Mixed-Use Only						Collections
$xx.xx - $xx.xx		Registration Hold
$xx.xx - $xx.xx		UTC
≥ $xx.xx		Proceed to Court(2)(3)                    10 Before / 10 After		UFM is Filtered				Comments

		101		Disaster Relief Special Vehicle		BR- 482 An exception in a manual lane where collector indicated on the MLT that a vehicle is a Disaster Relief Vehicle		BR-64 (ER_06) The Disaster Relief Vehicle Exception is entered on the MLT by a Toll Collector, in which case Exception Code 101 is included in the UFM.		UO 27		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		102		Emergency Vehicle		BR-482 An exception in a manual lane where collector indicated on the MLT that a vehicle is an Emergency Vehicle or vehicle in front of the emergency vehicle that was directed to proceed through the lane without paying tolls		BR-353 K. The system produces UFMs with Exception Code 102 (Emergency Vehicle) for all vehicles departing the payment loop while EV Processing is in effect.  		UO 21		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

								BR-64 (ER_07) The Emergency Vehicle Exception is entered on the MLT by a Toll Collector, in which case Exception Code 102 is included in the UFM.																		UFM is Filtered				UFM is amended but not sent to CCSS

		103		Florida National Guard		BR-482 An exception in a manual lane where collector indicated on the MLT that a vehicle is a Florida National Guard vehicle with a valid single passage trip ticket or member of a convoy of Florida National Guard vehicles with a valid convoy trip ticket		BR-356 G.1. If the convoy is a FNG convoy, the amount due is zero and Exception Codes 103 (FNG Vehicle) and 111 (Convoy Vehicle) are included in the UFM. 		UO 23		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>  Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

								BR-64 (ER_08) The Florida National Guard Exception is entered on the MLT by a Toll Collector, in which case Exception Code 103 is included in the UFM.																		UFM is Filtered				UFM is amended but not sent to CCSS

		104		Handicapped		BR-482 An exception in a manual lane where collector indicated on the MLT that a vehicle has a valid handicapped permit affixed on it		BR-64 (ER_09) The Transportation Disadvantaged Exception is entered on the MLT by a Toll Collector, in which case Exception Code 104 is included in the UFM.		UO 24		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		105		Non-Revenue Vehicle		BR-482 An exception indicating that the vehicle was using a non-revenue card or non-revenue transponder		BR-64 (ER_03)    A Valid Transponder and the Revenue Type in Transponder Positive List is a 3 or 4, meaning Non-Revenue (Restricted) or Non-Revenue (Unrestricted), in which case Exception Code 105 is included in the UFM.		9000-MOP = 2; 9001-MOP = 1; 9003-Transaction Type (T) = 3				Y		N		N		N		N		Y		UFM is Filtered		Exempt Zero Toll                                                               Refer VPS Amendment Excel Document.		UFM is amended and forwarded to CCSS 

								BR-64 (ER_10) A valid non-revenue travel card is used, in which case Exception Code 105 is included in the UFM.																		UFM is Filtered				UFM is amended and forwarded to CCSS 

		106		Zero Fare Override Mode Evacuation		BR-482 An exception indicating that the lane was in this mode at the time of the transaction, because of an emergency evacuation order (e.g., hurricane)		BR-64 (ER_02)    The lane is operating in Zero Fare Override mode, in which case Exception Code 106 (ZFO-Evacuation), 107 (ZFO - Incident) or 108 (ZFO - Traffic Management) is included in the UFM. Note that the ZFO reason is captured when the plaza puts the lane into ZFO mode.						N		N		N		N		N		Y		UFM is Filtered		Exempt Zero Toll                                                        Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		107		Zero Fare Override Mode Incident		BR-482 An exception indicating that the lane was in this mode at the time of the transaction, because of a specific traffic incident (e.g., accident)		BR-64 (ER_02)    The lane is operating in Zero Fare Override mode, in which case Exception Code 106 (ZFO-Evacuation), 107 (ZFO - Incident) or 108 (ZFO - Traffic Management) is included in the UFM. Note that the ZFO reason is captured when the plaza puts the lane into ZFO mode.						N		N		N		N		N		Y		UFM is Filtered		Exempt Zero Toll                                                       Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		108		Zero Fare Override Mode Traffic Mgmt		BR-482 An exception indicating that the lane was in this mode at the time of the transaction, because of traffic management issues (e.g., traffic congestion)		BR-64 (ER_02)    The lane is operating in Zero Fare Override mode, in which case Exception Code 106 (ZFO-Evacuation), 107 (ZFO - Incident) or 108 (ZFO - Traffic Management) is included in the UFM. Note that the ZFO reason is captured when the plaza puts the lane into ZFO mode.		UO 83 & VC 83				N		N		N		N		N		Y		UFM is Filtered		Exempt Zero Toll                                                       Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		109		Maintenance Mode		BR-482 An exception indicating that the lane was in maintenance mode at the time of the transaction		BR-64 (ER_01)    The lane is operating in Maintenance mode, in which case Exception Code 109 is included in the UFM. 		9003-Operating Mode (o) = 1				N		N		N		N		N		Y		UFM is Filtered		Exempt Zero Toll                                                             Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		110		Collector Entered		BR-482 Consists of information entered by the collector on the MLT to identify the type of evidence presented prior to the collector manually entering the entry plaza information (from a pick list) or for manual entry by the collector of a Handicapped decal number. This field could also contain Lane Controller provided information read from a "used ticket" (with exit data encoded on it) that was presented by a patron in the course of a transaction		BR-357 D. The system includes the transportation disadvantaged sticker number in the comments field of the UFM and Exception Code 110 to indicate that the comments field of the UFM is populated. 		UO 77		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>       Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

								BR-361 B. After selecting the plaza, the “Manual Plaza Number Entry for Lost / No Ticket Display” updates to allow the collector to select from a pre-programmed set of entry evidence descriptions.  The selected description is included in the comments field of the UFM and Exception Code 110 is included in the UFM. 																		UFM is Filtered

								BR-362 B. Displaying the "Select Plaza" screen to prompt the collector to enter the Entry Plaza, which the collector does, then the collector inserts the ticket into the reader which accepts the ticket and prints/encodes the exit information on the ticket.  If the reader can not accept the ticket (due to ticket damage or equipment malfunction), the collector staples the ticket to the written report and the system automatically populates the UFM comments field with the words "Exit information write failure" to indicate that the ticket could not be accepted and the system includes Exception Code 110.																		UFM is Filtered

		111		Convoy Vehicle		BR-482 An exception in a manual lane where the collector indicated on the MLT that a vehicle was a non-paying member of a convoy		BR-353 K. If the CONVOY button was pressed, Exception Code 111 (Convoy) is also included. 		UO 77		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

								BR-356 G.1. If the convoy is a FNG convoy, the amount due is zero and Exception Codes 103 (FNG Vehicle) and 111 (Convoy Vehicle) are included in the UFM. 

								BR-356 G.2. If the convoy is prepaid, the collector presses the OPEN GATE button on the payment screen and the last vehicle is released.  In this case, each vehicle UFM is populated with the Indicated Fare for that vehicle and the actual revenue received field set to zero for all vehicles.  Exception Code 111 is included for all vehicles in the convoy. 

								BR-356 G.3. If payment is to be received in the lane, the collector registers the payment on the payment screen and the system responds by populating the actual revenue received field of the last vehicle's UFM with the total amount tendered. Exception Code 111 is included for all vehicles in the Convoy.

								BR-64 (ER_11) The vehicle is a non-paying member of a convoy, in which case Exception Code 111 is included in the UFM.

		201		Manual Classification Mismatch		BR-392 An exception indicating that the classification entered by the collector on the MLT does not match the classification derived from automatic sensors				UO 25 & 26		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		202		Automatic Classification Mismatch		BR-392 An exception indicating that one or more classification sensors disagree (Pre-AVC, Post AVC, VDAC)				UO 86				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM is Forwarded to CCSS 

		203		Exit/Entry Classification Mismatch		BR-392 An exception indicating that the classification at exit (used for rate calculations) does not match the classification at entry (read off the transponder or ticket)								Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM is Forwarded to CCSS 

		204		Reclassification		BR-392 An exception indicating that the collector entered more than one classification on the MLT				UO 11		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		205		Missing AVC		BR-392 An exception in a manual lane indicating that collector entry is the sole source of classification		BR-53 The UFM includes the Exception Codes associated with the method/rule used.		UO 84, 85 & 63; 9000/9002-Treadle Axles = 0; 9001-AVC Class = 0; 9010 AVC Class = 0 when 9010 only transaction; 8501- AVC Class = 0 when 8501 only transaction				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM is Forwarded to CCSS 

		206		Pre-Classification Used		BR-392 An exception indicating that post-classification was not available for the transaction, leading to the use of a less trusted sensor		BR-53 The UFM includes the Exception Codes associated with the method/rule used.				X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		207		Transponder Classification Used		BR-392 An exception indicating that in absence of other sensors information, rate was calculated based on the classification retrieved from the transponder		BR-53 The UFM includes the Exception Codes associated with the method/rule used.						Y		Y		Y		Y		N		Y		Regular violation process 		<Assigned by CCSS>

		208		Missing Collector Classification		BR-392 An exception in a manual lane indicating lack of classification information from MLT		BR-53 The UFM includes the Exception Codes associated with the method/rule used.		UO 89; 9003-Transaction Type (T) = 4		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		209		APM Cash and No Vehicle		BR-392 An exception indicating that automation registered cash going into the (CO)APM lane, but sensors detected no vehicle going through the lane		BR-448 Ground Money generates UFMs that include Exception Code 209 (APM cash and no vehicle).  				X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>		UFM is amended but not sent to CCSS

		301		Exit/Entry OCR Mismatch		BR-483 Indicates that the OCR of the exit transaction and the OCR of the entry transaction are different 								Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		302		Exit/Entry Collector with No POE		BR-483 Indicates lack of ticket in a manual exit lane where collector indicated on the MLT that the driver did not provide any other proof of entry		BR-300 (PP_13) The Plaza ID which results in the maximum fare due to the Toll Collector using the "No Ticket - Max Fare" exception on the MLT.  The UFM includes Exception Code 302 (missing ticket, no proof of entry) when this rule is used.		UO 41		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		303		Exit/Entry Collector with POE		BR-483 Indicates lack of ticket in a manual exit lane where collector indicated on the MLT that the driver did provide some other proof of entry		BR-300 (PP_14) The Plaza ID which results from Toll Collector using the "No Ticket - Enter Plaza" exception on the MLT.  The UFM includes Exception Code 303 (missing ticket w/ proof of entry) when this rule is used.		UO 42 & 44		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

								BR-300 (PP_16) The Plaza ID which results from the system implementing BR-356 subrule E (Convoy vehicle w/o ticket).  The UFM includes Exception Code 303 (missing ticket w/ proof of entry) when this rule is used.

		304		Expired Transponder		BR-483 Indicates that the vehicle, based on the transponder information about the time of entry, exceeded the maximum travel time		BR-20 (PP_04) If the difference between the present time and the Previous Transaction Time is greater than the Max Ticket System Travel Time, then use the Entrance Plaza ID which would result in the maximum fare for the Ticket Exit Plaza and include Exception Code 304 (expired virtual ticket) in the UFM. 		UO 12				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

								BR-20 (PP_07) Note that if the inferred Entrance Plaza ID is not the same as the Ticket Exit Plaza, the Maximum Travel Time processing is applied with Exception Code 304 set if the trip is outside the time limit. The Previous Plaza Rule is set to PP_07.) 

		305		Expired Ticket		BR-483 Indicates that the vehicle, based on the ticket information about the time of entry, exceeded the maximum travel time		BR-300 (PP_15) The Plaza ID which results in the maximum fare due to a paper ticket being expired.  The UFM includes Exception Code 305 (expired ticket) when this rule is used.		UO 46		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		306		Unreadable Ticket		BR-483 Indicates that the ticket presented at exit was unreadable by the ticket reader		BR-362 C. The system includes Exception Code 306 to indicate that an unreadable ticket was presented.		UO 43; 9001-Manual Entry of Ticket Information (M) = 1		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		307		Assumed Entry		BR-483 Indicates that no valid entry data were retrieved off the transponder and that rate was calculated based on the assumed entry		BR-20 If the APB Value read from the transponder is a 2 (exit or barrier transaction), or any value other than 0 or 1, then the Entrance Plaza ID is determined by the following: (PP_07) If the Previous Plaza ID is within the ticket system, then infer that the previous Plaza ID is the Entrance Plaza ID and include Exception Code 307 in the UFM. This scenario applies to Plaza IDs whose first three numbers are 004. BR-20 		UO 13				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

								BR-20 (PP_08) If the Previous Plaza ID is located south of the ticket system, then infer that the Entrance Plaza ID is the southernmost plaza of the ticket system ID and include Exception Code 307 in the UFM. In other words, if the first three digits of the Plaza ID are 005 (i.e., Southern Coin, Sawgrass) , 006 (Southern Coin, HEFT), 007 (HEFT), or 106 (Alligator Alley), 107 (MDX) or 111 (LeeWay), infer entrance occurred at Plaza ID 004200 (Lantana Mainline). 

								BR-20 (PP_09) If the Previous Plaza ID is located north of the ticket system, then infer that the Entrance Plaza ID is the northernmost plaza of the ticket system ID and include Exception Code 307 in the UFM. In other words, if the first three digits of the Plaza ID are 000 (OOCEA), 001 (i.e.,  Suncoast Parkway, Veterans Expressway, Polk Parkway) , 003 (Northern Coin, Western Beltway, Beeline West, Southern Connector), 008 (Seminole Expressway), 101 (Crosstown Expressway, Skyway, Pinellas Bayway, Mid-Bay Bridge, Garcon Point Bridge), or 103 (Beeline East), infer entrance occurred at Plaza ID 004100 (Three Lakes Mainline). 

								BR-20 (PP_10) If the previous three subrules do not provide a deterministic result, then infer entrance at either 004100 or 004200, based upon which one causes a greater fare and include Exception Code 307 in the UFM

								BR-300 (PP_18) Any UFM at a DED or ORT exit lane at which no transponder is associated with the vehicle uses the entrance plaza ID which results in the maximum fare.  Exception Code 307 is included in this UFM.

		308		Service Plaza U-turn Within Time Limits		BR-483 Indicates that entry and exit plaza are one and the same and the entry time retrieved off the ticket or transponder is within the time limits for U-turn		BR-20 (PP_05) If the difference between the present time and the Previous Transaction Time is less than the U-Turn Maximum Trip Time, then use the previous Plaza ID as the Entrance Plaza ID, and include Exception Code 308 (U-turn within time) in the UFM. 		UO 32				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

								BR-20 (PP_07) Note that if the inferred Entrance Plaza ID is the same as the Ticket Exit Plaza, the U-Turn rate processing and time checking applies and Exception Code 308 or 309 is included in the UFM if within the time limits or outside the time limits, respectively.

								BR-300 (PP_17) Any UFM in which the Entry Plaza ID is the same as the Exit Plaza ID includes Exception Code 308 if the trip time is within the U-turn limit or Exception Code 309 if the trip time is greater than the U-turn limit.

		309		Service Plaza U-turn Beyond Time Limits		BR-483 Indicates that entry and exit plaza are one and the same and the entry time retrieved off the ticket or transponder exceeds the time limits for U-turn		BR-20 (PP_06) If the difference between the present time and the Previous Transaction Time is greater than the U-Turn Maximum Trip Time, then use the Entrance Plaza ID which would result in the maximum fare for the Ticket Exit Plaza and include Exception Code 309 (U-turn exceeds time) in the UFM. 		UO 34				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

								BR-20 (PP_07) Note that if the inferred Entrance Plaza ID is the same as the Ticket Exit Plaza, the U-Turn rate processing and time checking applies and Exception Code 308 or 309 is included in the UFM if within the time limits or outside the time limits, respectively.

								BR-300 (PP_17) Any UFM in which the Entry Plaza ID is the same as the Exit Plaza ID includes Exception Code 308 if the trip time is within the U-turn limit or Exception Code 309 if the trip time is greater than the U-turn limit.

		310		Voided Ticket		BR-483 Indicates that a voided ticket was presented upon exit				UO 66		X		N		N		N		N		N		N		UFM is Filtered		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		401		Run-Through		BR-391 Exception indicating that a vehicle passed through a lane under one or more of the following conditions: (1) vehicle failed to stop and pay the toll due; (2) no acceptable transponder was read for the vehicle; or (3) vehicle was not eligible for an exemption				UO 22 & VC 7; 9003-Transaction Type (T) = 5				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		402		Pass Only Transponder Used		BR-391 A violation when a valid Bayway pass transponder with no standard SunPass account goes through a lane of a plaza that is not part of the Bayway pass program				VC 21				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		403		Invalid Bayway Pass		BR-391 An invalid (not paid) Bayway pass transponder is used at a Bayway plaza				VC 20				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		404		Insufficient Payment		BR-391 An exception indicating that driver did not have sufficient funds to pay the tolls, indicated by collector entry at MLT or driver making a partial payment in a (CO)APM lane before proceeding through the lane (NOTE: This exception code is not generated in TSR manual lanes)				UO 51 & VC 2		X		N		N		N		N		N		N		Discard the UFM 		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		405		Lost or Stolen Transponder		BR-391 Exception resulting from the status of the transponder in the positive list at the time of the transaction				VC12; 9001 or 9002 -Transponder Status (P) = 2				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		406		Returned Transponder		BR-391 Exception resulting from the status of the transponder in the positive list at the time of the transaction				VC 13; 9001 or 9002 - Transponder Status (P) = 3				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		407		Terminated Transponder		BR-391 Exception resulting from the status of the transponder in the positive list at the time of the transaction				VC 15; 9001 or 9002 - Transponder Status (P) = 4				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		408		Transponder Not On Positive List		BR-391 Exception indicating that the observed transponder was not present on the positive list at the time of the transaction				VC 11				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		501		Transponder Internal ID Mismatch		BR-489 Transponder internal ID does not properly match with the public ID				UO 79				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		502		Holdup Vehicle		BR-489 An exception in a manual lane where collector triggered the holdup alarm		BR-755 A. The MLT Hold-up alarm button is directly connected to the Physical Security System (PSS), which responds to a button press by doing the following: C. The Lane Controllers respond by displaying the alarm on the MLT (if someone is logged on).  The Lane Controller at the initiating lane also includes Exception Code 502 in the next transaction it sends.		Message 1000		X		N		N		N		N		N		N		Discard the UFM 		Unenforceable Lane Health <Plaza ID> Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		503		Transponder Read Error - First Page		BR-489 Result of a failed attempt (including repeated tries) to read the Read Only Page 0 (physical page 7) data (RCC 01)				RCC 1				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		504		Transponder Read Error - Second Page		BR-489 Result of a failed attempt (including repeated tries) to read the Read/Write Page 0 (physical page 10) data (RCC 03)				RCC 3				Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		505		Transponder Write Error		BR-489 Result of a failed attempt (including repeated tries) to write to Read/Write Page 0 (physical page 10) (RCC 12)				RCC 12				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception Refer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		506		Transponder Write Error - LCD Display		BR-489 Result of a failed attempt (including repeated tries) to write to the LCD page for Allegro Transponders (RCC 14)				RCC 14				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception Refer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		507		Transponder Acknowledgement Error		BR-489 Failure to send a General Acknowledgement to the Transponder (RCC 99)				RCC 99				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception Refer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		508		Multiple Transponders in a Vehicle		BR-489 Captures the condition where the system determines that more than one transponder was read and correlated to the same vehicle		BR-106 D. If multiple transponders correlate to a single vehicle, the RCU shall: (1)generate a primary transaction that contains the AVC detection data and the primary AVI detection; (2) generate secondary transactions for each additional transponder that include only the AVI data (no AVC data); and (3) set an exception code 508 to indicate multiple transponder correlation						Y		Y		Y		Y		N		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		509		Closed Lane Transaction		BR-489 A transaction, either ETC or cash that occurred in a lane currently in a "Closed" state		BR-764 G. The VES cameras operate normally and a transaction (UFM) is created for any vehicle traversing the lane.  These transactions include Exception Code 509 		UO 82 & VC 4; 9001 or 9002 - Transaction in Closed Lane (X) = 1				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception Refer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		510		Uncorrelated Transponder Report		A transponder report that was not correlated to a vehicle				VC 54; 9001-Vehicle in Lane (V) = 0 and MOP = 2				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception Refer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		511		Batch Ticket Issued		Recorded at exit when a batch ticket is used				9001/9002-Ticket Type (Y) = 2		X		N		N		N		N		N		N		Discard the UFM 		Unenforceable Lane Health <Plaza ID>Refer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		512		Maintenance Ticket Issued		Recorded at exit when a maintenance ticket is used				9001/9002-Ticket Type (Y) = 3		X		N		N		N		N		N		N		Discard the UFM 		Unenforceable Lane Health <Plaza ID>		UFM is amended but not sent to CCSS

		513		Traffic-Only UFM		Generated when the revenue data necessary to collect from the patron is missing due to inability to properly match messages in the Legacy Message Converter				Orphan 9000 when MOP = 3				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only Exception		UFM Forwarded to CCSS

		514		Revenue-Only UFM		Generated when the vehicle detection data from the 9000 message is missing due to inability to properly match messages in the Legacy Message Converter				Orphan 9010 or 8501 or 9001-Vehicle in Lane (V)= 0 and MOP = 2				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		600		Reserved										N/A		N/A		N/A		N/A		N/A		N/A				N/A

		601		Modified "Classification" Field		BR-1000 EU-1: If the AVC Classification (LoopClass) is out of range (low) it is set to 2 and EC 601 is set. The modified value is then used for rating. EU-2: If the AVC Classification (LoopClass) is out of range (high) it is set to 15 and EC 601 is set. The modified value is then used for rating. Full TSR lanes only.								Y		Y		Y		Y		N		N		Regular violation process 		N/A		UFM Forwarded to CCSS

		602		Modified "Reverse Axle Count" Field		BR-1000 EU-3: If the Reverse Axle Count is out of range (high) it is set to 15 and EC 602 is set. Full TSR lanes only.								Y		Y		Y		Y		N		N		Regular violation process 		N/A		UFM Forwarded to CCSS

		603		Removed Bad "Height", "Width" or "Length" Field		BR-1000 EU-4: If VDAC Height, Width or Length values are out of range, they are removed (not reported) and EC 603 is set. Full TSR lanes only.								Y		Y		Y		Y		N		N		Regular violation process 		N/A		UFM Forwarded to CCSS

		604		Removed Bad "Speed" Field		BR-1000 EU-5: If the AVC Speed (LoopSpeed) value is out of range, it is removed (not reported) and EC 604 is set. Full TSR lanes only.								Y		Y		Y		Y		N		N		Regular violation process 		N/A		UFM Forwarded to CCSS

		605		Removed Bad "Profile" Field		BR-1000 EU-6: If the VDAC reports an out-of-range Profile value, it is removed (not reported) and EC 605 is set. Full TSR lanes only.								Y		Y		Y		Y		N		N 		Regular violation process 		N/A		UFM Forwarded to CCSS

		606		Removed "Anti-Passback Code" Field		BR-1000 EU-7: If the AVI reports an out-of-range Anti-Passback value, it is removed (not reported) and EC 606 is set. Full TSR lanes only.								Y		Y		Y		Y		Y (barrier) 
N (ticket)		Y (barrier) 
Y (ticket)		Regular violation process 		N/A		UFM Forwarded to CCSS

		607		Removed or Modified "Previous Plaza" Field		BR-1000 EU-8: If the AVI reports an out-of-range Previous Plaza value, it is removed (not reported) and EC 607 is set. Full TSR lanes only.								Y		Y		Y		Y		Y (barrier) 
N (ticket)		Y (barrier) 
Y (ticket)		Regular violation process 		N/A		UFM Forwarded to CCSS

		608		Removed Bad "Previous Lane" Field		BR-1000 EU-9: If the AVI reports an out-of-range Previous Lane value, it is removed (not reported) and EC 608 is set. Full TSR lanes only.								Y		Y		Y		Y		Y (barrier) 
N (ticket)		Y (barrier) 
Y(ticket)		Regular violation process 		N/A		UFM Forwarded to CCSS

		700		Framing Rule 0		Transponder anomaly: result of the abnormal events related to the tags. Framed immediately				9010-Vault ID (vvvvvv) 4th character = 0				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		701		Framing Rule 1		Vehicle has only one transponder within its time window and in the same lane. Transponder assigned to vehicle				9010-Vault ID (vvvvvv) 4th character = 1				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		702		Framing Rule 2		Number of transponders is the same as the number of vehicles in the same lane. Oldest transponder is assigned to oldest vehicle				9010-Vault ID (vvvvvv) 4th character = 2				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		703		Framing Rule 3		Number of transponders in the lane is more than the number of vehicles in that lane. Find oldest vehicle. If there is a transponder with best confidence level for the oldest vehicle, assign to the vehicle. Otherwise, assign oldest transponder to oldest vehicle				9010-Vault ID (vvvvvv) 4th character = 3				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		704		Framing Rule 4		One or more transponders in a given lane with no vehicle in the same lane. Find oldest transponder in the lane. Try to find oldest vehicle in the other lane whose time window will contain the transponder. If any vehicle is found then assign the transponder to it, otherwise, the oldest transponder should time out.				9010-Vault ID (vvvvvv) 4th character = 4				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		705		Framing Rule 5		Have one or more transponders but more vehicles in the same lane. Find the best match for a transponder with a vehicle. If such a match is found, then assign the transponder to the vehicle. Otherwise, calculate the timing of each vehicle for producing maximum confidence level then find the transponder which is the closest one to the calculated times and do the assignments.				9010-Vault ID (vvvvvv) 4th character = 5				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		706		Framing Rule 6		Having one or more vehicles and no transponder in the same lane. Find the oldest vehicle in this lane. Find a transponder in the other lane which is in this vehicle's time window. If such a transponder is found then assign it to the vehicle.				9010-Vault ID (vvvvvv) 4th character = 6				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		707		Framing Rule 7		There is a transponder that does not fit in the time window of any vehicle in either lane. Transponder should time out.				9010-Vault ID (vvvvvv) 4th character = 7				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		708		Framing Rule 8		There is a vehicle in the lane, the vehicle is the oldest vehicle with a time of the 2nd axle leaving the primary read zone and no transponder in any lanes older than the mentioned time of 2nd axle. The vehicle should time out.				9010-Vault ID (vvvvvv) 4th character = 8				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		709		Framing Rule 9		Transponder framed. All others. If the oldest event in both lanes is a transponder then the transponder should time out.				9010-Vault ID (vvvvvv) 4th character = 9				Y		Y		Y		Y		Y		Y		Regular violation process 		N/A		UFM Forwarded to CCSS

		710		Framing Rule A		Vehicle anomaly: result of receiving corrupted data from the AVC subsystem. Framed immediately				9010-Vault ID (vvvvvv) 4th character = A				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		711		Framing Rule B		Operational anomaly: result of operation issues that can end up with false violation if not using anomaly. Framed either immediately or post validated				9010-Vault ID (vvvvvv) 4th character = B				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		712		Framing Rule C		Have on or more transponders but more vehicles in the same lane. When rule 5 failed, calculate the timing of each vehicle for producing maximum confidence level then find the only transponder which is the closest one to the calculated times and do the assignments.				9010-Vault ID (vvvvvv) 4th character = C				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		713		Framing Rule D		Have on or more transponders but more vehicles in the same lane. If we have more than one vehicle at the same closeness to the maximum confidence then Rule C cannot be applied. In Rule D, the framing manager will pick the oldest among all of equal confidence for the transponder assignment.				9010-Vault ID (vvvvvv) 4th character = D				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		714		Framing Rule E		Having on or more vehicles and no transponder in the same lane. This rule will cause the oldest vehicle in this lane to be framed with no tag if there is one or more transponders in any of the immediate adjacent virtual lanes but none of them are within the vehicle's time window.				9010-Vault ID (vvvvvv) 4th character = E				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		715		Framing Rule F		Not first vehicle. The vehicle in this lane has not been able to find any tag in any lanes to be assigned to. Vehicle is a run-through violation and tag is not assigned to vehicle.				9010-Vault ID (vvvvvv) 4th character = F				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		716		Framing Rule G		Vehicle framed. All others. If the oldest event in all lanes is a vehicle then it should time out.				9010-Vault ID (vvvvvv) 4th character = G				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		717		Framing Rule H		Have one or more transponders but more vehicles in the same lane. All other cases not covered in Rule 5, C and D. This case is the safe guard for Rule 5 and expected to happen very seldom.				9010-Vault ID (vvvvvv) 4th character = H				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		718		Framing Rule I		Stop and go traffic in combination to either excessive number of tags or excessive number of vehicles. This rule is related to having more tags than vehicles or having more vehicles than tags while in stop and go traffic. The framing rule 0 is applied to the framed data. The framing time is post validated.				9010-Vault ID (vvvvvv) 4th character = I				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		719		Framing Rule J		Same number of vehicles and tags for late read. There is only one tag and one vehicle in the same lane, no other tags or vehicles in any other lane and the tag is read late. The tag and the vehicle are framed.				9010-Vault ID (vvvvvv) 4th character = J				Y		N		N		N		N		Y		Regular violation process 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM Forwarded to CCSS

		900		Ticket Transaction Created by Auditor		Exception indicating that a TRAC auditor has created the transaction within the audit application								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		901		Equipment Non-Operational - MLT		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		902		Equipment Non-Operational - MLT Reader		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		903		Equipment Non-Operational - APM Card Reader		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		904		Equipment Non-Operational - APM Cash		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		905		Equipment Non-Operational - Pre AVC		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		906		Equipment Non-Operational - Post AVC		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		907		Equipment Non-Operational - Ticket Reader		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		908		Equipment Non-Operational - AVI		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		909		Equipment Non-Operational - VES		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		910		Equipment Non-Operational - ATIM		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		911		Equipment Non-Operational - Receipt Printer		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		912		Equipment Non-Operational - Gate		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		913		Equipment Non-Operational - PTD		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		914		Equipment Non-Operational - ITL		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		915		Equipment Non-Operational - Canopy Light		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		916		Equipment Non-Operational - OCR		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		917		Equipment Non-Operational - VDAC		Exception code assigned within the audit database based on Equipment status field = No Resp or Non-Op 								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		999		ETC Override		Collector performed an ETC override using the exceptions screen						X		N		N		N		N		N		N		Discard the UFM 		Unenforceable UFM ITOL Only ExceptionRefer VPS Amendment Excel Document.		UFM is amended but not sent to CCSS

		1000		Exemptions		Audit threshold assigned at the tour level when the tour exceeds the specified number of transactions with exception codes in the 100 series (For Traffic Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		1001		Vehicle Classification Exceptions		Audit threshold assigned at the tour level when the tour exceeds the specified number of transactions with exception codes in the 200 series (For Traffic Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		1002		Exit/Entry Exceptions		Audit threshold assigned at the tour level when the tour exceeds the specified number of transactions with exception codes in the 300 series (For Traffic Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		1003		Actual vs Reported Revenue Variance		Audit threshold assigned at the tour level when the difference between actual and reported revenue (tour deposit) exceeds a specified amount (For Revenue Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		1004		Tour vs Bank Deposit Variance		Audit threshold assigned at the tour level when the difference between tour and bank deposit exceeds a specified amount (For Revenue Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		1005		Actual vs Indicated Revenue Variance		Audit threshold assigned at the tour level when the difference between actual and indicated revenue (said to contain) exceeds a specified amount (For Traffic Audit)								N/A		N/A		N/A		N/A		N/A		N/A				N/A

		NOTES:

		a.  If two or more exception codes are combined and have different escalation processes, the transaction will follow the lesser process.

		b. If two or more exception codes are combined among multiple UFMs in violation Trip message , the transaction will follow lesser process.

		c. Legacy mixed-use and cash only lanes do not have violation equipment; therefore, no violations are pursued in these lane types. Lane types include manned, manned-AVI, automatic and automatic-AVI. Escalation process is set to 'N'  from 'ITol to Proceed to Court' Colums.

		d. Effective May 29, 2013, filters were put in place for TSR mixed-use lanes to prevent violation processing (i.e., no I-toll or document issuance). Mixed-use lane types are defined as Manned-AVI and Automatic-AVI.Escalation process is set to 'N'  from 'ITol to Proceed to Court' Colums.



		FOOTNOTES:

		(1) The escalation process assumes that all exception codes are combined with a payment method = VIOLATOR and an EC 401 (Investigating whether or not this holds true with Legacy lanes). Y = transaction will escalate to this stage, N = transaction will not escalate to this stage

		(2) The Proceed to Court column identifies those exceptions that are reported in any of the 10 before or 10 after transactions that will prevent a violation from escalating to UTC. These transactions will instead be sent to collections even if the exceptions within the violation transaction indicate that a UTC can be issued. Y = violation transaction can escalate to UTC, N = violation transaction will escalate to collections.Proceed  to court colum  was decided to be 'Y' by operations for all exception codes except codes from 601 to 605 and mixed use lanes.

		(3) The PostAVC, VES and AVI field status is reviewed as part of the 10 before/10 after. If a status of other than 'NORMAL', then an equipment issue may have been present and the transaction will not escalate to UTC but will instead be sent to collections. Exception: 401 only violation - an AVI equipment status of 'notused' is allowed to proceed to UTC.
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														PROPOSED												DOORS MATRIX(1)

		Exceptions		Count(2)				No EC 401(3)		EC 606, 607 or 608(4)				ITOL		DOC		COLLECT		REG HOLD		UTC				GROUPS		ITOL		DOC		UTC		COLLECT

		401		5,843,373										5,843,373		5,843,373		5,843,373		5,843,373		5,843,373				D 		5,843,373		5,843,373		5,843,373

		401 407		1,169,311										1,169,311		1,169,311		1,169,311		1,169,311		1,169,311				D		1,169,311		1,169,311		1,169,311

		307 401		234,488										234,488		234,488		234,488		234,488		234,488				D & E		234,488		234,488		234,488

		401 407 701		226,070										226,070		226,070		226,070		226,070		226,070				D & Unknown(5)		226,070		226,070		226,070

		401 514		72,524										72,524												B & D		72,524

		401 408		55,678										55,678		55,678		55,678		55,678		55,678				D		55,678		55,678		55,678

		401 405		52,831										52,831		52,831		52,831		52,831		52,831				D		52,831		52,831		52,831

		401 513		44,609										44,609												D & E		44,609		44,609		44,609

		401 407 607		32,815						32,815				32,815		32,815		32,815		32,815		32,815				A & D

		401 407 606		27,273						27,273				27,273		27,273		27,273		27,273		27,273				A & D

		401 407 505		25,786										25,786												B & D		25,786

		401 404		20,499										20,499		20,499		20,499		20,499		20,499				D		20,499		20,499		20,499

		401 407 607 608		20,083						20,083				20,083		20,083		20,083		20,083		20,083				A & D

		208 401		17,088										17,088		17,088		17,088		17,088		17,088				C & D		17,088		17,088				17,088

		208 307 401		16,192										16,192		16,192		16,192		16,192		16,192				C, D & E		16,192		16,192				16,192

		401 408 607 608		12,572						12,572				12,572		12,572		12,572		12,572		12,572				A & D

		205 401 601		11,523										11,523		11,523		11,523		11,523						A, C & D

		401 405 701		10,143										10,143		10,143		10,143		10,143		10,143				D & Unknown		10,143		10,143		10,143

		401 407 508		9,818										9,818												D		9,818		9,818		9,818

		307 401 408		6,769										6,769		6,769		6,769		6,769		6,769				D & E		6,769		6,769		6,769

		401 407 514 701		5,961										5,961												B, D & Unknown		5,961

		401 408 607		5,901						5,901				5,901		5,901		5,901		5,901		5,901				A & D

		205 401		5,513										5,513		5,513		5,513		5,513						C & D		5,513		5,513				5,513

		202 401		5,268										5,268		5,268		5,268		5,268						C & D		5,268		5,268				5,268

		510 514		5,220				5,220						- 0												B		5,220

		Other		126,853				36,045		10,579				90,799		35,088		19,817		19,817		15,271						72,122		40,309		29,681		10,628

		Total Violations		8,064,161				41,265		109,223				8,022,887		7,808,478		7,793,207		7,793,207		7,766,357						7,899,263		7,757,959		7,703,270		54,689

		Percent to Total Violations						0.51%		1.35%				99.49%		96.83%		96.64%		96.64%		96.31%						97.96%		96.20%		95.52%		0.68%

		FOOTNOTES:

		(1) The disposition presented in the DOORS Matrix is based on the existing documentation, Appendix A-TSR-VPS Interface Technical Requirements Document. In application, violation transactions must have a 400 series or 502 exception code in order to be processed. Other deviations from the documentation may exist.

		(2) Counts include violation transactions from all lane types, system-wide and before filters and image review. 

		(3) A majority of the violation transactions received that do not contain EC 401 are from TSR lanes.

		(4) Exception codes 606, 607 and 608 are only relevant for ticket system transactions. Therefore, there are different escalation paths for barrier and ticket. All counts in this analysis were confirmed to be from barrier lanes.

		(5) The current documentation for violation processing does not include exception codes such as 513 and the 700 series exceptions. These have been marked as "Unknown" in the Doors Matrix section. However, there are no filters in place to prevent these transactions from being processed.

		Other factors may prevent a violation transaction from escalating to the next step

		(i.e., Lane filters, image review, account balance, UTC limits)
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